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Terms and conditions for the 2018 Discovery Vitality Valentine’s Travel 

campaign   

 
This competition is in partnership with Discovery Vitality and our Vitality Travel partners - Protea Hotel 

by Marriott, kulula.com and Europcar. (also referred to in these terms and conditions by the terms 

“we”, “us” or “our”). Discovery Vitality members can win one of two romantic weekend getaways to 

anywhere in South Africa. The travel prize includes return flights for two with kulula.com, two nights’ 

accommodation at any Protea Hotel by Marriott and car hire for three days with Europcar. This 

competition will run from 6 - 28 February 2018. 
 

The following terms and conditions apply for this competition 

 

1. This competition is in partnership with Discovery Vitality and our Vitality Travel partners - 

Protea Hotel by Marriott, kulula.com and Europcar. 

2. The competition runs from 5 February 2018 until 28 February 2018 and is open to all Discovery 

Vitality members. 

3. To celebrate the month of love, we’re giving two lucky couples the chance to win a romantic 

getaway. It’s so easy to win, all you have to do is tell us what your idea of the ultimate 

Valentine’s getaway is, using our Vitality travel partners. For tips and ideas on how to write your 

post, have a look at our Valentine’s Travel article. 

4. The travel prize includes return flights for two with kulula.com, two nights’ accommodation at 

any Protea Hotel by Marriott and three days’ car hire with Europcar anywhere in South 

Africa, specific travel partner terms and conditions apply. 

5. To enter, simply like and follow our Facebook page, then share a write-up of your idea for the  

ultimate Valentine’s travel getaway, using our Vitality travel partners. You can view a list of all 

our travel partners here. 

6. Your write up must include the below elements to qualify for entry into the draw. 

1. Where in South Africa would you love to travel to? 

2. Which one of our accommodation, flight and car hire partners would you like to travel 

with? 

3. Tag Discovery Vitality (@DiscoveryVitality), the suggested accommodation, flight and 

car hire partners and your loved one that will be joining you on the trip. 

4. Add #VitalityValentines 

 

7. Travel prize terms and conditions are as follows: 

1. The Protea Hotel by Marriott prize entitles you to two nights' complimentary 

accommodation for two people sharing at selected Protea Hotels by Marriott only.  

https://www.discovery.co.za/vitality/valentines-day-travel
http://www.kulula.com/
http://www.protea-hotels.co.za/
https://www.europcar.co.za/
https://www.facebook.com/discoveryvitality/
https://www.discovery.co.za/vitality/rewards-partners
https://www.facebook.com/discoveryvitality/
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 Each hotel allocates a certain number of rooms for prizes and complimentary 

accommodation. As a result, all applications for accommodation will depend on  

 availability.  

 This prize is valid for the period stated and is not extendable.  

 You must pay for all meals and extra charges in cash or by credit card when you 

leave the hotel.  

 Please note: school holidays, public holidays and long weekends are specifically 

excluded.  

 This prize is not transferable and may not be sold. Prize must be redeemed by 

visiting proteaprizes.com 

2. The Europcar prize has the following conditions:  

 The prize is not redeemable for cash and is not transferable. 

 The prize is valid for 12 months from date of issue. 

 The prize may not be redeemed within peak periods such as school holidays; the 

rental is subject to vehicle availability. 

 The vehicle must be booked at least 72 hours in advance; a valid unendorsed 

driver’s licence must be presented when collecting the vehicle. The customer must 

also present a credit card for additional charges such as fuel, and any other 

expenses incurred; a standard deposit will be taken off the credit card presented. 

 Standard rental terms and conditions apply; this vehicle may be collected from any 

Europcar office within South Africa. 

 Please present this original letter (as well as your reservation number) as 

confirmation of your prize. 

The prize includes: 

 Free weekend rental in a Group B, for three day car hire 

 Super Damage and Loss Waiver 

 Unlimited mileage 

 Document administration fee 

 Airport surcharge  

 Tourism l 

The prize excludes: (which needs to be paid for with a credit card) 

 Fuel 
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 E- toll fees if applicable  

 Liability in the event of damage or theft  

 Any additional charges. 

3. The following terms and conditions apply to the kulula.com flights: 

 There are limited seats available on peak period flights over long weekends, public 

and school holidays, Fridays and Sundays, so you would need to book in advance.  

 Booking requests should ideally be made a minimum of one week before the 

intended date of travel. Comair does not warrant or guarantee that the flights will 

be available at the intended time of travel. The two (2) return flights are valid from 5 

February 2018 – 4 February 2019. Should the two (2) kulula.com return flights not 

be used by 4 February 2019, the flights will be forfeited and Comair will have no 

obligation to refund any monies in lieu of these un-used flights.  

 Once the booking is confirmed, the kulula.com General Conditions of Carriage for 

Passengers and Baggage and/or General Change Policy come into effect. This 

means that changes to the time and date of travel need to be done more than 24 

hours before departure and you will be charged an administration fee for each 

change in each direction,, payable by credit card only.  

 Changes can be done telephonically with us on 0861 KULULA (585852). Changes are 

subject to availability.  

 The original winner letter is the only form of exchange provided and cannot be 

replaced or copied.  

 The Freebie code that will be provided on the winner’s letter will be valid for two 

return tickets only.  

 The validity period of the above mentioned Freebie code cannot be extended.  

 The kulula.com airport taxes and service fees will be covered by the Freebie code.  

 This prize is only valid for any of our local destinations.  

 Freebie flights are booked on X class 

8. In these rules, “Promoters” means a person who directly or indirectly promotes, sponsors, 

organises or conducts the offer, or for whose benefit the offer is promoted, sponsored, 

organised or conducted, which includes Discovery Vitality, Protea Hotel by Marriott, Europcar 

and kulula.com.  
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9. No director, member, partner, employee, agent of, or consultant to the Promoters or any other 

person who directly or indirectly controls or is controlled by the Promoters, their advertising 

agencies, or their spouses, life partners, parents, children, brothers, sisters, business partners 

or associates, may enter this offer. This also applies to a person who is a supplier of goods or 

services in connection with this offer. 

10. The Promoters reserve the right to revise, alter, cancel or amend the offer rules (including any 

prize) with prior notice to all participants. Participants will waive and abandon any rights they 

may have against the Promoters, its affiliates or associated companies. 

11. If required as a result of legislation or other legal reasons, the Promoters reserve the right to 

terminate this offer immediately. In the event of such termination, all participants agree to 

waive any rights that they may have in terms of this offer and acknowledge that they will have 

no recourse against the Promoters or their agents. The Promoters further reserve the right to 

terminate this offer in the event that it is held to be, or becomes, unlawful. 

12. Discovery Vitality, kulula.com, Europcar and Protea Hotel by Marriott will not be held 

responsible for any misrepresentation caused due to an unintentional copy error, typing error 

or omission that may occur on any of our promotional material and communications.  

13. Any violation or attempt to violate any of the above rules will result in the immediate 

disqualification of the transgressor.  

14. By participating in this special offer, all participants agree to be bound by these rules. 

15. Discovery Vitality members can obtain a copy of the Vitality Main Rules here.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 06 February 2017  

https://www.discovery.co.za/portal/individual/vitality-rules

