
Our cyber insurance offering provides you with a holistic solution to help you understand and mitigate your 
cyber risks. We aim to raise awareness so that you are prepared for the dynamic cyber environment. You get 
comprehensive cyber insurance that includes preventative solutions to help you protect your business against 
cyber attacks.

We are proud to offer you additional protection against phishing and other cyber threats, especially during this time when 
cyber risk exposure has increased. We give you access to digital platforms that enable you to adapt to new ways of working 
during the COVID-19 lockdown and beyond. You also get access to IT support services at no additional cost to help you with 
IT issues you may experience. These benefits are offered through our cyber partner, AVeS Cyber Security.

INTRODUCING FURTHER 
ENHANCEMENTS TO OUR  
CYBER COVER

Get access to Microsoft Office protection  
with Kaspersky
You can get Kaspersky Security for Microsoft Office 365. This security package protects 
your business by providing anti-phishing, anti-spam and anti-malware protection, as well as 
attachment filtering that enables you to set up rules to filter what types of email attachments 
to allow and block on the mail server.

You can get this security package at no additional cost for the first six months. Thereafter, you 
will get a 30% discount on the cost so that you only pay a rate of R21.85 per user per month. 
AVeS Cyber Security will also provide the necessary support services to set up the Kaspersky 
Security for Microsoft Office 365 package. This service is available at no additional cost to the 
first 50 users per insured business.

Special 
offer

Clients whose insurance cover starts between 1 July and 31 December 2020  
will get Kaspersky Security for Microsoft Office 365 at no additional cost for 
12 months for five users per insured business.



Get access to digital platforms that enable 
seamless collaboration
You can get the Microsoft Office 365 Business Basic package that includes online access to 
Outlook, OneDrive, SharePoint and Teams. You can get this package at no additional cost for 
the first six months. Thereafter, you will get a 20% discount on the cost so that you only pay  
a rate of R87.40 per user per month.

AVeS Cyber Security will also provide the necessary support services to help you set up the 
Microsoft Office 365 Business Basic package. This service is available at no additional cost  
to the first 50 users per insured business.

Get access to dedicated IT support services
Through a dedicated service provided by AVeS Cyber Security, all Discovery Business Insurance 
clients get access to IT support services at no additional cost. This provides you with expertise 
that help to resolve IT issues quickly to minimise interruptions to your business. You can get 
IT services such as assistance with resolving connectivity issues, installing applications, server 
access, PC performance issues and VPN configuration.

I M P O R T A N T  T O  N O T E :

	 �The benefits offered for the Kaspersky Security  
for Microsoft Office 365 and Microsoft Office 365 
Business Basic package are available to clients  
who sign up for these packages between 1 July  
to 31 December 2020.

	 ��If you select the Kaspersky Security for Microsoft 
Office 365 or Microsoft Office 365 Business Basic 
package, you must sign up for the benefit for  
12 months.

	 ��You can sign up for these packages and access the 
IT services using  any one of the following channels:

	 –	� By calling AVeS Cyber Security on 010 020 8711

	 –	� By sending an email to discovery@aves.co.za 
and providing your company name, plan  
number and the required packages or  
IT assistance

	 –	 Through the AVeS Cyber Security website. 

	 ��You can upgrade to the Microsoft Office 365 
Business Standard package and get a 20% discount 
on the rate charged so that you only pay R224.25 
per user per month. If you upgrade to the standard 
package, you will pay this rate from the first month 
of upgrading as this package is only available at an 
additional cost.

	 �The Microsoft 365 Business Standard package 
includes access to Outlook, Word, Excel, PowerPoint, 
Publisher and Access in addition to all the cloud 
applications included in the Microsoft Office 365 
Business Basic package.

	 ��The AVeS Cyber Security IT support desk will  
be available from 08:00 to 17:00 from Monday  
to Friday.

	 ��The IT support services benefit is available to 
all Discovery Business Insurance clients at no 
additional cost from 1 July to 31 December 2020.

RCK_77330IN_20/11/2020_V2

Discovery Insure Ltd is a licensed non-life insurer and an authorised financial services provider. Registration number 2009/011882/06. 
Product rules, terms and conditions apply. Go to www.discovery.co.za for more details or call us on 011 529 6620.

https://aves.co.za/partners/discovery/

