Discovery

Discovery
Smoke detector

Powered by Discovery Insure

Discovery 911’s offering includes a smoke detector that allows you to get quick firefighting assistance in the
event of a fire-related emergency in your home.

How we keep clients safe with Discovery 911's smoke detector

If there is a fire-related emergency, the following will happen to keep you safe:

In the event of a fire-related emergency, the smoke detector will sound an alarm.

g SOUND AN ALARM

ALERT THE OWNER
You will be notified of a fire-related emergency through the Discovery Insure app. You can confirm if this
is a real emergency.

In the event of a real emergency or if we cannot reach you, our emergency response team will alert fire
response services, which includes Fire Force in the Johannesburg area and Fidelity's SecureFire in other areas.

a DISPATCH RESPONDERS

Backed by trusted partners

Our partners in fire response are leaders in their fields and provide nationwide coverage.
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Fire Force SecureFire

Emergency service specialising South Africa’s largest private security
in residential incidents. network nationwide.




a HOW TO INSTALL THE SMOKE DECTECTOR?

The device can be installed easily by you at home. Easy to follow instructions are included in the box.

OKE DETECTOR OFFERS THE FOLLOWING UNIQUE SAFETY FEATURES:

Two-year battery Built-in siren
Operates continuously without charging or wiring Loud, local alarm alongside remote alert

% Sigfox 0G network
: Works during load shedding and GSM outages

PRICING

Upfront fee | R400 per device

Monthly servicing fee

Individual (One device) R75 per month

Couple (Two devices) R100 per month

Family (Five devices) R110 per month

TECHNICAL DETAILS

In the event of an emergency, we will contact you to check whether you need help.
If we cannot contact you, we will alert fire response services that you need help.

Fire Force will only respond if you are in the Johannesburg area, otherwise we will
dispatch Fidelity’s SecureFire service.

Discovery Telematic Services (Pty) Ltd is a licensed security business under the Private Security Industry Regulation Act, incorporated in South Africa with limited
liability. Registration number: 2019/585012/07. Product rules, terms and conditions apply. Visit www.discovery.co.za, or you can call 0860 751 751.
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