
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

<Owner Title> <Owner Initial> <Owner Surname> 

<Address Line 1> 

<Address Line 2> 

<Address Line 3> 

<Postal Code> 

 

<System date> 

Investment: <Product> 

Investment number: <Policy number> 

Linked Life Plan number: 

 

Dear <Owner Title> <Owner Surname> 

Backdated payment of your Life Plan Optimiser 

You may have noted a recent payment of R<Amount> to your bank account. We identified that, due to a 

past administrative oversight, we did not pay Life Plan Optimiser payments due to you from your 

Discovery Retirement Optimiser. We’ve fixed the error that caused this and have paid you all the 

payments due to you, including interest.  

 

This correction and payment will reduce the Life Fund of the Life Plan linked to your Discovery Retirement 

Optimiser according to the terms stipulated in your Life Plan Guide. <It will also result in a backdated 

reduction to your Life Fund for the monthly annuity payments and the lump sum taken at retirement. This 

is if it applies, according to the terms in your Life Plan Guide and policy schedule.>DRO v1 and v2  

 

<From now on, we will pay all Life Plan Optimiser payments to you yearly on the anniversary date of your 

Retirement Income Plan. This is if your Life Plan and Retirement Income Plan remain in force and your 

Life Plan Optimiser pay-out term has not expired, if applicable.>If LP and annuity active We apologise for any 

inconvenience this may have caused. 

Contact your financial adviser 

If you have any questions or concerns, please contact your financial adviser or you can contact us directly 

at 0860 67 57 77 or email us at invest_support@discovery.co.za.  

 

Regards 
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Lance Geyser 

Chief Operating Officer 

Discovery Invest 

 

Your financial adviser’s details: 

<Financial adviser’s name/s> <Financial adviser’s surname> 

<Intermediary House> 

Cellphone: <Financial adviser’s cellphone number> 

Email: <Financial adviser’s email address> 

<Franchise name> 

 

FAIS notice and disclaimer 

This letter is meant as information and must not be taken as financial advice. For tailored financial advice, please 

contact your financial adviser. Figures provided are correct at the time of writing this letter. While every care has been 

taken to ensure accuracy, Discovery is not liable for any actions taken by any person based on the correctness of this 

information. For full details on the products, benefits and any conditions, please refer to the relevant brochure or fact 

file.  

 

Discovery Life Investment Services Pty (Ltd): Registration number 2007/005969/07, branded as Discovery Invest, is an 

authorised financial services provider. All life assurance products are underwritten by Discovery Life Ltd. Registration 

number: 1966/003901/06. An authorised financial service provider and registered credit provider, NCA Reg No. 

NCRCP3555. Product rules, terms and conditions apply. 

 


