
Contact us

Tel (members): 0860 99 88 77, Tel (health professionals): 0860 44 55 66, PO Box 784262, Sandton, 2146, www.discovery.co.za.

 Please complete this form in full and email the completed form together with the relevant supporting documentation to
Provider_Administration@discovery.co.za.

Name of practice

BHF practice number BHF personal practice
number/s

ID number VAT registration number

Please supply the
individual/group practice
numbers associated with
any group or partnership
practice

Physical Address

Please provide us with your practice physical address.

Suite/Unit number   Complex Name  

Street number   Street name  

Suburb   Post Code

Postal address (post collected from post box, suite or private bag)

If you do not complete a postal address, we will use your physical address for post.

PO Box     Private Bag   Box number  

Suite         Postnet Suite   Number  

Suburb   Post code

Contact details

Telephone (W)   Cellphone  

Email

Criteria for participating in the Flexicare Plus specialist network.
I, the undersigned, wish to participate in the Flexicare Plus specialist network under the following terms -

1. Flexicare Plus plan members have access to one out-of-hospital specialist consultation and basic investigations in addition to their plan
primary healthcare benefits. 

2. The Flexicare specialist consultation benefit will fund a R1 400, all-inclusive fee (it includes any tests done in the rooms – including but not
limited to, urine test, point of care pathology, ECG as well as a SOAP report).

3. The breakdown of the consultation fee is as follows:
Specialist consultation:
Funded at R1 300 paid by the member at point of service, using billing code FLXSC.

Care continuity report is funded at a nominal amount of R100:
A Subjective, Objective, Assessment and recommended Plan (SOAP) format note is funded, using billing code FLXSR. This is also
paid by the member at point of service.
The care continuity fee is funded in addition to the consultation fee. The note must be provided to the member to share with their
chosen GP/Hospital Clinic to facilitate ongoing care, if needed.

4. The specialist agrees to bill subsequent member funded, consultations at a maximum of the Flexicare rate which is set at 110% of the
Discovery Health rate.

Acknowledgement of the Flexicare Plus specialist
network terms and conditions

Flexicare is not a medical scheme. The cover is not the same as that of a medical scheme and is not intended to be a substitute for medical scheme membership. Flexicare and Auto & General Accident Cover is administered by Discovery Health 
(Pty) Ltd, registration number 1997/013480/07 an authorised financial services provider and underwritten by Auto & General Insurance Company Limited, registration number 1973/016880/06, a licensed non-life insurer and financial services provider. 
Terms, conditions and limits apply. Discovery Vitality (Proprietary) Limited, registration number: 1999/007736/07. Terms, conditions and limits apply. The Trauma Benefit is a non-life insurance policy, underwritten by Discovery Insure Ltd, registration 
number 2009/011882/06, a licensed non-life insurer and an authorised financial services provider. Flexicare is a separate non-life insurance policy and is not conditional on the purchase of a Trauma Benefit policy.  
The Funeral Benefit is a life insurance policy, underwritten by Discovery Life Limited. Registration number 1966/003901/06, a licensed life insurer and an authorised financial services and registered credit provider, NCR Reg. No. NCRCP3555. Flexicare 
is a separate non-life insurance policy and is not conditional on the purchase of a Funeral Benefit policy. 
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5. The specialist agrees not to balance bill the member above the agreed fees.
6. Claim process:

The consultation is reimbursed by Discovery to the member on claim submission.
No authorisation is required for members to see a network specialist.

7. Investigations:
The Flexicare Specialist benefit provides funding to assist access to basic medical investigations.
Pathology/Radiology will be funded up to the benefit cap of R600 per member per year guided by, but not limited to the Flexicare
investigations formulary. This is paid by the member to the provider and reimbursed by Discovery up to investigation benefit amount, after
claim submission by the member/service provider.

8. Discovery Health will communicate the practice’s participation in the Flexicare specialist network via all relevant communication
channels.The member will pay you, the provider, directly. Claims statements will be submitted to Discovery by the member. 

9. The practice must maintain an ethical standard in accordance with the HPCSA code of conduct and refrain from any conduct that
constitutes FWA (fraud, waste and/or abuse). Furthermore, the practice must co-operate with all FWA enquiries. In this regard the practice
consents to provide and acknowledges that it is obliged to provide all information relevant to an FWA enquiry which includes information
about the practice and its patient (individual or collective) that is relevant to establishing the occurrence of FWA and/or seeking solutions if
FWA is established.

10. The Specialist agrees that this network agreement is subject to the POPIA agreement previously signed by the Specialist.

Signature
  Date

My signature shows my agreement to take part in the Flexicare specialist network. Either party may cancel the agreement with 30 day’s
prior written notice. 

D D M M Y Y Y Y
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