
Scan this QR code to access 
HealthID and for useful tips on 
how to complete these actions.

Scan this QR code for more 
information on Personal Health 
Pathways.

Practice Managers  HealthCare Professionals All these actions can be completed on HealthID

DRIVE POPULATION OUTCOMES

Next Best Actions Remuneration
If 20% of patients complete their next best actions:

  R5*
per patient per month not on a Care programme

  R10*
per patient per month on a Care programme

*Paid quarterly, disbursed monthly over the next three months.

Monitor patient progress in Personal Health Pathways 

Endorse patients’ next best actions 

Encourage patients to complete their next best actions 

Population Health  
Booster Checklist
This checklist outlines the key engagement actions required 
from Practice Managers and Healthcare Professionals to align 
with Population Health Management outcomes and the 
Population Health Booster.

BE DIGITALLY ENGAGED

R40
per patient per month

Next Best Actions Remuneration

Obtain patient consent

Access patients’ electronic health records 

Register newly diagnosed chronic illness patients  
on the Chronic Illness Benefit

Complete KeyCare specialist authorisation  
requests digitally 

PROVIDE ACTIVE SUPPORT

Next Best Actions Remuneration

OR

R15 
per patient per month (not eligible for Care Programmes) 

R35* = All 3 steps
per eligible patient per month

Ensure patients nominate the practice as their 
primary care professional

Prescribe Personal Health Pathways  
(patients must activate)

Enrol and manage eligible patients on  
Care programmes
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