
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
Discovery Health (Pty) Ltd; registration number 1997/013480/07, is an authorised financial services provider and administrator of medical schemes.      

 

DISCOVERY HEALTH 
2023 
 



 

 

 

 

 

 

 

How to complete a consultation note on the platform 

 

Discovery Health (Pty) Ltd; registration number 1997/013480/07, is an authorised financial services provider and administrator of medical schemes.   2 

 

 

 

 

 

How to complete a consultation on the platform 

 

1. Initiate an online, in-person or telephonic consultation. 

2. The user will land on the ‘Consultation notes’ page.  

3. The user can capture notes under 'Consultation notes’ by completing all of fields as per below.  

 

 

 

4. The user must capture the patient’s primary diagnosis. 
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5. On the ‘Submit consultation’ page, the user can review all information captured during the consultation. The user can return 

to any section of the active consultation and add or update information. When the user clicks on the ‘Submit’ button, the 

consultation will be submitted and a view of the submitted consultation section will appear. This includes the option to 

download any documents created during the consultation, i.e., prescription, sick note and referral letter.  

 

 
 


