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@ Discovery

Outcomes

At the end of this session, you will be able to:

e Update and verify banking details for Offshore products within the A360 platform.
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@ Discovery

Introduction

This guide provides an overview of the enhanced functionality for processing the change of banking details digitally for

Offshore products.
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Entry points on A360

e  Access the Discovery website.

£ Discovery AL BUSINE Q

WEATHER REPORT .

44 Save it for a rainy day with
B ZERO EXCESS on
weather-related claims.

o, m \ "
15|38 uwt MILES £)-DAY 0nthe 15th of every moneh |
\ W\ N

Get a quote in 60 seconds

+19°C

e C(lick on the “Log in” button.

@ Discovery

Log in
Forgot username?

Forgol password?

Cance' [ ]

Reqgister

e Insert your login details and click on the “Log in” button.

DI_Offshore (STP)_A360_Guide-final
K.S

This document must only be used for internal business support and training.



There are 3 different entry points from which banking detail changes can be initiated:

e  Entry point Option 1:

—
= Discovery \V:A-:'.i, 'r 360

X
Adviser 360 -
Home
Prospects v [_
Add a prospect

Search your prospects

* are mandatory. An |D/passport number is not mandatory but is needed to create the entity number.

track leads framed

Sales Opportunities

Adviser Insights Dashboard

Flexicare for Household Fmplovees

First name as per ID/Passport*

e  Onthe drop-down menu, under “Prospects,” you click on “Search your prospects,” to access client’s profile.

o)
-

Discovery \“7 360

Displaying all prospects and clients

% on behalf of jebe

Prospects  Clients

e All clients and prospects will be displayed, you may use the “Search bar,” for the profile you want to service,

by inputting the client’s: Name, Preferred name of Legal reference number.

OR

e  You may click on the “side arrow” to access the relevant client’s profile from the list.
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e  Entry point Option 2:

&
Discovery \‘?"«n,-w 360

Adviser 360

Home
Prospects

New Business

Your clients

} passport, contract number or investment plan type

Investments Number of funds used Clients
! ! ) SECURE DOCUMENT VAULT
Life insurance-Material
Search your clients
Car and home insurance
Life insurance
@ Transfers
viralley pes. view and Track applications submitted Track applications submitted
e  Onthe drop-down menu, under “Your clients,” you click on “Investments,” to access the tracking dashboard.

Discovery 7

Portfolio Total
R223,077,716.50 114

Number of funds used

Tracking Dashboard

Servicing changes : Transfers

On the “CLIENT QUICK SEARCH,” bar you can search for the relevant client profile that you want to service by
inputting the: client’s name, ID, passport, contract number, or investment plan type information.
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@ Discovery

e  Entry Point Option 3:

o
= Discovery \Vf Adviser 360 A Q
New Business A r
Your clients v
Service clients v
Test material frame L
| passport, contract number or investment plan type Q
life-policy-info-material L
. DISPLAY ALL CLIENTS
year end revision material
Annual contribution increase toolkit
Product integration opportunities Number of funds used Clients ASSISTANT ENABLER
114 266 & SECURE DOCUMENT VAULT
Request client transfer
5 clients on contribution holiday @ PDF FORMS
rvice your clients
Invest servicing
Insure service dashboard |
S~
@ Transfers =] New business
Life service dashboard TN, =
ges, view and Track applications submitted Track applications submitted
Life service tracking lirements, through SmartAdvice (SMAD) and through SmartAdvice (SMAD) and
ches, static Adviser 360, view and upload Adviser 360, view and upload
Validare client derall 2ok account missingreguiremente submita missine requirements submita

e  Onthe drop-down menu, under “Service your clients,” you click on “Invest servicing.”

= Discovery \\"f Adviser 360 n qQ

Service your clients' investment policies

@ This page provides a simplified journey to capture and submit online instructions.

Search for the client or policy you want to service:

e Onthe “Search,” bar you can search for the relevant client profile that you want to service by inputting the:
Policy/ID/Name/Reference information.
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Tracking Dashboard on A360

= Discovery ¥ Adviser 360

Investments consent

You do not have consent to view all the client

[® VIEW QUOTES AND APPLICATIONS

&) investments : & investments & investments

Product name Policy number Start date Product name Policy number Start date
@ Ve couldn't ioad the client's investment policy. Please try again later t ¢

Total value as at 14 Nov 2025 $4946.74 Total value as at 14 Nov 2025 R250 028.47

@ Investments

Product name Policy number Start date

Total value as at 14 Nov 2025 R890 350.06

e Under the “Active Policies” tab you can review all the relevant investments for the client.

Discovery W Adviser 360
“
DISPLAY ALL CLIENTS
AK | CLIENT RISK PROFILE: NONE
Personal details # CHANGE DETAILS v
R1,225,063.13 wosER of pociEs:
‘ 9 Health and wealth insights v

@ 2l O retirement () wealth

Investment Portfolio B 0OWNLOAL

|  Endowment

[| 15 Recurring Global Endowment (with Life Assured)

| >, Retirement Annuity R250.028.47

e Onthe client profile select the relevant policy by clicking the “side arrow.”
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@ Recurring Global Endowment (without Lif r R3401.55
@ Recurring Global Endowment (without Life Assured) S & A Risk Misaligned R
SUMMARY FUND ALLOCATION SERVICING ACTIONS IN PROGRESS ACTIONS
[l:—:: UPDATE BANKING DETAILS]
£ SHOW HISTORY
e Select “SERVICING ACTIONS,” tab and click on “UPDATE BANKING DETAILS.”

< BACK
View @ Capture transactions ¢y Transaction history
Investment: Recurring Global Endowment (without Life Assured) - v

Recipient MNone v

[ One Time Password (OTP) ]

Please note that your OTP details have been sent to EMAIL to co.za at 2026-01-19 13:59,
If this is incomrect please contact Digital Support on 086 100 696

Siill haven't recieved your OTP?

Please note

OTP Guidelines

1. You will have 5 attempts in which to enter your OTP correctly. Should you capture it incorrectly on your 5th attempt, your web
account will be locked and you will have to follow the prompts to unlock your account

2. Each new logged-in session will require a new OTP

3. Once you have logged out of your current session or your current session has expired or you have not entered your OTP within an
hour of it being issued, your OTP will be invalid.

e A “One Time Password (OTP),” will be sent via Email or SMS to the broker for validation.
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¢ BACK

View: @ Capture transactions Transaction history

Investment Recurring Global Endowment (without Life Assured

Recipient sha Samlal v

One Time Password (OTF)

+ Sent! One time password sent to:

Please note that your OTP details have been sent to EMAIL to at 2026-01-19 13:59
If this is incomrect please contact Digital Support on 086 100 696.

)

Still haven't recieved your OTP?

E |

RESEND OTP

Please note

OTP Guidelines

1. You will have 5 attempts in which to enter your OTP correctly. Should you capture it incorrectly on your 5th attempt, your web
account will be locked and you will have to follow the prompts to unlock your account

2. Each new logged-in session will require a new OTP

3. Once you have logged out of your current session or your current session has expired or you have not entered your OTP within an
hour of it being issued, your OTP will be invalid

e Enter the “One Time Password (OTP).”
e Click on “SUBMIT.”
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@ Discovery

Update banking details- Electronic approval

< BACK
View @ Capture transactions Transaction history
Investment Recurring Global Endovament (without Life Assured N
[ Transaction: Contribution payment bank account ] Step1of3
Bank account * Mr P v

Account Details

Account holder *

Account number *

Account type * rent A t v

Payer Details

belong to the policy ov

The following information is required in terms of Anti-Money Laundering legistation

Nationaiity * South Africa v

Country/Place of Birth * 1l v

e Step 1 of 3: Update “Transaction: Contribution payment bank account,” details by completing all the
mandatory fields.
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@ Discovery

Branch name *

Account number *

Account type * Curre v
Payer Details
Does the account belang to the policy owner? * - v

The following information is required in terms of Anti-Money Laundefing legisiation.

Nationality * South Africa A

Country/Place of Birth * taly v

Occupation * v
Industry of Employment * v
: H «“ ”
e Once all fields have been updated, click on “NEXT.
[ Transaction: Contribution payment bank account ] Step Z2of 3 ——
Updated ~
[ Before
Bank name ABSA
Account holder Nm=0004 73 0
Branch mame ABSA ELECTRONIC SETTLEMENT CNT IMIC SETTLEMENT CNT
Branch code
Account number 000000008 ©
A Ve Cument Account Currant Accoun
Does the account belong 1o the palicy owner? Yas Yes
Unchanged A
Natignality Soul
Country/Place of Birth faly
Fhrrimation ¥ endewnict
ST DISCLA STATUTO OSURE HNSCLAIMER

e Step 2 of 3: “Review Your Changes,” with “Before and “After”, view.
e C(Click on “CONFIRM.”
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Nationality South Africa

Country/Place of Birth taly

Occupation Urodogist

Industry of Employment Medical Equipment

Unchanged

The documents below will only be required upon request:

» Proof of bank account

® Request electronic approval U Uplead approval document

| accept these terms and conditions

HECK

e Under “Client approval,” select “Request electronic approval,” and then click on tick box to accept “terms

and conditions.”
e Click on “CONFIRM.”

Step 3 0f 3

Transaction: Contribution payment bank account

V Your banking details service request has been successfully submitted and the change will reflect as soon as it has been processed

11412930775

Please note that we cannot process your transaction until we receive the documents we have specified. Depending on the nature of the request, this could take up to 5
working days. For any queries, please call the Discovery Invest contact centre on 0860 67 5777 and quote the reference number above.

* We will anly apply this change fo products you have wih Discovery Invest - # you have products or membarships with other Discovery businesses (ike Discovery Health, Discovery Vitaity, Discovery Life. Discovery Card)
2nd you would like to change your detals for those products 35 well, please contact each business separately

Step 3 of 3 “Transaction: Contribution payment bank account,” banking details request will be submitted to

be processed.
e A “Reference number,” will be available to track request.
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Update banking details- Manual approval

¢ BACK

@ Caplture transactions Transaction history

Investment Recurring Global Endowment (with Life Assured hd

Transaction: Contribution payment bank account Step1of3 I

Bank account *

23567 ISCOVERY BANK v

Account Details

Account holder * Nm-000000061523567

Bank name * DISCOVERY BANK v

Branch name *

Account number *

Accounl type * Current Account v

Payer Details
Does the account belong to the policy owner? * Yes w

The following information is required in terms of Anti-Money Laundering legislation.

Mationality *

Country/Place of Birth *

e Step 1 of 3: Update “Transaction: Contribution payment bank account,” details by completing all the
mandatory fields.
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@ Discovery

Branch name *

Account number * |

Account lype * Current Account hd

Payer Details

Does the account belong to the policy owner? * fes v

The following information is required in terms of Anti-Money Laundering legislation

Nationality * v
Country/Place of Birth * South Africa h
Occupation * Business Owner - admin only, = 20% travel v
Industry of Employment * Utilities h
e Once all fields have been updated, Click on “NEXT.”
Transaction: Contribution payment bank account Step 20f3 I
[ Review Your Changes ]
Updated ? G
§Befare After
Bank name STANDARD BANK OF SOUTH AFRICA © DISCOVERY BANK
Account holder Nm-000000051812850 © Nm-000000061523567
Branch name SOUTHDALE © DISCOVERY UNIVERSAL BRANCH
Branch code 006405 [>] 679000
Account number 000000051812850 © 000000061523567
Account type Current Account Current Account
Does the account belong to the policy owner? Yes Yes
Unchanged G
Natlonality South Africa
Country/Place of Birth South Africa
Nreonatinn Aucinace Mumar - ardmin nnhe = 2044 traual

e Step 2 of 3: “Review Your Changes,” with “Before and “After”, view.
e Click on “CONFIRM.”
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Unchanged a

The documents below will only be required upon request:

» Proof of bank account

Client approval

O Request electronic approval ® Upload approval document

Approval forms:

Upload approval: Select file.

I accept these terms and conditions

e Under “Client approval,” for manual approval process select the “Upload approval document.”

< BACK

Form name

Request to change detail form

e (lick on “Download form” if a manual intervention is required.
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@ Discovery

A downloaded PDF “International: Request to change details form,” will be available.

International: Request to change details form ‘@ Discovery

Contact details
Tel: 0860 67 57 77, PO Box 653574, Benmore 2010, www discovery.co.za

How to complete this form

To allow us fo process this request:

1. Ma re you complete the form in full

2. Authorised signatories musf n the instruction,

3. Where you need to choose between different options, please mark your selection with an X or use the check boxes on electronic forms
4. Please initial any chang you make to the form.

Please note the following important information

1. The Guernsey branch of Discovery Life Limited issues endowment products

2. Only complete the details that you are adding, changing or deleting

Ways to submit this form

1. Contact your financial adviser

Investor details

Investment number Tile Initials
Surname
First names (as per ID)

|D/passport number

Change of investor details
Effective date - -
Natural person

Title Initials

Surmame
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Unchanged s

The documents below will only be required upon request:

« Proof of bank account

oval cocument ]

Upload successful - On the web docx 2 92MB - 19/01/2026 14:33

[ Upload approval: Salect fls ]

| accept these terms and conditions

e  Once form has been completed you may “Upload approval,” by selecting the file and uploading completed
document.
e Click on “CONFIRM.”

< BACK
View @ Capture transactions Transaction history =
Investment Recurring Global Endowment (with Life Assured v
Transaction: Contribution payment bank account S[ep 30f3

V Your banking details service request has been successfully submitted and the change will reflect as soon as it has been p ‘: Reference = |
11412931921

Please note that we cannot process your transaction until we receive the di we have ified. Depending on the nature of the request, this could take up to 5

working days. For any queries, please call the Discovery Invest contact centre on 0860 67 5777 and quote the reference number above.

* We will only apply this change to products you have with Discovery Invest — # you have products or memberships with other Discovery businesses (ke Discovery Health, Discovery Vitaity, Discovery Life, Discovery Card)
and you would like to change your detais for those products as well, piease contact each business separately

e Step 3 of 3 “Transaction: Contribution payment bank account,” banking details request will be submitted to
be processed.

e A “Reference number,” will be available to track request.
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Client approval on web

e  Access the Discovery website.

£ Discovery womoua £ Q

WEATHER REPORT .

Save it for a rainy day with
ZERO EXCESS on
weather-related claims

= m \ \
15| |38 ut MILES £)-DAY 0nthe 15th of every month {

Get a quote in 60 seconds

e Click on the “Log in” button.

@ Discovery

Log in
Forgot username?

Forgol password?

Reqister

e Insert your login details and click on the “Log in” button.
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EMPLOYEE BENEFITS AR AND HOME VITAUT TRAVEL

~ W

Just for you

Just for you

Heallf Silver > v Blue > Money Unavailable >
Bank >
D 1 Medical Scheme plan
Medical aid p N Madia) Yeme par >
-_« Car and home >
You havi Portfoiio
Personal Investments e K bance >
Unavallable Unavallable
H " n
e C(Click on the “Investments,” tab.
BANK MEDICAL AID MORE HEALTH COW
Invest with us today Manage your details Discretionary Investments
Invest today Change pa Flexible investment plans
i 5 Action Bems Jowmen! NS

Recu

Find an adwiser

Retirement investment plans. Oftshore funds

e Under “Your investment portfolio,” select “Portfolio summary.”
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9 Discovery

Invest

under Links and tools

LIFESPAN LINKED INCOME PLAN

Gt wp 19 0% extra income evary menth
Fun guaranteed incomae for Mo

" retremece

LAY WORSE

R6,581,085.23

Links and tools

Investments
" Bes >
Secure document vault
View documents for your imestments >
-
Your detalls
-
View and change your detals > )
-
T >
Trarsactions
Capture 113 >
Mustrations
e >

STMENTS EMPLOYEE BENEFITS CAR AND HOME

Under “Your investment portfolio,” you may select “Action items,” or click on the “Transactions,” tab,
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R -

e You can “Review Your Changes,” the “Before,” and “After” information for details.
e Click on “Confirm.”
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Discovery

Investments
View your Investments and current values >

Secure document vault
View documents for your rastments >

Your detalls

View and change your details ?
Reports
Request reports >

Transactions

Capture transactions and view previously captured onling transactions

View ) 3 e transa ] ansa ory
Transaction At BUTION Davment bank aocount w
L ONTNDUTION pay &Nt DS account
Ivestment Recurring Global Endowment (with Life Assured) - 8970006223 b

Transaction: Contribution payment bank account
Step30f3 I

v bankmgdetauls ce request has bean syccessfylly subm
s00on as it has been process -.\,[R-.f-.u.nt-.numbtr 1T1{}1865"‘3I]

the change will reflect as

eCiineL
ease ca
reference number above
Iy — th othe .

e Once completed and changes accepted a “Reference number,” will be available to track the process.
e Click on “Done.”
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Conclusion

This session covered the A360 process for Offshore products to update banking details.

25
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