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How to view a patient’s Electronic Health Record 
 

1. Search for the patient’s profile using the search bar under Patient search on the dashboard or the patient search bar in the 

header. 

 

 
Dashboard. 

 

 

Patient search on the dashboard. 

 

 
Patient search in the header. 
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2. Select the most appropriate result from the list of results the search finds. If the result you are looking for is not suggested, 

try using a different search term, such as the patient’s ID or membership number. 

 

 
Search results. 

 

3. Selecting a patient will take you to the patient’s file. If you have Electronic Health Record (EHR) consent for the patient, you 

can view the patient’s Electronic Health Record.  

Note: You need specific HIV consent to view any medical history connected to the patient’s HIV status and possible 

condition. 
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4. You can find the patient’s Electronic Health Record in the Medical history section. You can access this section: 

 Through the side menu on the left under Clinical or  

 By clicking the Medical history section in the Overview of the patient. 

 

  
Medical history under the Clinical category. 

 

  
Medical history under the Overview of the patient. 
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 The Timeline is the landing page for Medical history and displays all Electronic Health Record interactions for a 

given date range. 

 

 
  Timeline of Electronic Health Record interactions. 

 

o You can use the search bar to find specific Electronic Health Record interactions based on the 

keyword used. 

 
  

o You can use the date selector to include or exclude interactions based on a date range. 

 

 

o You can use the filter chips to include or exclude certain interaction types: 

 A blue chip means the interaction type is included. 

 A white chip means the interaction is excluded. 

 
 

o Certain interactions have actions that you can take. 
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 The Conditions tab displays the member’s chronic conditions. 

 

 
Conditions. 

o You can use the search bar to find specific conditions based on the keyword used. 

 
  

o You can use the date selector to include or exclude conditions based on a date range. 

 
 

o You can use the filter chips to filter between the different outcome statuses for the Chronic Illness 

Benefit  

 
 

o You can get more information about the condition by clicking the down arrow to the right of the 

condition name. 
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 You can get the patient’s medicine history in the Medicine section. 

 
         Medicine history. 

 

o You can use the search bar to find specific medicine based on the keyword used. 

 
  

o You can use the date selector to include or exclude medicine based on a date range. 

 
 

o You can use the filter chips to filter between the different medicine types. 

 
o You can get more information about the condition by clicking the down arrow to the right of the 

medicine name. 
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 Clinical readings shows all readings captured for the member. 

 

 
            Clinical readings. 

 

o You can use the search bar to find specific readings based on the keyword used. 

 
  

o You can use the date selector to include or exclude readings based on a date range. 

 
 

o You can use the filter chips to filter between the categories of clinical readings. 

 
 

o You can get more information about the readings by clicking the down arrow to the right of the reading name. 
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 You can see a record of the patient’s hospital and doctor visits under Doctor/Hospital visits. 

 

 
Doctor and hospital visits. 

 

o You can use the search bar to find specific visits based on the keyword used. 

 
  

o You can use the date selector to include or exclude readings based on a date range. 

 
 

o You can use the filter chips to filter between the doctor visits and hospital admissions. 

 
 

o You can get more information about the visits by clicking the down arrow at the right of the visit 

row. 
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 Pathology results are in the Pathology section of the Medical history. 

 

 
Pathology.  

 

o You can use the search bar to find specific pathology results based on the keyword used. 

 
  

o You can use the date selector to include or exclude pathology results based on a date range. 

 
 

o You can get more information about the pathology results by clicking the down arrow to the right of 

the test name. 

 
 

 

 

 

 

 

 

  

 


