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How to cancel an online consultation 
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How to cancel an online consultation 
 

1. If the user is in an active consultation, they can discard the consultation at any time by clicking the ‘X’ button on the top right 

of the ‘Active consultation’ page. 

 

 
 

2. A confirmation pop-up will appear. Clicking the ‘Discard consultation’ option will discard the consultation and return the user 

to the patient’s dashboard. 

 

 
 

 

 


