
Key performance indicators

2018 2017 2015

Products 
that meet 

that are 

Market 

In the majority of 
our markets we are 
among the top 10 
providers.
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measures.

each year 

We launched new 
products in all 
businesses in 2017 
and 2018

 
 

website.

Present in 
19 countries

 

 
 

14 markets
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ecosystem

Member 

scores*

8.89 8.85 8.73 8.79

scores* 

8.71 8.73 8.55
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members 

them 

17.8 million lives  
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2018 2017 2015
R5 401 million 

R65 624 million 

As at 30 June 2018, 
all businesses met 
and exceeded their 
regulatory capital 
requirements 

risk-free rate of 

16.5%

API
R16 137 million

R1 302 million

 

17%

17.45%

 

EMPLOYEE 
ENGAGEMENT

surveys

28%
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of choice for 

LEARNING AND 
DEVELOPMENT
 Number of 

854 524 211

 Number of 5 556 5 289 5 740
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