
DBI BROKER SERVICING
Head of Operations: Ansia Cloete | Ansiav2@discovery.co.za | 011 529 5590

HCV New Business
011 529 6620
dbihcvbusiness@discovery.co.za

Adviser 360 (FAZ) referrals
011 529 6620
DBIFAZQueries@discovery.co.za 

Large Active Plans
DBILargeActivePlans@discovery.co.za

DBI Executive Service
Dedicated contact details provided.
DBIExecutive@discovery.co.za

DBI Servicing
DBIServicingNorthernRegion@discovery.co.za
DBIServicingKwazuluNatal@discovery.co.za
DBIServicingCapeRegion@discovery.co.za
DBIServicingGauteng@discovery.co.za

011 529 6620
dbiconfirmationletters@discovery.co.za (only  
for confirmation of cover letter requests)

Standing in for Ashleen:
Team Leader - Ziyaad Hamid 
ZiyaadH@discovery.co.za
011 529 0076 

Team Leader – Ashleen Brijlall  
AshleenB@discovery.co.za    
011 529 8019 

Team Leader – Avuyile Sam 
AvuyileS@discovery.co.za  
082 371 3726

Team leader - Lena Molobi 
LenaM@discovery.co.za 
011 489 4606

Binder and Anniversaries Activations (New business) Retentions

Binder double capture
DBIBinderUpdates@discovery.co.za

Activations: (New business)
DBINewBusiness@discovery.co.za
011 529 6620

dbiretentions@discovery.co.za

Anniversary queries
dbi_anniversaries@discovery.co.za

Discovery Insure Ltd is a licensed non-life insurer and an authorised financial services provider. Registration number 2009/011882/06. Product rules, terms and conditions apply. 
Go to www.discovery.co.za for more details or call us on 011 529 6620.
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Regional servicing

ADVISER 360 (FAZ) TRAINING: 
All Adviser 360 training-related queries: DBI_FAZ_TRAINING_QUERIES@discovery.co.za


