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Outcomes 

At the end of this session, you will be able to: 
 

• Update and verify banking details for Offshore products within the A360 platform.  
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Introduction 

This guide provides an overview of the enhanced functionality for processing the change of banking details digitally for 

Offshore products. 
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Entry points on A360 

• Access the Discovery website. 

 

• Click on the “Log in” button. 

 

• Insert your login details and click on the “Log in” button. 
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There are 3 different entry points from which banking detail changes can be initiated: 

 

• Entry point Option 1: 

 

• On the drop-down menu, under “Prospects,” you click on “Search your prospects,” to access client’s profile. 

  

• All clients and prospects will be displayed, you may use the “Search bar,” for the profile you want to service, 

by inputting the client’s: Name, Preferred name of Legal reference number.  

OR 

•  You may click on the “side arrow” to access the relevant client’s profile from the list.  
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• Entry point Option 2:  

 

• On the drop-down menu, under “Your clients,” you click on “Investments,” to access the tracking dashboard. 

 

 

• On the “CLIENT QUICK SEARCH,” bar you can search for the relevant client profile that you want to service by 

inputting the: client’s name, ID, passport, contract number, or investment plan type information.  
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• Entry Point Option 3: 

 

• On the drop-down menu, under “Service your clients,” you click on “Invest servicing.” 

 

 

• On the “Search,” bar you can search for the relevant client profile that you want to service by inputting the: 

Policy/ID/Name/Reference information.  
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Tracking Dashboard on A360 

 
 

• Under the “Active Policies” tab you can review all the relevant investments for the client. 

 

• On the client profile select the relevant policy by clicking the “side arrow.” 
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• Select “SERVICING ACTIONS,” tab and click on “UPDATE BANKING DETAILS.” 

 
 

• A “One Time Password (OTP),” will be sent via Email or SMS to the broker for validation.  
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• Enter the “One Time Password (OTP).” 

• Click on “SUBMIT.” 
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Update banking details- Electronic approval  

 
 

• Step 1 of 3: Update “Transaction: Contribution payment bank account,” details by completing all the 
mandatory fields. 
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• Once all fields have been updated, click on “NEXT.” 

 
 
 
 

• Step 2 of 3: “Review Your Changes,” with “Before and “After”, view.  

• Click on “CONFIRM.”  
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• Under “Client approval,” select “Request electronic approval,” and then click on tick box to accept “terms 

and conditions.”  

• Click on “CONFIRM.”  
 
 

 
• Step 3 of 3 “Transaction: Contribution payment bank account,” banking details request will be submitted to 

be processed. 

• A “Reference number,” will be available to track request.  
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Update banking details- Manual approval  

 

 
• Step 1 of 3: Update “Transaction: Contribution payment bank account,” details by completing all the 

mandatory fields. 
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• Once all fields have been updated, Click on “NEXT.” 

 

 
• Step 2 of 3: “Review Your Changes,” with “Before and “After”, view.  

• Click on “CONFIRM.”  
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• Under “Client approval,” for manual approval process select the “Upload approval document.” 
 
 
 

 
• Click on “Download form” if a manual intervention is required. 
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A downloaded PDF “International: Request to change details form,” will be available.  
 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 

 

 

19 

 

 
DI_Offshore (STP)_A360_Guide-final 

 K.S 

 

 

 

This document must only be used for internal business support and training.                                                  

 

 
 

• Once form has been completed you may “Upload approval,” by selecting the file and uploading completed 
document.  

• Click on “CONFIRM.”  
 

 

• Step 3 of 3 “Transaction: Contribution payment bank account,” banking details request will be submitted to 
be processed. 

• A “Reference number,” will be available to track request.  
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Client approval on web 

 

• Access the Discovery website. 

 

• Click on the “Log in” button. 

 

• Insert your login details and click on the “Log in” button. 
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• Click on the “Investments,” tab.  

 

 
• Under “Your investment portfolio,” select “Portfolio summary.” 
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• Under “Your investment portfolio,” you may select “Action items,” or click on the “Transactions,” tab, 
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• You can “Review Your Changes,” the “Before,” and “After” information for details. 

• Click on “Confirm.”  
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• Once completed and changes accepted a “Reference number,” will be available to track the process. 

• Click on “Done.” 
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Conclusion 

This session covered the A360 process for Offshore products to update banking details. 
 

 
 
 


