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Discovery employee Vitality Fitness benefit 

Terms and Conditions 
 

These terms and conditions are for the Discovery employee Vitality Fitness benefit. Qualifying 

Discovery employees with an active Vitality membership, can get up to 10 free workouts a month to 

exercise anywhere with Vitality Fitness. 

 

What is Vitality Fitness?  

Vitality Fitness is a first-of-its-kind integrated exercise platform. Qualifying members can exercise 

anywhere and explore a world of workouts in just a few taps in the Discovery app. They can book 

workouts at a fitness facility of their choice within our Vitality Fitness network.  

 

The campaign and who qualifies  

1. The promoters of this campaign are Discovery Vitality (Pty) Ltd, also referred to as ‘promoter’, ‘us’, 

‘we’, and ‘our’.  

2. The campaign also referred to as ‘offer’, ‘offering’, ‘promotion’, ‘benefit’. 

3. The ‘participant’ is the qualifying Discovery employee (including permanent employees and Agents 

with benefits (DFCs) only) who has chosen to take part in the campaign, also referred to as ‘you’, 

‘your’. 

4. All information relating to this campaign and any information we publish on any promotional 

material forms part of the terms and conditions.  

 

Qualifying for this campaign  

5. This benefit is open to all qualifying Discovery employees (including permanent employees and 

Agents with benefits (DFCs) only) of the Discovery group of companies (“the Discovery Group”) over 

the age of 18 years old and:  

5.1. Are primary accountholders of a Ðiscovery Account, Discovery Bank Transaction or Credit 

Card account or Discovery Bank Suite. 

5.2. Have an active Vitality Money status.  

5.3. Have Vitality Pay activated.  

5.4. Have a compatible iOS (Apple), Android or Huawei device to access the platform in the 

Discovery app.  

5.5. Have downloaded or updated to the latest version of the Discovery app.  

6. Participants with Discovery Bank savings products only must upgrade to a Discovery Bank credit 

card account (Card Account or Suite) or Discovery Bank Transaction account to qualify for the 

benefit.  

7. Participants with the previous Discovery Card product, which is now administered by Discovery Bank 

are required to switch their previous Discovery Card to a new Discovery Bank credit card product 

and activate Vitality Money to qualify for the benefit.  
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Free workouts 

8. All Vitality members get 2 free workouts a month on Vitality Fitness. Permanent Discovery 

employees get 2 additional free workouts a month. And the higher your Vitality Health status, 

the more free workouts you get: 

 

Vitality Health status Number of additional free visits 

Blue 0 

Bronze 2 

Silver 2 

Gold 6 

Diamond 6 

  

9. Your Vitality Health status as at the 25th of the previous month will determine your allocation for the 

following month.  

10. The free workouts will be allocated at the start of each calendar month and will expire at the end of 

that calendar month (in line with the standard rules relating to free monthly visits).  

11. If you have a current recurring membership with a Vitality Fitness facility, you will not be able to use 

your two free Vitality workouts at that facility. 

12. For updates on free workout campaigns, please refer to the Vitality Fitness platform on the 

Discovery app. 

13. Monthly free workouts exclude Planet Fitness and Virgin Active through Vitality Fitness. 

13.1. Qualifying members will receive their first three visits per gym partner for free. These are 

not subject to the monthly expiry and cannot be reallocated.  

13.2. These are once per lifetime, after which you can continue to book classes at Virgin Active or 

get access passes at Virgin Active and Planet Fitness at a pay per visit rate. This excludes 

Virgin Active Collection Clubs  

13.3. For the most up to date rates, visit the Vitality Fitness platform in the Discovery app. 

 

Additional terms and conditions  

14. The Promoters reserve the right to cancel or change the campaign rules. If this happens, 

participants will lose and abandon any rights they may have against the promoters, our affiliates 

and associated companies to the extent permitted by law.  

15. If required by legislation or for other legal reasons, the promoters reserve the right to cancel this 

promotion at once and without notice. If this happens, all participants agree to lose any rights that 

they may have in terms of this promotion. Participants accept that they will have no recourse 

against the promoters or the promoters’ agents to the extent permitted by law. We further reserve 

the right to cancel this promotion at once and without notice if the promotion is held to be or 

becomes unlawful.  

16. You must read and understand the facility's terms and conditions before booking a class, access 

pass or package with them. Your booking or package also depends on the specific facility's terms 

and conditions, which may change from time to time.  

17. The Promoters are not legally responsible for any misrepresentation caused due to an unintentional 
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copy error, typing error or omission that may occur in any promotional material. Participants agree 

that they will have no recourse against the Promoters and its agents to the extent permitted by law.  

18. Any violation or attempt to violate any of these rules will result in immediate disqualification.  

19. By participating in this campaign, you agree to the terms and conditions set out in this document.  

20. Please note that you cannot make bookings or pay for those bookings on behalf of someone else. 

Bookings can only be made and those workouts attended by yourself.  

21. Vitality Fitness terms and conditions apply.  

22. The Ðiscovery Account, Discovery Bank Transaction Account, Discovery Bank Credit Card Account, 

Discovery Bank Suite and Điscovery Account terms and conditions apply. Please read the Discovery 

Bank terms and conditions for more information.  

23. The Discovery Bank client’s account must be in good standing (as defined here) to participate in the 

campaign.  

24. All relevant rules set out in the Vitality Main Rules, Main Rules for Ancillary Discovery Vitality 

Programmes (where applicable) shall apply.  

25. Participants can get a copy of the Vitality Main Rules, the Main Rules for Ancillary Discovery Vitality 

Programmes (where applicable) and the Vitality privacy statement.  

26. By accepting these terms and conditions when you participate in the promotion, you consent to us 

processing your personal information for the purposes of administering the promotion. As a 

participant in this promotion, you understand and agree that for you to take part in the promotion, 

we must collect and use your personal information. This promotion is conducted in keeping with the 

provisions of the Protection of Personal Information Act 4 of 2013 and falls under the terms of our 

Discovery Vitality privacy statement. Email us at privacy@discovery.co.za if you have any questions 

or concerns about how we will use your personal information. We will use any personal data relating 

to the participants in keeping with the Protection of Personal Information Act 4 of 2013 (POPI) and in 

keeping with our privacy statement available in our main rules.  

27. For any queries, please contact us on 0860 99 88 77 or chat to us on WhatsApp. Alternatively, you 

can chat to a Vitality agent 24/7 through Ask Discovery on the website or Discovery app. Look out for 

the pink chat icon and tap to start chatting. 

 

 

Keep up to date with the latest news from Vitality: 

Download the  Discovery app 

If you have any questions or need more information about this benefit, please visit www.discovery.co.za. 

Keep up to date with the latest news from Vitality: follow Discovery Vitality on  

. 
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https://www.discovery.co.za/wcm/discoverycoza/assets/vitality/terms-and-conditions/vitality-fitness.pdf
https://www.discovery.co.za/discovery_coza/web/linked_content/pdfs/vitality/vitality_main_rules.pdf
https://www.discovery.co.za/corporate/whatsapp-registration-journey
http://www.discovery.co.za/
https://www.discovery.co.za/corporate/our-apps
http://www.youtube.com/playlist?list=PLxfPyechYrxT5ekRksket-IeeHGfEAwge

