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@ Discovery

Outcomes

At the end of this session, you will be able to:

e Understand Additional Investment Applications within the A360 platform.
¢ Navigate the Quote and Application Tracking screen to monitor case progress effectively.

Products impacted:
e  Retirement Annuities (Lump sum and Recurring)
e Discovery Retirement Optimiser (DRO) Retirement Annuities

e Tax Free investments
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@ Discovery

Introduction

The A360 Additional Investment guide outlines the enhanced functionality of the Additional Investment Applications.

This update improves adviser efficiency by streamlining access to case tracking and documentation through the Quote
and Application Tracking screen.

Advisers are now able to seamlessly navigate to relevant pages based on the status of a case, ensuring quicker access
to required documents and improved client servicing.
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@ Discovery

Quote on A360

e  Access the Discovery website.

£ Discovery AL BUSINE Q

WEATHER REPORT .

44 Save it for a rainy day with
- ZERO EXCESS on
weather-related claims:

o, m \
Mt il o st m

Get a quote in 60 seconds

e C(lick on the “Log in” button.

@ Discovery

Log in
Forgot username?

Forgol password?

Cance' [ ]

Reqgister

e Insert your login details and click on the “Log in” button.
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There are 3 different entry points from which additional investments can be initiated:

= Discovery \\7 360
Adviser 360 - r
4 Qe
P | =
-
New Buine :
/ ™\ || Whas been amended. You will only see your client's active products where you are the linked broker.
A e Iwhswm Entity number Products
Ufe nscrance-Matarls 004210000000 1064512583 £2 Shoct-term Insurance >
Search your cller l1'07140000000 1079205900 (W) Lite Insurance [ Investments >
\. ‘
e 507120000000 1064464793 (w) Lt insurance " Vitality >
Life insurance 411280000000 1605865466 £ Short4eem Insurance o
Ll VPPN PPy W VST RV RL T ALY Sy p—— o
e  Option 1 entry point: Click on the menu bar, from the drop-down box next to “Your clients” select
“Investments”.
= Discovery 9% 360
+ Displaying all prospects and clients
o
= pecrs  Chenls M
{5)1-
AsbinkkdikFgd b 03 m'-\.\'-'u d IneestmeEnts >
2 ITY POWER CE m Jrteberm insura F
Btk kgt £ [ cuens JPERE He ?
e You can search for the client by using name or reference number in the “Search bar”.
6
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@ Discovery

Discovery W Adviser 360

~ Healthcare Ufe insurance Wits and estate planning
@
Investments consent

Active policies £

ol

© investments © ivestmens
Product name Policy number Start date
Total value as at 19 Mar 2025 R264 206.74

Policies to activate

Investments

Geta quote on an Investment pian

QuoTE

e  Option 2 entry point: On the Client 360 page, the clients “Product portfolio,” will reflect all the client’s
“Active policies”.
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@ Discovery

When viewing the policy, there will be 2 options:

@ Investments

Product name Policy number

Retirement Annuity

Total value as at 29 Oct 2025

: @ Invest

View policy

[In-.-és: additional maney ]

e C(Click on” Invest additional money” option, if the policy allows Additional Investments.

@ Investments

Froduct name Policy number

PrimeFlex

Total value as at 29 Oct 2025

Start date

& liss 075

@ Invest

View policy 1

| |

= Total value as

e The” Invest additional money” option will be greyed out if the policy does not allow Additional Investments.
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= Discovery {'/“\: ser 360

Adviser 360 X
Adviser 360 -
Home
Prospects v
New Business v
Your clients v

life-policy-info-material

year end revision material

Test material frame

Annual contribution increase toolkit

Product integration opportunities

Request client transfer

Service your clients' investment policies

@ This page provides a simplified journey to capture and submit online instructions.

Search for the client or policy you want to service:

Search Policy/ID/Name/Reference

e  Option 3 entry point: Select “Service clients,” from drop down menu select “Invest servicing”.

Discovery W Ad

Portfolio Total
R686,814,595.33 34

Number of funds used

Tracking Dashboard

Servicing changes Transfers

Clients
362

DISPLAY ALL CLIENTS

New business

e To search and display all clients use the “Client Quick Search,” bar.

Note: This will take you to the same place as” Your Clients- Investments”.
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@ Discovery

Discovery W Ad 360
Client Search
Sea for the client or policy you want to service
Q
DISPLAY ALL CLIENTS
Client 2 1D Number No. of Policles Total Portfolio
R129,984.36 @
Clie ° PerPage 10 v ’
DISCOVERY INVEST DISCLAIMER | STATUTORY DISCLOSURE  FUND PERFORMANCE DISCLAIMER
e Once client search is completed, click on the “side arrow,” to display client’s policies.
Investment Portfolio @ powNLOAD
Flexible Investment R1,232.192 53 .
. S AT alig v
—, Retirement Annuity R129.984.36 kA Risk Misalimnac
) - A\ Risk Misaligned ’ J:]
Flexible Investment Q:r'.f_...:.zf A Risk Misalignec
e Select the policy i.e.: “Retirement Annuity,” by using the “drop-down arrow.”
Investment Portfolio &) DOWNLOA
7 Flexible Investment R1.232 " N
8580063648
@ Retirement Annuity RI2 A R T
% A
8560055545
SUMMARY FUND A ATION SERVICING ACTIONS IN PROGRESS ACTIONS
!
cD SWITCH FUNDS <D UPDATE BENEFICIARY DETAILS cD REQUEST A WITHDRAWAL
CD INVEST ADDITIONAL MONEY
£ SHOW HISTORY

e Select the “SERVICING ACTIONS,” tab.
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Investment Portfolio

i Flexible Investment o :
5 a " g
l 2, Retirement Annuity R129.984.36 am Sis
e L .
SUMMARY FUND Al CATION SERVICING ACTIONS IN TION
c> SWITCH FUNDS CD UPDATE BENEFICIARY DETAILS CD REQUEST A WITHDRAWAL

€0 INVEST ADDITIONAL MONEY

)

£ SHOW HISTORY

e Click on the “INVEST ADDITIONAL MONEY” tab.
The Invest Additional Money tab will be disabled if the product doesn’t allow additional investments.

= Discovery ¥ Adviser 360

NYEST ABHOE ADHOC DESCRIFTION

Lumpsum Retirement Annuity

- J
lllustration
Contributions
23/10/2025 -
Select a Portfolio option
Allacation to stay the same @ New allocation

e  For Retirement Annuities and DRO Retirement Annuities: Select the “ILLUSTRATION,” tab.
e The lllustration tab is not mandatory to complete but is required to produce an lllustration document.
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@ Discovery

Discovery <Aoo 360
LLUSTRATION "
IBustration
Tax free investment plan detaiks
PSS ——— | AP ——
RiZ,500.0 5,600 ik
. & 8 -
Ermainng
ol
Contributions
w ]
Select a Portfolio option o

e For aTax Free Investment the “ILLUSTRATION,” tab will reflect the Contoribution for the current tax year and
the Lifetime contorbustions

&
i

T

ILLUSTRATION APPLICA

llustration

Tax free investment plan details

Cmribitions for the current tan year jman R36,000,00) . Lifesime conrititions (i S£500,000.00)
o ! o "0

Remaning.
.

Contributions

Select a Portfolio option

e There will be an error message if the amount exceeds the maximun contributions (max R36000)
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@ Discovery

LLUSTRATION

Illustration

Contributions

23/10/2025

Select a Portfolio option

‘ Allocation to stay the same @ Mew allocation

Jtm
R

e Capture the Additional investment amount in the “Amount” field.

Regulation 28
TOTAL FUNDS 6 ADDITIONA NVESTMENT FUNDS (/] EXISTING FUNDS 0

Fund Name Percentage
Discovery Balanced Fund Class A 17.54
Ninety One Opportunity Fund Class H 51.08
Ninety One Global Franchise Feeder Fund Class H 12
Coronation Balanced Plus Fund Class P 2013
Total per asset class
Regulation 28 Maximums

o “Effective date” will default to current date.

e “Select a Portfolio option,” either Allocation to stay the same or New allocation.

e During the Phase-In period, the portfolios will display partial allocations and pending investments until
the process is completed. Always check the Transaction Timeline or Pending Instructions tab for accurate
status updates.

e The fund selection must not exceed the allowed limits of the different asset classes.

e Check each of the categories, “TOTAL FUNDS,” “ADDITIONAL INVESTMENT FUNDS,” AND “EXISTING
FUNDS,” for compliance

e Review Initial Adviser Fee (defaults to 3%) and Ongoing Adviser Fee (defaults to 0%).

Note: There is a validation for the fees, to ensure that it doesn’t exceed the maximum allowed
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Financial Advisor Details

WIBMMEHEMELS WeBMMEX

CANCEL  COPY ILLUSTRATION

e Select “DOWNLOAD ILLUSTRATION.”
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@ Discovery

Bals &2 Discovery

Discovery Invest - Additional investment

Retirement Plan - Lumpsum

Quote effective date: 23/10/2025

Investor details

0 Al details are abways up aInIng Curre ma
snsactons. To update your details, & visit our website or contact your advisor.

Additional Investment details L
>

Net additional investment amount

Total additional investment amount 103.896.25

Hoct ate of t (

b lovestmentchoices
e  The quote/lllustration will be downloaded for review.

—
JUOTE EMECIVE Dale: 23/ 12U

Investor details

witys up 10 date. Maintaining current informatio ssential, as outdate
YOUr 0ETAilS, Please ViSit OUr WeDSITe OF CONTACT YOUT A0VISOH.

. o updare

Investment choices

Fagm ot
ERTE L b v Py 48, s b MRS et 2 Ly i, i st i s e s P ared e Corasrs, fenry

e The “Additional Investment details,” will reflect for review.
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o Investor h @ Relationships , £ Investment Details L Portfolio o Adviser
: &y ° = ® ° °
Investor
Client Details

Personal details

Contact details

@ Contact seasis contrmea

e Click on the “Application” tab and review the Investor card; update any missing or incorrect personal and
contact details.
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Notification{s) will be sent to

REQUEST A INTACT DETAILS CHANGE

e Use” Request a Contact Details Change”’ for updates and changes needed for the client’s information.

e NOTE: The client’s contact details will be displayed. Please ensure these details are correct, as any incorrect
information may cause delays in the process.

e Complete the “Occupation” and “Income Tax” details.

Investor " Q Relationships " = Investment Details . el Portfolio on  Adviser
< e« LIRS ° ° e

Relationships

Responsible Person

CANCEL  COPY APPLICATION POV | save & conmnue

e Click on the “Relationships” card,
e Take note, if a change is required to the Responsible person details, an” Identification and verification form —
Responsible person and minors” form must be submitted to invest_servicing_support@discovery.co.za’

e Click on “SAVE & CONTINUE.”
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@ Discovery

,  Investor @ Relationships . = Investment Details | L Portfolio o Adviser
=1 ° = ore ° 29

Investment Details.

Contributions

e C(Click on the “Investment details” card, complete the details.

e Capture the Contribution details if an illustration wasn’t completed.

e Complete the payer details

e For Debit orders, please capture the Contribution bank account details
e Click on “SAVE & CONTINUE.”

—~ e L]

Investor S ) Relationships 3 &= Investment Details A l . Portfolio ] o»  Adviser
° E / 6 29

Portfolio

© Flesse seect s portfolo end et stccasons
Risk Profile

(D CAPTURE RISK PROFILE 2 VIEW RISK PROFILE C REFRESH

e Click on the “Portfolio” card, complete the details.

e The last available Risk rating will be displayed to the user

e To capture a new Risk Profile, click on “” CAPTURE RISK PROFILE”

e To view the latest Risk Profile on record, click on” VIEW RISK PROFILE’

e Review or update the Portfolio option, same as per the Illustration.
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APPLICATION

o Investor @ Felationships X {5 Investment Detalls . » Portfolio [ o Adviser . ]
® ° B ® compe
Adviser
@ e .

Principal Financial Adviser Details

Personal Details

e C(Click on the “Adviser” card.
e Review or capture the fees.
e Click on “SAVE & CONTINUE.”

Occupation Details

Income Tax Detals

cancel  corv aprucamion] [TBol

oap reront || savereor DGl

e Click “DOWNLOAD REPORT,” to view the application.
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@ Discovery

Additional Investment Application Form & Discovery

Contact details

757 77. POBox &

Important information to note:

« Addtional in

1, 10r's digital Accepts

ignature

« Refer to the Reference Guk SUPPOMIng dox

« Ay changes 1o personal imfon

0 and CONLAct detals mu:

Investor details

Investment number

Product name Lumpsum Retrement Annuity
Title ™

First names Edbhbddgmm

Surname abhbddgrmikm

1D number

Date of birth 28105

Sex Make

Nationality South Alrica

Country of birth South Atrica

Are you a politically exposed person (PEP)? o

o0 prerion who has been entristed wih o (romsnent pulfic Lacsor

e The “Additional Investment Application Form,” will be downloaded for review.

20
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Lumpsum Resirement Annulty

[ Compliance 3 [ Requirements i o Acceptance X
° L] °

Compliance

Upload supporting documents

+ UPLOAD DOCUMENT

COPY APPLICATION  SAVEAND EXIT  EDIT

The different cards will be displayed together with the current status of each of the cards.

e Review the “Compliance” card.
e If the Financial adviser is a Tied Agent, a list of the mandatory compliance documents will be displayed with

the “Status” as “Outstanding.”
e You can “Upload” document on the options under the “Actions” column.

e Upload of Record of Advice and Replacement comparison if applicable.

Di y WA 360
) Compliance [ Requirements ) ,, Acceptance
“ e = @compie e

Requirements L

@

standing requirements

Upload supporting documents

OPY APPLICATION  SAVE AND EXIT

e Review the “Requirements” card details for any supporting documents required.

21
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@ Discovery

°© -

How would you like (o complete your acceptance journey

Compliance ) Requirements [ . Acceptance . ]
S e

i DOl ° o Manual
Your documents
@ Please go through each document and ensure (¢ s correct before sending them for digital scceprance

Client details

We will send your cient noufications if they need (o review anc accept any changes. They can go this on the Discovery app of website. Learn more

e The “Compliance” and “Requirements” cards are now completed.

e Ensure to read and accept the Disclaimers
e Click on the “Acceptance” card.

This will initiate the client approval journey.

22
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The Manual journey

The Manual journey option.

= Discovery W Adviser360

HOME | YOUR CLIENTS / INVESTMENTS NEW

Please select an acceptance journey

E] Digital ® $ Manual

CANCEL

e If the manual option is selected, the form can be downloaded and sent to the client to sign, once signed it can

be uploaded to process the transaction.
e Select the “MANUAL” card option.

e The PDF will be downloaded and can be sent to the client to be signed manually.

= Discovery W Adviser360

Please select an acceptance journey

E] Digital ® g Manual

CANCEL CON'LLNUE

e Click on the “CONTINUE” button.

DI_Additional Investments A360_Guide
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Discovery ¥ 360 o Q

tdate
sep 2019

w

R366 264.65

that |s tallored

e C(Click on the menu bar, from the drop-down box next to “Service your clients” select “Invest servicing.”

=  Discovery & Adviser360 fo

Service your clients’ investment policies

Select the client or policy you want to service:

Policy Product Id number Name Actions

Retirement Annuity

e Once the signed form has been returned by the client, you can access the tranaction again.
e Insert the policy number and click on the search icon.

e Click on “TRANSACT” under the “Actions” Column.

e Adrop-down list will be presented, select the relevant option.

24

DI_Additional Investments A360_Guide
K.S

This document must only be used for internal business support and training.



= Discovery W Adviser360 fa d

HOME / YOUR CLIENTS / INVESTMENT

Client Details

Client contact details Capture & Upload

Please select a method

= 1

Notification(s) will be sent to

REQUEST A CONTACT DETAILS CHANGE

BACK CANCEL
|
e You can now “Upload” the document by selecting the radio box.
e  Click on “CONTINUE”
= Discovery ¥ Adviser360 fagd
Client Details
Upload supporting documents
N
® Drag & Drop files here, or
Maximum file size: SMB
BACK CANCEL

e Click on “BROWSE FILES” to upload the document from your computer.

25
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@ Discovery

(@ Open s
1 ¥ > ThisPC > Downloads > v O | Search Downloads P

Organize > New folder
P 3DObjects  ~  Name Date modified Type Size A fa d
B Desktop -
5 Documents
& Downloads
D Music
& Pictures
B videos
&9 Windows (C)

»- Discovery_Softw
»- Investment (\dc

~ Investment (\\dc

W Network v o< >

File pame: v J dlec s z

@ Drag & Drop files here, or | BROWSE FiLES

Maximun file size: SMB

BACK CANCEL suaMmIT

e Select the document and click on “OPEN” button.

.
= Discovery Adviser360

OME | YOUR CLIENTS | INVESTMENTS NEW

Upload Document(s)

Is this document signed by the investor/authorised person?

YES

e @

e  Confirm if the document is signed by the investor/client.
e  Select the “YES” option and click on the “UPLOAD” button.

26
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= Discovery W Adviser360 P

Client Details

Uploaded documents

ment(s) and ensure it is correct before submitting for processing

@ rlease go through the docu

Upload supporting documents

e Select the burger menu under the “Actions” column.

= Discovery ¥ Adviser 360 ® a

Uploaded documents

@ Please go through the documentis) and ensure it is correct before submitting for processing

Upload supporting documents

(2 Drag& Drop files here, or | srowsE FiLes

Maximum file size: SMB

BACK CANCEL SUBMIT

e You will be able to view or remove the uploaded documents.
e Select the “View” option.
e A PDF will be downloaded to view.

27
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@ Discovery

= Discovery W Adviser360

Uploaded documents

@ Flezse go through the document(s) and ensure it s carrect before submitting for processing

Vigw
Upload supporting documents

Remove

(™ Drag & Drop files here, or | srowse riLes

Maximum file size: SMB

BACK CANCEL @ I

e (Click on “SUBMIT” button.

= Discovery ¥ 360

® o

Document review Contact details review

cent contact details \

ea re your clie tact details are corre ur Il rece ! review and digita ept any cha n the ¢ pp
website
Motification]s) will be sent to:
BACK CANCEL | conTINUE

Review the contact details of the client to ensure that they are up to date.
e Click on the “CONTINUE” button

28
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Discovery ¥ Adviser 360 ® q o ‘
MeEnt review Comntact details review Confirmation
[ Please add any comments you would like 1o send to your client ]
1 r ] i ™m 1 ha [; o arr
hia i 1 ment P i
BACK CANCEL

e You will be able to add any additional comments in the comments box.
e Select the “Disclaimer” boxes and click on the “SUBMIT” button.

= Discovery W Adviser 360

[ Successfully submitted ]

Request summary

* Your reference number
o The e level for th
« For more information, plea

Surs. The same timelines apply to submission of outstanding requirements
us at

What to expect next

« If we need additional documents, we will let you and your client know

The “Successfully submitted” screen will be displayed; you can take down the reference number for tracking
purposes.

e Click on the “CLOSE” button.

If additional documents are needed, the client will be contacted. This request will be sent directly to the Head
office team for processing.

29
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@ Discovery

Client approval journey via the Web

Below is the journey that will be followed by the client for approving this transaction via the Discovery Web.

& Discovery womoua susime %

WEATHER REPORT .

un Save it for a rainy day with
ZERO EXCESS on
weather-related claims

on, @ | A N
01 15 38 | unt M'LES ‘U'DAY On the 15th of every month { \ :
e PO\ 3
.

Get a quote in 60 seconds

e  Access the Discovery Web.
e Click on the “LOG IN” tab at the top of the screen.

& Discovery

Log in

7 ——

e Client to insert their Log in credentials and click on “Log in.”

30
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@ Discovery

2 Discovery

Manage your details

e Click on “INVESTMENTS.”

2 Discovery

Funds Uset

Rethuemant investimeat plans

Grow your wealth even more w|
the Discovery Capital 200|300+

Manage your detais

e Go to “Portfolio summary.”

31
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Make mare gromn up decinicas

s

e Click on “Action items.”

Discovery

e Click on the arrow under the “View” column to view the transaction that was submitted.

32
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3 Discovery

Enter your one-time password (OTP)

=

e C(Client to enter the OTP that would have been sent either via email or SMS.

e Click on the “Continue” button.

&2 Discovery

A summary of the servicing transaction will be displayed.

DI_Additional Investments A360_Guide
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@ Discovery

Oecumens name Actien

e Under “Documents awaiting your acceptance” the client will be able to view the documents that have been
submitted by the financial adviser.
e  Click on the arrow next to “View Documents.”

e  Once the client has reviewed the documents and are satisfied with the request submitted, both the tick
boxes under “Client Approval” should be selected.
e Click on “SUBMIT APPROVAL.”

34
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@ Discovery

£ Discovery

l aom l

o  The “Successfully submitted” screen will be presented together with a reference number.
e  This number can be saved and used for future reference.
e  (Click on the “CLOSE” button.

35
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@ Discovery

Client approval journey via the Mobile

Below is the journey that will be followed by the client for approving this transaction via their Mobile.

Once the client has logged into the Discovery App on their phones and go to Investments the following screen would

be presented:

< Investments

Actions for you

Q@

Action items

Please approve a request from your financial
adviser.

Overview

ur investments with a fund value aj

Investments for minors are only

Last updated 21/02/2024

R31,314.79

8570081464

Retirement Annuily

e Goto “Action items.”

36

DI_Additional Investments A360_Guide
K.S

This document must only be used for internal business support and training.



@ Discovery

One-Time PIN

®

O

e A pop-up box will be displayed, advising the client that they will receive a “One-Time PIN.”

e They will need to select if this should be sent via SMS or Email, by making a tick in the relevant radio button.

€ Action items

March 2024

e The detail of the transaction “Awaiting approval” will be presented.

37
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@ Discovery

Bview updared detasly

Submat approval

O

Mote from your sdeiner

e The client can view the detail of the transaction by selecting the “arrow” next to the transaction.

Rewbew updated detalls

Subsmit approwval

Note from your adviser

Q

e [fthe client is satisfied with the transaction, they should select the tick boxes under “Submit approval.”

e Andclick on “Approve.”

Note: The client also can “Decline” the transaction.
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@ Discovery

Submitted for further
processing

e A confirmation box will be displayed, confirming the request has been successfully submitted.
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@ Discovery

Quotes and Tracking

= Discovery =¥ Adviser 360

c Webmmfhkmclc

Adwiser 360 v

Home fid | Tracking - Medical aid

Prospects w

s updated to align with your compliance access. You can only see information that your ac|

Wew Business W

Recognition

HealthCare

Al Quote o We couldn't load you

Bank

View all your

Owerdue and upcoming tasks

Document acceplance tracking

Quotes and applications tracking

e The application can be tracked on the “Quotes and applications tracking,” drop down menu.

Discovery G Ador 360

Quotes and applications

@ Investments @

e Select the “Investments,” tab to show only Invest applications.
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Policy No/Apphcation no: B570121148

Bl #een oLl

e The “Documents”, can be viewed
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@ Discovery

Conclusion

This session covered the A360 process for Additional Investments for Retirement Annuities, Discovery Retirement
Optimiser (DRO) Retirement Annuities and Tax-Free investments for quotes and applications for new business.
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