
 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

Instant travel rewards on the Vitality Active Rewards gameboard 

1. Overview 

Vitality Travel 

In 2022, Vitality will launch a new travel offering where qualifying Discovery clients can book their entire holiday 

experience through an all-new integrated travel platform offering a seamless end-to-end booking experience. 

Vitality members can get up to 75% off local and international flights, 25% off accommodation and car hire and 

15% off holiday packages. See the Discovery website for more information on the new Vitality Travel booking 

platform, exclusive to Discovery Bank. 

2. Effective dates 

The Vitality Active Rewards gameboard campaign should run for two weeks, starting from Saturday 18 December 

2021. If members achieve any of their Vitality Active Rewards exercise, drive, or money goals from 18 to 24 

December 2021 or 25 to 31 December 2021, they will be eligible to play the “special travel gameboards”. These 

gameboards will be available to play from Wednesday, 29 December 2021 to Tuesday, 11 January 2022. From 12 

January 2022, the gameboards will return to normal. 

 

3. How to play 

One of the tiles on each board will be an instant travel reward token. You need to use this token to select the 

corresponding reward. You will have up until 31 January 2022 to select the reward. 

Once the reward is selected, it will be valid for 3 months, except for the 10 000 Discovery Miles travel reward 

which will be valid for 6 months. 

Example: If you reveal a backpack instant reward token, you will have until 31 January 2022 to select the 

corresponding Cape Union Mart R250 reward using the backpack token. Once selected, the reward will be valid 

for 3 months from date of selection. 

  

4. Rewards 

 

The rewards available to win will require that: 

• Instant travel reward tokens are available under certain tiles on the VAR gameboard. 

https://www.discovery.co.za/vitality/var-limited-edition-travel-gameboard


 

• Every gameboard will have one instant travel reward token on it. 

• The following instant travel reward tokens will be available: 

▪ R250 Cape Union Mart reward 

▪ R250 Cotton On reward 

▪ R250 Exclusive Books reward 

▪ 10 000 Discovery Miles when making a booking on the new Vitality Travel booking platform, 

exclusive to Discovery Bank 

o You can view your instant travel reward tokens in the rewards section of Vitality Active Rewards. 

o You can redeem your instant travel reward tokens for an instant travel reward in the same way you 

would redeem any other reward, by selecting it in the Vitality Mall. 

▪ Travel tokens will expire on 31 January 2022 if a reward has not been selected.  

▪ There will be a promotional travel category in the Vitality Mall for the duration of the campaign.  

▪ You can also select the reward from the partner category at participating partners. 

THE 10 000 DISCOVERY MILES INSTANT TRAVEL REWARD 

• If you have revealed the rare 10 000 Discovery Miles instant travel reward, you are eligible to receive 10 000 

Discovery Miles once you make a travel booking on the new Vitality Travel booking platform, exclusive to 

Discovery Bank. 

• The process to receive your 10 000 Discovery Miles is as follows: 

1. Reveal a Vitality Active Rewards gameboard tile that reveals the 10 00 Discovery Miles Vitality Travel 

reward.  

2. Select the Vitality Travel reward in the Vitality Mall before 31 January 2022. 

3. Make a booking on the new Vitality Travel booking platform, exclusive to Discovery Bank before the 

expiry date on the reward (the reward expires 6 months from date of selection) 

▪ Please note: To book on the Vitality Travel booking platform and use this reward, you will need 

a qualifying Discovery Bank account (which includes the Discovery Pay Account, with no 

monthly fees – launching in 2022 to Vitality Health members). 

▪ The three-month waiting period for new joiners to Vitality Health and Discovery Bank to use 

travel rewards will apply. 

▪ Your travel booking can be made for either flights, accommodation or car hire and must be at 

least R1 000 in value to qualify for the 10 000 Discovery Miles back. 

▪ If your travel booking is less than R1 000, you will not get the Discovery Miles back. 

4. Once your booking has been made, you can expect your Discovery Miles to be paid into your Discovery 

Miles Account by the middle of the month subsequent to the date of your booking.     

5. The Discovery Miles exchange rate is 10 Discovery Miles to R1, subject to change with campaigns such 

as Discovery Miles D-Day. 

6. Your qualifying Discovery Bank account and Vitality Active Rewards needs to be active at the time of the 

Discovery Miles being allocated or you will forfeit the reward.   

7. If you have any queries about this particular reward, please contact 

vitalityinstanttravelrewards@discovery.co.za  

 

 

5. Eligibility: 

 

If you are a Vitality member with access to Vitality Active Rewards through the Vitality Health, Vitality Money, or Vitality 

Drive programmes, you will have access to this campaign. 

Vitality Health Tracker members will also have access to this campaign provided they are still within their 6 play limit. 

• With regards to any of our promotional material and communications, we the promoters will not be held 

responsible for any misrepresentation caused by: 

o An unintentional copy error 

o A typing error 
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o An omission that may occur. 

 

• The promoters reserve the right to revise, alter or end the campaign at their discretion. In such an event, all 

participants will: 

o Waive any rights which they may have against the promoters, their affiliates or associated companies 

o Acknowledge that they have no recourse or claim of any nature against Discovery Vitality or any entity of 

the Discovery Group of Companies. 

o If we choose to alter or end the campaign, we will let the participants know beforehand. 

• If required as a result of legislation or other legal reasons, the promoters reserve the right to end this campaign 

immediately. If we end the campaign, all participants: 

o Agree to waive any rights that they may have in terms of this offer 

o Acknowledge that they will have no recourse against the promoters or their agents. 

• The promoters do not take any responsibility and will not be held liable for any loss, injury or damage of any 

nature caused as a result of the participant’s use of the abovementioned rewards. 

• By participating in this campaign you agree to the terms and conditions set out this document.  

• All relevant rules applicable to Discovery Miles shall apply 

• Discovery Miles do not constitute currency or any other medium of exchange in circulation in South Africa. 

• Participants can get a copy of the Vitality Main Rules. 

 

 

 

 

 

 

 

 

 

https://www.discovery.co.za/discovery_coza/web/linked_content/pdfs/vitality/benefit_rules/new_vitality_main_rules.pdf

