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How to access your profile as a doctor 

 

To access your professional profile, access HealthID 2: 

 

1. Click the settings icon in the header. It will take you to the Settings page where you can view your personal details. 

 
Settings icon. 

 

2. Within the personal details page, you can view your healthcare professional information. 

 

 
Example of the Personal details page. 
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3. You need to upload a signature to send patients usable prescriptions and referrals. Click the Upload signature to select a 

picture from your device to upload. 

 

 
What it looks like when a signature had been uploaded. 

 

4. If you are having trouble uploading your signature, click the Help to upload signature button for assistance.  

 

 
 

5. When you are satisfied with your changes, click the Save button.  

 

 
 


