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How to register a patient on diabetes care programme 

 

• Ensure the patient has an approved Diabetes Chronic Illness Benefit (CIB) application 

 

       
 

 

• Navigate to the Care Programmes menu item 
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• Click “New Application” to start the registration process. Diabetes Care will be preselected if the patient is 

eligible for the programme.  

 

 

            

 

• Click “Continue” to to request an OTP from the patient to start the enrolment consultation 

 

 

 

 

 

 

 

 

 

 

 

• The diagnosis for the consultation will be prepopulated as the same diagnosis used for the Hypertension CIB 
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• The diagnosis for the consultation will be prepopulated as the same diagnosis used for the same diagnosis 

used for the Diabetes CIB 

 

 

 

• A mandatory PHQ2 assessment needs to be completed for the Cardio Care registration consultation. 
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• Weight, height, waist circumference, and smoking status need to be captured under the Clinical Readings 

section to proceed with the registration. All mandatory readings are marked with a red asterisk. 

 

 

 

• The rest of the consultation is optional for the enrollment. Note, the medication captured in this 

consultation will not be added to the CIB medication list.  
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• Once the consultation is submitted, the patient will be registered on the Diabetes Care programme. 

 

 


