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rewards

Robust governance, risk and com
pliance 

structures guide business decisions.  

OUR KEY 
RESOURCES

BUILDING BRILLIANT BUSINESSES THROUGH A GLOBAL 
PLATFORM THAT HAS HIGH FINANCIAL AND SOCIAL IMPACT

Read more about our 

page 32.

www.discovery.co.za
Read more about our key risks 

page 28 or visit  
www.discovery.co.za for our 
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OUTCOMES OUTPUTS 

Our Shared-Value Insurance model results in 

CLIENTS AND OTHER AREAS 

 

 

 

 

cyberattacks. 
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Insurer savings
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SOCIETY

 R6.90
Closing share price end of June 2018

 R147.50
SHAREHOLDERS 

BUSINESS

Life  

20%+ 
better claims 
experience 
compared to 
non-Vitality

>50% 
lower mortality 
on highly 
engaged

15%+  
lower lapse rate

Loyal clients have
50% lower 
mortality risk

20% – 30%
increase 
in market 
share

 

Members who run at 
least twice a 
week save 15%  
on healthcare costs

>3.6x
lower lapse rates

44% 
increase  
in market 
share

Initial engagers have:

28%

10%

lower 
hospital costs

lower chronic 
conditions

Motor 

15%  
improvement in 
driving behaviour

6X 
increase  
in market 
share

10%  
better driving 
score compared 
to population

60%  
lower lapse rates

Loyal clients have

24.7% lower 
absolute loss ratios 
than leavers

60%  
lower income 
drawdowns

85%+ 
invested into 
preferred funds

3x 
more ad hoc 
additions

25% – 50%  
lower withdrawals

increase  
in market 
share

70% – 200%

>2x 
Higher  
value of new 
business

4% 
Lower  
loss ratio

17% 
Lower  
loss ratio

>1.5x 
Higher  
value of new 
business
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