&2 Discovery

Health Medical Scheme

Permission to process and disclose information and to communicate with you

Discovery Health (Pty) Ltd ,registration number 1997/013480/07, an authorised financial services provider
administers the Discovery Health Medical Scheme, registration number 1125.

Discovery Health Medical Scheme and Discovery Health (Pty) Ltd will keep your information and the
information about those you apply for confidential. You agree to Discovery Health Medical Scheme and
Discovery Health (Pty) Ltd processing and disclosing your information in the following manner:

1. Discovery Health Medical Scheme and Discovery Health (Pty) Ltd will only share your personal and
health information or the information of any dependant on your health plan if it is requested by a
third party who you have already given your consent to for the disclosure of this information. The
party that Discovery Health Medical Scheme and Discovery Health (Pty) Ltd share the information
with agrees to keep the information confidential. If we want to share your information for any other
reason, we will do so only with your permission.

2. Discovery Health Medical Scheme and Discovery Health (Pty) Ltd may collect, collate, process and
store your and all your dependants’ personal information, including health information, as provided
in this application and any information we get about you and your dependants:

e for the administration of your health plan,

e for providing any managed care services that you or any dependant on your health plan may
require,

e for providing relevant information to a contracted third party who requires information to
provide a healthcare service to you or any dependant on your health plan; and

e to profile and analyse any risk to Discovery Health Medical Scheme.

3. When providing Discovery Health Medical Scheme and Discovery Health (Pty) Ltd with personal and
health information about a dependant on your health plan, you confirm that you have received
appropriate permission to disclose this information to Discovery Health Medical Scheme and
Discovery Health (Pty) Ltd.

4. Discovery Health Medical Scheme and Discovery Health (Pty) Ltd may provide any credit bureau or
credit providers industry association with any information about your consumer credit record,
including and not limited to information about your credit history, financial history, personal
information and judgment or default history.

5. Discovery Health Medical Scheme and Discovery Health (Pty) Ltd may communicate with you about
any changes in your health plan, including any changes in your contributions or changes and
enhancements to the benefits you are entitled to on the health plan you have chosen.
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