
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  
 

Invest International update 
 

Approved forex partners for global investments  

 

We are proud to announce our outsource partnerships with Exchange4free and Citadel Global, who will 

supply a VIP foreign exchange service to advisers and clients on behalf of Discovery.  

They have implemented a tailored process for clients and advisers who want to purchase a Discovery 

Invest Global lump-sum product. In addition, their forex teams are available to give advice, support and 

guidance on all foreign exchange matters, such as:  

• The forex process 

• Forex rate confirmation and enquiries 

• Reserve Bank application for allowances 

• Exchange control applications 

• Financial immigration 

• Market updates. 

 

MAKING THE FOREX PROCESS EASIER 

We have integrated our systems and processes with these forex providers to enable smoother 

onboarding. This means there will be no duplication of compliance and administration between their 

forex teams and us.  

They will transfer forex payments directly to Discovery’s product banking account. This will speed up 

the onboarding process, reduce client and broker administration, and minimise the delays that come 

with inter-bank transfers. The direct transfer also secures the foreign currency amount for the 

Discovery Global application.  
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The forex team will contact the adviser or client directly to request information from them. They will 

send a Discovery forex form to complete and ask for documents such as:  

• ID 

• Proof of address (not older than three months) 

• Head-and-shoulder photo (selfie) of the applicant holding their ID. 

 

The forex teams are directly available for any queries, guidance, or updates in the 

process 

Exchange4free  

Phone:  +27 11 453 7818 

Email:  discovery@exchange4free.co.za 

Citadel Global 

Phone:  +27 12 348 2337 

Email:  discovery@citadelglobal.co.za 

 

New business process for lump-sum investments 

There is now a two-step process to follow once the quote is ready. 

Step 1 – Forex process  

• Contact Exchange4free or Citadel Global to start the Discovery VIP forex process.  

• When the process is complete, they will make the foreign currency payment directly to our 

product banking account.  

• They will also send proof of payment with the foreign currency amount and exchange details to 

the client, adviser and Discovery.  

Note: If the adviser chooses to use another forex provider, the client must deposit the foreign currency 

into Discovery’s product bank account using the client’s ID number as the deposit reference number.  

 

Step 2 – Discovery application process 

• Send us the product application form.  

• We do not need additional documents for FICA or source of funds, as we have implemented 

systems to automate the FICA and compliance risk ratings.  

• Use the forex currency and amount on the proof of payment received from our forex partners 

on the application form.  

• We will match the deposit amount and process the instruction immediately. 

 

In the rare instance that an application is considered high risk after our compliance risk-rating process, 

we will ask for additional documents to support source of funds and wealth. This typically happens with 

fewer than 5% of applications we receive. It is usually due to the client’s public profile, occupation, 
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industry, or associated country. Our compliance team will call the adviser to discuss our reasoning and 

additional requirements needed to process the application. 

Here is a one-page flyer showing the new international onboarding process to be followed when 

investing with us. 

 

Product rules, terms and conditions apply. This document is meant only as information and should not be taken as financial 

advice. For tailored financial advice, please contact your financial adviser. The Global Endowment Plan is a unit-linked life 

insurance policy contract, issued by Discovery Life International, the Guernsey branch of Discovery Life Limited (South Africa), 

licensed by the Guernsey Financial Services Commission under the Insurance Business (Bailiwick of Guernsey) Law 2002, to carry 

on long-term insurance business. Discovery Life is a licensed insurer under the South African Insurance Act and an authorised 

financial services provider (registration number 1966/003901/06). Discovery Invest is an authorised financial services provider 

(registration number 2007/005969/07). All benefits are offered through the insurer. The insurer reserves the right to review and 

change the qualifying requirements for benefits at any time. The information given in this document is based on Discovery’s 

understanding of current law and practice in South Africa and Guernsey. No liability will be accepted for the effect of any future 

legislative or regulatory changes. 

 

https://www.discovery.co.za/assets/template-resources/e-discoverer/investment/2021/international-forex-one-pager.pdf?sap-outbound-id=308C63B8A0B68F0AABAA0247785E686A66D106D5&utm_source=SAPHybris&utm_medium=email&utm_campaign=SEND_TEST&utm_term=DSY_eDiscoverer_18022021_DB___one-page%20flyer&utm_content=EN

