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How to register a patient on Diabetes Care through a care consultation 
 

Doctors should first check if they are the nominated practice. This is displayed on the patient file. 

 

 
 

If the doctor or practice is not the nominated practice, please refer to the PCP Nomination guide for steps on how to become the 

nominated practice. Being a nominated doctor is only applicable to certain schemes (i.e., Discovery Health Medical Scheme, 

KeyCare and Discovery Health administered schemes). 

 

• Make sure the patient has an approved diabetes Chronic Illness Benefit (CIB) application. 
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• Navigate to Care Programme on the navigation panel on the left side of the screen. 

 

 

 

 

• Click “New Care Application” to start the registration process. Diabetes Care will be preselected if the patient is eligible 

for the programme.  
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A new side navigation panel will appear. The user will have the flexibility to navigate through the patient file while having a 

consultation.  

 

• Start consultation by adding “Consultation Notes.” 

• “Presenting Complaint*” Is a mandatory field. 

 

 
 

• The diagnosis for the consultation will already be filled in as it is the same diagnosis used for the diabetes CIB. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

How to register a patient on Diabetes Care through a care consultation 

  

Discovery Health (Pty) Ltd; registration number 1997/013480/07, is an authorised financial services provider and administrator of medical schemes.   5 

 

 

 

 

 

• A mandatory PHQ2 assessment needs to be completed for the Diabetes Care registration consultation.  

 

 
 

 

 

 

• Weight, height, waist circumference and smoking status need to be captured under the Clinical Readings section to 

proceed with the registration. All mandatory readings are marked with a red asterisk. 
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• The rest of the consultation is optional for the enrollment. Note that the medication captured in this consultation will 

not be added to the CIB medicine list.  

 

 
 

• Once the consultation is submitted, the patient will be registered on the Diabetes Care programme.  

 

 
 

 

 

 

 

 


