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The following terms and conditions apply to the offer which gives Vitality Health 

members, with an active HealthyCare benefit, double their regular HealthyCare 

rewards back on their Vitality Health benefit when shopping in store or online 

at Clicks or Dis-Chem during this stay at home period.  

 

Terms and conditions for the double HealthyCare rewards campaign  

1. The promoters are Discovery Vitality (Pty) Ltd (“Discovery Vitality), Clicks and Dis-Chem, also 

referred to as ‘promoter’, ‘us’, ‘we’, and ‘our’. 

2. The double HealthyCare rewards campaign is open to Discovery Vitality Health members, who 

have activated the Vitality HealthyCare benefit, who live in South Africa and are over 18 years 

old.   

3. The double rewards portion that Discovery Vitality Health members will earn is based on their 

preferred partner selection and the completion of the relevant health assessments for their 

Vitality Health portion of the HealthyCare benefit.  

 Discovery Vitality Health members on up to 10% will get up to 20% back,  

 Discovery Vitality Health members on up to 15% will get up to 30% back, 

 Discovery Vitality Health members on up to 25% will get up to 50% back, 

4. Where a Discovery Vitality Health member is also a Discovery Bank client, the member will 

receive the above boosts paid out together with their normal Vitality Money reward percentage. 

5. Only the Vitality Health HealthyCare reward portion will be doubled and not the Vitality Money 

HealthyCare reward portion.  

6. Please note: Schedule 1 and 2 medication included in the HealthyCare catalogue only qualifies 

for a maximum of up to 25% back. 

7. Discovery Vitality HealthyCare spend limits apply. You can refer to your HealthyCare benefit 

guide for your specific spend caps which can found under the Vitality Help section once you 

have logged in to your Discovery profile.  

8. From 9 April 2020, Discovery Vitality members with a qualifying Discovery Bank account will 

start receiving their HealthyLiving cash back rewards paid out in Discovery Miles and into your 

Discovery Miles account. 

9. Discovery Vitality only members will continue to get their cash back paid in Rands into their 

nominated bank account. 

10. The Vitality HealthyCare reward portion that will be doubled for Vitality Health members, plus 

the maximum possible reward percentage, for Discovery Bank clients with Vitality Money, will 

be applied when paying out the member’s reward on their billing date as from the 20 April 2020 

onwards.  This means, that all transactions that were made 30-days prior to their reward 

payment date will be doubled. 

11. If you have not yet activated your HealthyCare benefit, you can activate the benefit online and 

start earning rewards immediately.  

12. Please note that the double rewards earned will awarded in line with your current rewards 

cycle. 

13. Discovery Vitality members need to get their own tax advice about any benefit they may get in 

terms of these rules. Discovery Vitality will not be responsible for any tax consequences. 

14. In these rules, “Promoters” means a person who directly or indirectly promotes, sponsors, 

organises or conducts the campaign, which includes Discovery Group of companies and 

Discovery Vitality.  

http://at/
https://www.discovery.co.za/vitality/healthycare
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15. The Promoters reserve the right to revise, alter, cancel or amend the campaign rules (including 

any prize) with prior notice to all participants. Participants will waive and abandon any rights 

they may have against the Promoters, its affiliates or associated companies. 

16. If required as a result of legislation or other legal reasons, the Promoters reserve the right to 

terminate this campaign immediately. In the event of such termination, all participants agree to 

waive any rights that they may have in terms of this offer and acknowledge that they will have 

no recourse against the Promoters or their agents. The Promoters further reserve the right to 

terminate this offer in the event that it is held to be, or becomes, unlawful. 

17. Discovery Vitality will not be held responsible for any misrepresentation caused due to an 

unintentional copy error, typing error or omission that may occur on any of our promotional 

material and communications.  

18. Any violation or attempt to violate any of the above rules will result in the immediate 

disqualification of the transgressor.  

19. By participating in this campaign, all participants agree to be bound by these rules, as well as 

the Vitality Main Rules and the your specific HealthyCare benefit guide which can found under 

the Vitality Help section once you have logged in to your Discovery profile . 

20. Discovery Vitality members can get a copy of the Vitality Main Rules here.  
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