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Discovery employee Vitality Gym campaign 2026 

Terms and Conditions 
 

 

These terms and conditions are for the Discovery employee Vitality Gym campaign running from 9 

March – 30 April 2026. Qualifying Discovery employees can join Virgin Active or Planet Fitness and pay 

zero activation fees on a local club membership. As a Vitality member the Discovery employee will also 

get up to 75% off their monthly gym fees. 

 

1. The promoters for this campaign are Discovery Vitality (Pty) Ltd, also referred to as ‘promoter’, ‘us’, 

‘we’, and ‘our’.  

2. The campaign, also referred to as ‘offer’, offering’, ‘promotion’. 

3. The ‘participant’ is the qualifying Discovery employee who has chosen to take part in the campaign, 

also referred to as ‘you’, ‘your’.  

4. All information relating to this campaign and any information we publish on any promotional 

material forms part of the terms and conditions.  

 

The campaign details  

5. The campaign will be from 9 March 2026 until midnight 30 April 2026. Any activity or activation made 

before or after these dates will not be considered. 

6. This campaign is open to all qualifying Discovery employees (including permanent employees and 

Agents with benefits (DFCs) only) of the Discovery group of companies (“the Discovery Group”) over 

the age of 18 years old who meets all these criteria:  

6.1. The participant has not activated the Vitality Gym benefit with Virgin Active or Planet 

Fitness. 

6.2. The participant has a Vitality Health policy (Vitality Premium for Planet Fitness, Vitality 

Premium or Vitality Active with Vitality Money for Virgin Active) that qualifies for the Vitality 

Gym benefit. 

7. Vitality Active members require a qualifying Discovery Bank product:  

7.1. Are primary accountholders of a Ðiscovery Account, Discovery Bank Transaction or Credit 

Card account or Discovery Bank Suite (excluding savings accounts and the old Discovery 

Card). 

7.2. Have an active Vitality Money status.  

8. This campaign is only valid for Virgin Active and Planet Fitness local club memberships. 

9. During the campaign, qualifying Discovery employees who activate the Gym benefit will pay ZERO 

activation fee when joining either Virgin Active or Planet Fitness.  

10. You will be required to pay the club access device (access card) fee to join Virgin Active or Planet 

Fitness. 

11. Discovery Vitality members get up to 75% off your monthly local club membership fees. You must 

visit the gym at least 36 times in a rolling 12-month period and exercise for 30+ minutes per visit to 

get the maximum 75% discount on a single local club membership. 
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12. To qualify for this offer, you will need to sign:  

12.1. At least a 12-month gym contract (local club membership) with your preferred gym partner 

(Virgin Active or Planet Fitness).  

12.2. A debit order instruction (mandate) and provide your banking details for your monthly gym 

fees debit order.  

13. For Vitality Active, this campaign applies to Virgin Active local club memberships only.  

14. If you use the Vitality Virgin Active benefit, you cannot join Planet Fitness at the Vitality rates. If you 

use the Vitality Planet Fitness benefit, you cannot join Virgin Active at the Vitality rates.  

15. If you want to cancel your gym membership at the end of the promotion period, the following will 

apply: You will need to request the cancellation of your contract with your selected gym directly.  

16. The gym’s standard cancellation rules will apply, meaning that if you are still within your initial 12-

month contract period, you will have to pay a cancellation fee that’s linked to the outstanding 

balance of the 12-month contract.  

17. These details will be in the contract you sign at the selected gym.  

18. Your Vitality gym benefit monthly fee discount will stop at the end of your notice period. You’ll need 

to give your gym one month’s notice before the cancellation takes effect.  

19. During the notice period, you may not start another gym benefit through Discovery Bank or 

Discovery Vitality.  

 

General conditions 

20. Offer valid for new members only at Virgin Active and Planet Fitness Clubs in South Africa. 

21. Membership must be active and authorised from 9 March 2026 until midnight 30 April 2026. 

22. No multiple campaign benefits: you may not participate in more than one new-joiner campaign 

within your initial 12- or 24-month period. 

23. You may not cancel within your cooling-off or initial commitment period to retain the discount. 

24. Discounts apply only while your gym membership fees are up to date with Virgin Active / Planet 

Fitness. 

25. Offers cannot be exchanged for cash, refunds, or rebates. 

26. Club facilities and class offerings vary by location. 

27. Your quoted 2026 rate remains applicable in 2026, no price increase is applied unless upgrading, 

downgrading or your club has a revamp during this time. 

28. You need to get your own tax advice about any benefit you may get in terms of these rules. 

Discovery Vitality will not be responsible for any tax consequences. 

29. Unless otherwise stated, this offer cannot be used in conjunction with any other promotion. 

30. Any offers, discounts and rewards that apply are limited to the confines of this promotion and 

depend on your acceptance and compliance with these terms and conditions. 

 

Exclusions 

31. This offer is not available to Discovery employees’ families, spouses, children or friends. 

32. This offer is not available to existing Virgin Active or Planet Fitness members or membership 

conversions of any kind. 

33. This offer is not available to Virgin Active or Planet Fitness members with unsettled arrears or 
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disciplinary issues. 

34. This offer is not available to Virgin Active or Planet Fitness members who are downgrading, 

upgrading or converting to any other membership type (including Corporate Conversions and 

Upgrades to Collection). 

35. This offer is not available for nationwide gym memberships or Collection Club memberships. 

36. This offer does not extend to the costs of access device fees.  

 

Additional terms and conditions  

37. The Promoters reserve the right to cancel or change the campaign rules. If this happens, 

participants will lose and abandon any rights they may have against the promoters, our affiliates 

and associated companies to the extent permitted by law. 

38.  If we choose to alter or end the offering, we will let you know beforehand or as soon as is 

reasonably possible. 

39. If required by legislation or for other legal reasons, the promoters reserve the right to cancel this 

campaign at once and will notify participants as soon as is reasonably possible. If this happens, all 

participants agree to lose any rights that they may have in terms of this campaign. Participants 

accept that they will have no recourse against the promoters or the promoters’ agents to the extent 

permitted by law.  

40. The Promoters are not legally responsible for any misrepresentation caused due to an unintentional 

copy error, typing error or omission that may occur in any promotional material. Participants agree 

that they will have no recourse against the Promoters, its agents to the extent permitted by law.  

41. Any violation or attempt to violate any of these rules will result in immediate disqualification.  

42. By participating in this campaign, you agree to the terms and conditions set out in this document.  

43. Virgin Active post 2010 Benefit Guide and Planet Fitness post 2010 Benefit Guide applies.  

44. All relevant rules set out in the Vitality Main Rules, Main Rules for Ancillary Discovery Vitality 

Programmes (where applicable) shall apply.  

45. By accepting these terms and conditions when you participate in the promotion, you consent to us 

processing your personal information for the purposes of administering the promotion. As a 

participant in this promotion, you understand and agree that for you to take part in the promotion, 

we must collect and use your personal information. This promotion is conducted in keeping with the 

provisions of the Protection of Personal Information Act 4 of 2013 and falls under the terms of our 

Discovery Vitality privacy statement. Email us at privacy@discovery.co.za if you have any questions 

or concerns about how we will use your personal information. We will use any personal data relating 

to the participants in keeping with the Protection of Personal Information Act 4 of 2013 (POPI) and in 

keeping with our privacy statement available in our main rules.  

46. For any queries, please contact us on 0860 99 88 77 or chat to us on WhatsApp. Alternatively, you 

can chat to a Vitality agent 24/7 through Ask Discovery on the website or Discovery app. Look out for 

the pink chat icon and tap to start chatting. 

 

 

 

Keep up to date with the latest news from Vitality: 

https://www.discovery.co.za/wcm/discoverycoza/assets/vitality/benefit-rules/virgin-active-post-benefit-guide.pdf
https://www.discovery.co.za/wcm/discoverycoza/assets/vitality/benefit-rules/planet-fitness-post-benefit-guide.pdf
https://www.discovery.co.za/discovery_coza/web/linked_content/pdfs/vitality/vitality_main_rules.pdf
https://www.discovery.co.za/corporate/whatsapp-registration-journey
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Download the  Discovery app 

Keep up to date with the latest news from Vitality: follow Discovery Vitality on  

. 

 

March 2026 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

https://www.discovery.co.za/corporate/our-apps
http://www.youtube.com/playlist?list=PLxfPyechYrxT5ekRksket-IeeHGfEAwge

