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HOW TO SCHEDULE AVAILABILITY AND OPT-IN FOR ONLINE CONSULTATIONS

If you use the RecoMed Integration you need to setup your calendar on RecoMed itself. The bookings that patients make on the RecoMed platform

can automatically pull through to the HealthID platform with the RecoMed integration.

If you do not use RecoMed, you can maintain your bookings and opt-in to receive online bookings on HealthID by following the steps below.

1. To schedule your availability, Navigate to Settings and open the Work Schedule page in HealthID.
2. Choose the days on which you would like to work in a week and then select them (as shown on the mock-up of the screen below).
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3. If you are linked to more than one practice, use the drop-down list to set up each practice individually
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4. Select your preferred consultation duration from the available drop-down options.
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5. Lastly specify the applicable start and end times for your availability.
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6. After verifying that all details are correct, click Save to complete the setup.
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7. Once the calendar is setup you will now be able to see your incoming bookings under the Calendar section once a member has requested one
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This is the end of the guide and patients will now be able to view your availability on the Discovery member HealthApp.

HOW TO SCHEDULE AVAILABILITY AND OPT-IN FOR ONLINE CONSULTATIONS

Discovery Health (Pty) Ltd; registration number 1997/013480/07, is an authorised financial services provider and administrator of medical schemes.

Public



