
Virtual personal trainer: Consent 

Part of the virtual personal trainer campaign is a pilot to assess the effects of goal setting on performance. By 
opting in to participate, you consent as detailed below. You confirm that you have read and understand the 
information provided in the rules of your participation in the study as defined in the terms and conditions 
(annexure 1).  
 
We request that you provide your consent to process and share the following physical activity data to 
measure the test criteria of the pilot:  

1. Physical activity points earned (per points earning category) during the 12 weeks of the pilot 
2. Status of Active Rewards goal for the 12 weeks of the pilot (whether it was achieved or not 

achieved) 
3. Status of the Active Rewards game play for the 12 weeks of the pilot (played or not played) 

 

I acknowledge that my participation in this pilot is anonymous  

I agree to complete the surveys issued during the pilot 

I agree to participate in the Active Rewards programme as it currently exists and agree that all participation 
is voluntary 

I accept that any activity engaged in is done at my own risk and discretion. Any information provided through 
the pilot is educational and engagement is voluntary. 

I agree that the information I provide may be used anonymously after this project has ended for academic 
purposes by other researchers, subject to their own ethics clearance obtained as per the Vitality Main rules 

 
Opting in indicates that: 

1. You have read this consent form in its entirety and fully understand the contents thereof. 
2. You agree to keep the information that you have been exposed to about the research 

confidential. 
3. You voluntarily agree to participate.  

 
Please note: 

 We are testing a specific process, not you. There are no right or wrong answers. 

 We are interested in your honest thoughts because it helps us improve our research. 

 All information we have identifying you will be retained in accordance with the law. 
 

Your rights as a participant: 

 Your participation is entirely voluntary and based on the general purpose of the pilot. 

 You have the right to withdraw from the pilot in writing at any time. 

 You may rectify any personal information held about you to ensure it is complete, accurate, and 
not misleading. 

 If you feel that the information collected for this engagement is being mistreated, you may 
report it to the Discovery Information Officer at privacy@discovery.co.za, alternatively to the 
Information Regulator at inforeg@justice.gov.za.  

 
You give us consent to use your personal opinions, where applicable, in any manner for the purpose of 
this research. You may unsubscribe from the pilot at any time by notifying 
VITALITYRESEARCH@discovery.co.za in writing. The revocation will not affect any actions taken before 
the receipt of this written notification. All information will be kept as long as they are relevant to the 
purpose of its original collection and after that time destroyed.   
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Annexure 1: Terms and conditions 

The purpose of these terms and conditions are to govern Vitality members and their engagement in the 
virtual personal trainer pilot comprising of a 12-week programme whereby members receive additional 
weekly content to help them get physically active. 
 
1. Definitions  
In these terms and conditions, the terms below have the following meanings:  

1.1. Applicable laws means all national, provincial, local and municipal legislation, regulations, 
statutes, by-laws, consents or other laws of any relevant governmental authority and any other 
instrument having the force of law that may be issued and in force from time to time with 
regard to or in connection with the activities contemplated under these terms. 

1.2. Discovery platforms means the set of related web pages under the Discovery domain, including 
the Discovery website, any Vitality page or related content on the Discovery website, the 
Discovery app or official Discovery social media platforms. 

1.3. Discovery Vitality, We or Us means Discovery Vitality (Pty) Limited bearing Registration 
Number 1999/007736/07, a company duly registered and incorporated in accordance with the 
company laws of the Republic of South Africa. 

1.4. Discovery means Discovery Limited with registration number 1999/07789/06, a public 
company duly registered and incorporated in terms of the company laws of the Republic South 
Africa and its subsidiaries. 

1.5. Personal information has the meaning ascribed to it under the Protection of Personal 
Information Act 4 or 2013. 

1.6. You or Your refers to the adult entity of the Vitality membership, unless indicated differently. 
1.7. Vitality programme is the programme that Discovery Vitality markets, operates and manages 

for the benefit of Vitality members, the rules and benefits of which may change from time to 
time. 

1.8. Vitality member means participants of the Vitality programme, which includes spouse 
dependants, adult dependants, and child dependants over the age of 18 (eighteen) and 
excludes child dependants under 18 (eighteen) years, who are bound by the rules, which may 
change from time. 

1.9. Vitality Active Rewards means the benefit and incentive mechanism launched by Discovery 
Vitality, aimed at incentivising participants for achieving personalised behavioural goals with 
the view of attaining positive outcomes. 

1.10. Virtual personal trainer means the collection of content distributed over the course of 
the 12 weeks of the pilot. This content provides additional goals and content to encourage 
participants to be physically active. 
 

2.  Eligibility, registration and activation  
2.1. Any Vitality Health member over the age of 18 may participate in the virtual personal trainer 

pilot provided: 
a) They completed the initial survey regarding your perceptions to fitness in the invitation 

mailer 
b) They have Vitality Active Rewards active (specifically the fitness ring) 
c) They have linked their Strava account (either free or premium) to their Vitality policy and 

joined Team Vitality Running or Team Vitality Cycling on the Strava platform. 
  



2.2. To participate and receive the virtual personal trainer content, participants will need to opt in 
and sign the consent form allowing the analysis of the following engagement data: 

a) Physical activity points earned (per points earning category) during the 12 weeks of the 
pilot 

b) Status of Active Rewards goal for the 12 weeks of the pilot (achieved, not achieved) 
c) Status of the Active Rewards game play for the 12 weeks of the pilot (played or not 

played). 
2.3. The dates of the virtual personal trainer pilot will be for 12 weeks from 1 February 2021 to 19 

April 2021. 
2.4. Any Vitality member can participate in the pilot, regardless of which province they are in. 
2.5. By opting in for the pilot, you accept the terms and conditions associated with the pilot as well 

as those associated with Vitality Active Rewards and Strava as well as the Vitality Main Rules. 
2.6. Any findings arising from this pilot may be shared with third parties for purposes of research. If 

this is the case, such data will be shared in accordance with the Vitality Main Rules and 
anonymised prior to sharing. You will not be identifiable to the researcher or research institute, 
whichever applicable. 

2.7. Participation is free of charge. Data costs may apply as a result of engagement in the 
programme. Discovery Vitality will not be responsible for any data costs that may be associated 
with your engagement in the programme as well as your internet connection, this remains your 
responsibility. 

2.8. By participating in the virtual personal trainer pilot, you agree to the limits, terms and 
conditions that Discovery Vitality, our partner network and third parties associated with the 
programme may share your personal information for purposes of administering the Vitality 
benefits.  

2.9. You acknowledge that it is your responsibility to consult a healthcare provider before beginning 
this or any exercise programme in respect of your past or present injury, illness, health 
problems or any conditions or medication that may affect your participation in the programme 
at any point in time.  

2.10. You warrant that the relevant medical checks have been completed and that there are 
no medical restrictions to your participation in the programme. 

2.11. Any personal information relating to the participants will be used in accordance with the 
Protection of Personal Information Act 4 of 2013 (“POPI”). 
 

3. Engagement  
3.1. During the virtual personal trainer pilot, you can expect to receive additional weekly training 

content to help you achieve your fitness goals. 
3.2. No additional points or rewards will be earned when engaging with the training content – the 

virtual trainer only provides an additional tool to motivate you to get more active in addition to 
your current Vitality benefits. 

3.3. Your engagement with the virtual personal trainer pilot will not affect any of your other Vitality 
benefits. 

3.4. Engaging with the virtual personal trainer content does not guarantee that you will achieve 
your Active Reward fitness goal. The virtual personal trainer content provides a tool that may 
assist you, but results may vary between individuals. 

3.5. Participation is voluntary and consent may be withdrawn at any point by sending a formal 
request to VITALITYRESEARCH@discovery.co.za, in which case: 

a) You will no longer receive the weekly training content 
b) You will not receive any follow up communication regarding the pilot. 
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4. By engaging in the virtual personal trainer pilot, you warrant that you have read, understood and 
agree to be bound by these terms and conditions, as well as the Vitality Main Rules as they may be 
amended, updated or revised from time to time. Any transgressions of the rules of the Vitality 
programme or misuse of the programme will be subject to the conditions as set out in the Vitality 
Main Rules or the Main Rules governing ancillary programmes, whichever is applicable to you.  

5. Discovery Vitality encourages honest and accurate logging of workout sessions and will conduct 
random audits to check the validity of the events that members log. It is your duty to ensure that 
your engagement in the programme is free from any fraudulent activity. 

6. We process your personal information and personal information that is related to the virtual 
personal trainer pilot study in accordance with our privacy statement. By engaging in the 
programme, you agree to be bound by our privacy statement as applicable to you in terms of the 
Vitality Main Rules  

7. By accepting these terms and conditions when you opt in and engage in workout, you consent to 
Discovery Vitality processing your personal information for the purposes of administering the 
programme. You consent to Discovery Vitality sharing and procuring your personal information with 
and from contracted third parties, only insofar as it relates to the administration of the programme. 
The third parties may require such information to render a service to you and only if such contracted 
third party agrees to keep the information confidential.  

8. The following will apply to member’s engagement in the virtual personal trainer pilot: 
8.1.  The Vitality Main Rules apply at all times 
8.2. The exercises and advice presented in the programme are in no way intended as a substitute 

for medical consultation. All activities done in conjunction with or as a result of this pilot are 
done voluntarily and solely at your own risk. Discovery Vitality will not be responsible for any 
injuries, damages or health problems that may arise as a result of any information, products or 
services obtained from this pilot including, without limitation, workouts, training programmes 
or information 

8.3. All content provided through Vitality, including all text, communication, photographs, images, 
illustrations, graphics, audio, video and audio-video clips, and other materials, whether 
provided by us or by other users or third parties is not intended to be and should not be used in 
place of: 

a) The advice of your physician or other medical professionals,  
b) A visit, call or consultation with your physician or other medical professionals 
c) Information contained on or in any product packaging or label.  
If you have any health-related questions, please call or see your physician or other healthcare 
provider promptly. If you have an emergency, call your physician immediately. You should never 
disregard medical advice or delay in seeking medical advice because of any content presented 
on the Discovery platforms and you should not use the Discovery platforms or any content on it 
for diagnosing or treating a health problem. The transmission and receipt of any content, in 
whole or in part, or communication through the internet, email or other means does not 
constitute or create a doctor-patient relationship, therapist-patient relationship or other 
healthcare professional relationship.  

8.4. You expressly agree that we do not assume responsibility for the inspection, supervision, 
preparation, or conduct of any contest, athletic activity or event that involves a Vitality benefit.  

8.5. You expressly agree to release Discovery Vitality and Discovery (the released parties) from any 
and all liability connected and understand that under no circumstances will Discovery Vitality or 
Discovery be liable for any injury or damages, including consequential or indirect damages or 
for any delictual liability (this means damages suffered by a person resulting from a wrongful 
act, or omission of another, for which that person is entitled to compensation in terms of our 
common law) of any nature whatsoever suffered by you as a consequence of your participation 
in the programme. This is inclusive but not limited to your physical activities. You also agree 
that in no event will the released parties be legally responsible to you or any third party for any 



direct, indirect, punitive, incidental, special or consequential damages arising out of or in any 
way connected with: 

a) Your use or misuse of Vitality 
b) Your use or misuse of equipment or programs created or licensed by us while engaged in 

activities 
c) Your dealings with third-party service providers or advertisers available through Vitality 
d) Any delay or inability to use benefits on Vitality experienced by you 
e) Any information, software, products, services or content obtained through Vitality, 

whether based on contract, strict liability or otherwise, even if we have been advised of 
the possibility of damages.  

9. By agreeing to participate in this pilot You accept the terms and conditions governing your 
participation and indemnify Discovery Vitality, its holding company, subsidiaries, any of its affiliated 
or constituent bodies, and directorates or any representative, employee, servant or agent of the a 
foregoing bodies or persons against any claim whatsoever and howsoever arising which may be 
made against them or any of them by any person or against any liability which may be incurred by 
you or any damage arising directly or indirectly out of any act or omission of any nature whatsoever, 
whether negligent or otherwise (including gross negligence) on our part.  

10. You understand that the purpose of the pilot is to test the viability of certain initiatives that are not 
yet member facing and should any aspect be made public, Discovery Vitality may be exposed to 
various harm, accordingly by agreeing to participate in this pilot, you also agree to keep the terms of 
engagement in this pilot strictly confidential. 

11. In these rules, the word promoters means a person who directly or indirectly promotes, sponsors, 
organises or conducts the pilot, which includes Discovery Group of companies and Discovery Vitality.  

12. The promoters reserve the right to revise, alter, cancel or amend the pilot with prior notice to all 
participants. Participants will waive and abandon any rights they may have against the promoters, 
its affiliates or associated companies. 

13. If required as a result of legislation or other legal reasons, the promoters reserve the right to 
terminate this pilot immediately. In the event of such termination, all participants agree to waive 
any rights that they may have in terms of this pilot and acknowledge that they will have no recourse 
against the promoters or their agents. The promoters further reserve the right to terminate this 
pilot in the event that it is held to be, or becomes, unlawful. 

14. Discovery Vitality will not be held responsible for any misrepresentation caused due to an 
unintentional copy error, typing error or omission that may occur on any of our promotional 
material and communications. 

15. Any violation or attempt to violate any of the above rules will result in the immediate 
disqualification of the transgressor. 


