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THE VITALITY SHARED-VALUE MODEL IS CONSISTENT WITH GLOBAL TRENDSAND 

HAS THE POWER TO TRANSFORM INSURANCE MARKETS
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VITALITY

Vitality Active Rewards 

for Kids/Teens

M a k i n g  m o r e  m e m b e r s  m o r e  h e a l t h y

65+
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for Kids/Teens

M a k i n g  m o r e  m e m b e r s  m o r e  h e a l t h y
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Greater Clinical 

Relevance

5

Driving Member 

Engagement

Extending Broker 

Opportunities

5

Healthy living improves resilience against 

COVID-19 alleviates

healthcare system strain

Dynamic and responsive nature of

the program continues to keep healthy living 

accessible and rewarding

Vitalityõs enhanced sales tools,

new benefits and special offers extends

the reach of Vitality for 2021
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VITALITY ENGAGEMENT REDUCES COVID-19 MORTALITY RISK
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All clients Clients over age 60 Clients with at least one comorbidity

-81% -74% -71%

COVID-19 Mortality Risk COVID-19 Mortality Risk COVID-19 Mortality Risk



No Vitality Unengaged Engaged No Vitality Unengaged Engaged

VITALITY IMPACT IS CONSISTENT IRRESPECTIVE OF COVID-19 VARIANT AND WAVE
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Positive impact of healthy living is independent of COVID -19 variant and wave

COVID-19 

case 

fatality rate

Wave 1 Wave 2
Risk improvement from Vitality 

engagement is maintained

~60% ~50%



VITALITY ENGAGEMENT HAS LIMITED THE IMPACT OF COVID-19 ON ITS MEMBERS
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<30 30-39 40-49 50-59 60-69 70+

Age

engaged

COVID-19 

case fatality rate

Vitality COVID-19 
infections

fewer deaths than

SA experience

Fewer lives lost
on Vitality 

Engaged Vitality population experienced substantially lower COVID -19 mortality impact than rest of SA



Reduction in  COVID -19 

healthcare demand

HEALTHY LIVING IS A NECESSARY NON-PHARMACEUTICAL INTERVENTION WHICH 

CAN DECREASE HEALTH SYSTEM STRAIN

9

Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21

Engaged

Admission 

rate

COVID-19 healthcare utilisation 
(risk-adjusted admission rate)

If all Discovery Health members adopted healthy behaviours, experience a 

substantial reduction in COVID -19 healthcare demand:

Health system strain reduced by 

33% through healthy living
Fewer DH bed days

Fewer DH ICU days

Reduced costs of admissions



Greater Clinical 

Relevance
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Engagement

Extending Broker 

Opportunities

Healthy living improves resilience against 

COVID-19 alleviates

healthcare system strain

Dynamic and responsive nature of

the program continues to keep healthy living 

accessible and rewarding

Vitalityõs enhanced sales tools,

new benefits and special offers extends

the reach of Vitality for 2021
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RAPID INNOVATION ACROSS 2020 TO KEEP HEALTHY LIVING ACCESSIBLE, RELEVANT 

AND REWARDING

11

Start of

COVID-19 

pandemic

in SA

Jun ô20Apr ô20Mar ô20 Jun ô20 Sep ô20 Jan ô21Oct ô20Nov ô20 Apr ô21



RAPID INNOVATION ACROSS 2020 TO KEEP HEALTHY LIVING ACCESSIBLE, RELEVANT 

AND REWARDING
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VAR for

Teens

Seniors VHCVitality 65+Start of

COVID-19 

pandemic

in SA

Jun ô20Apr ô20Mar ô20

ÅVirtual VHC

ÅMental Wellbeing 
Assessment

ÅHome -Workout Channel

ÅFitness advice

ÅHome -Cooking Channel

ÅHealthy eating

ÅMental Wellbeing 

channel

ÅMental wellbeing 

advice

Vitality at Home

Jun ô20

Double 

HealthyLiving

Rewards

Sep ô20 Jan ô21

Mental WellbeingPhysical Activity Nutrition Screening

Oct ô20Nov ô20 Apr ô21



RAPID INNOVATION ACROSS 2020 TO KEEP HEALTHY LIVING ACCESSIBLE, RELEVANT 

AND REWARDING
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VAR for

Teens

Seniors VHCVitality 65+

Miles
Discounts

Start of

COVID-19 

pandemic

in SA

Jun ô20Apr ô20Mar ô20

ÅVirtual VHC

ÅMental Wellbeing 
Assessment

ÅHome -Workout Channel

ÅFitness advice

ÅHome -Cooking Channel

ÅHealthy eating

Mental WellbeingPhysical Activity Nutrition Screening

ÅMental Wellbeing 

channel

ÅMental wellbeing 

advice

Vitality at Home

Jan ô21Jun ô20

Double 

HealthyLiving

Rewards

Sep ô20 Nov ô20

Points
to Miles

320 million

paid to members
20m saved 

per month

Apr ô21

Vitality Launch Enhancements

Oct ô20



RAPID INNOVATION ACROSS 2020 TO KEEP HEALTHY LIVING ACCESSIBLE, RELEVANT 

AND REWARDING
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VAR for

Teens

Seniors VHCVitality 65+

Miles
Discounts

Start of

COVID-19 

pandemic

in SA

Vitality Free
for 3 months

Jun ô20Apr ô20Mar ô20

ÅVirtual VHC

ÅMental Wellbeing 
Assessment

ÅHome -Workout Channel

ÅFitness advice

ÅHome -Cooking Channel

ÅHealthy eating

Mental WellbeingPhysical Activity Nutrition Screening

ÅMental Wellbeing 

channel

ÅMental wellbeing 

advice

Vitality at Home

Jan ô21Jun ô20

Double 

HealthyLiving

Rewards

Sep ô20 Nov ô20

Points
to Miles

FAZ Recommender & 
One Click Activation

25% increase in

Vitality Sales
>30 000 members 

contacted

320 million

paid to members
20m saved 

per month

Apr ô21

Vitality Launch Enhancements

Oct ô20



RAPID INNOVATION ACROSS 2020 TO KEEP HEALTHY LIVING ACCESSIBLE, RELEVANT 

AND REWARDING
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VAR for

Teens

VAR for 
Kids

Seniors VHCVitality 65+

Miles
Discounts

Start of

COVID-19 

pandemic

in SA

Strava 
partnership

Vitality Free
for 3 months

Jun ô20Apr ô20Mar ô20

ÅVirtual VHC

ÅMental Wellbeing 
Assessment

ÅHome -Workout Channel

ÅFitness advice

ÅHome -Cooking Channel

ÅHealthy eating

Mental WellbeingPhysical Activity Nutrition Screening

ÅMental Wellbeing 

channel

ÅMental wellbeing 

advice

Vitality at Home

Jan ô21Jun ô20

Double 

HealthyLiving

Rewards

Sep ô20 Nov ô20

Points
to Miles

FAZ Recommender & 
One Click Activation

25% increase in

Vitality Sales
>30 000 members 

contacted

>32 000 weekly 

workouts 

>20 000

Activations

Octiv
partnership

>50 Octiv fitness 

facilities

320 million

paid to members
20m saved 

per month

Apr ô21

Vitality Launch Enhancements

Oct ô20



RAPID INNOVATION ACROSS 2020 TO KEEP HEALTHY LIVING ACCESSIBLE, RELEVANT 

AND REWARDING
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VAR for

Teens

VAR for 
Kids

Seniors VHCVitality 65+

Miles
Discounts

Start of

COVID-19 

pandemic

in SA

Strava 
partnership

Vitality Free
for 3 months

ActiveGear

Jun ô20Apr ô20Mar ô20

ÅVirtual VHC

ÅMental Wellbeing 
Assessment

ÅHome -Workout Channel

ÅFitness advice

ÅHome -Cooking Channel

ÅHealthy eating

Mental WellbeingPhysical Activity Nutrition Screening

ÅMental Wellbeing 

channel

ÅMental wellbeing 

advice

Vitality at Home

Jan ô21Jun ô20

Double 

HealthyLiving

Rewards

Sep ô20 Nov ô20

Points
to Miles

FAZ Recommender & 
One Click Activation

25% increase in

Vitality Sales
>30 000 members 

contacted

>32 000 weekly 

workouts 

>20 000

Activations

>84 000 banked 

discounts

Octiv
partnership

>50 Octiv fitness 

facilities

320 million

paid to members
20m saved 

per month

Apr ô21

Vitality Launch Enhancements

Oct ô20



2019 20202019 2020 2019 2020

Members stayed engaged Vitality stayed rewarding

MEMBERS STAYED HEALTHY AND REWARDED ACROSS 2020

Physical activity HealthyFood Online screenings

1

2

3

Boosted cashbacks on key benefits

Kept rewards entertaining

Retained rewards levels for 2021

higher HealthyCare 

rewards

higher HealthyGear

rewards

Sony PlayStation 

vouchers issued

months of

Netflix paid for

Statuses boosted
Members than

ever before

higher HealthyFood

rewards

Points awarded

Physical activity days per 
exercising member in 2020

HealthyFoodItems 
purchased in 2020

Online Screening tests
done in 2020

Boxoffice

movies rented

+5%
+9% +9%



Members were less Blue New Diamonds emerged New members engaged

MEMBERS STAYED HEALTHY AND REWARDED ACROSS 2020

18

Remained on Blue Improved status

+123%

Boosted rewards

No status improvement Moved to Diamond

+193%

Boosted rewards

Status achievements of

new Vitality members remained 

consistent

with prior years

97% of members earned the same status or better in 2020

Points Earned:

Screening
Physical
Activity

Points
Concession

Points Earned:

Screening
Physical
Activity

Points
Concession



CONSUMER PREFERENCES HAVE SHIFTED OVER 2020 AND 2021

19

Policies redeeming Netflix vouchers

Pre-
COVID

COVID

+325%

Worldwide digital workouts trends 

of 2020: 

in digital Yoga classes

increase in outdoor 
exercise classes

in Pilates

HIIT Workouts at home

booked within 21 days
of travelling in 2021

*ClassPass Wellness & Fitness trends report

Wider variety of physical activity Flexible travel plans New entertainment preferences



Rewarding members with the best fitness gear and equipment

P H Y S I C A L V I R T U A L

GYMS        BOUTIQUE FACILITIES       RUNNING & CYCLING       HOME WORKOUTS       DIGITAL FITNESS       VIRTUAL COMMUNITIES

Providing unrivalled access, recognition and sense of community to encourage members to get active

GETTING MORE MEMBERS MORE ACTIVE IN 2021



Earn points at over 60 Vitality -enabled fitness 

facilities and growing rapidly

A BROADER PHYSICAL ACTIVITY OFFERING IS NOW AVAILABLE

21

Be a part of the TEAM VITALITY community on 

for free
Octiv New Facility Special Offer:

>32 000 weekly workouts loggedOffer available until 30 April 2021

Leave a lead on: 

VitalityAnywhere@discovery.co.za

Facility gets 2 months free Octiv

First 100 facilities receive an exciting 

Vitality fitness pack

Log your workouts through Strava



VITALITY ACTIVE GEAR | GOING LIVE APRIL 2021

15%

25%

Activate 

benefit

Up to

25%
upfront

10%

10%

Complete 

Vitality Age

15%

Complete 

VHC

25%



VITALITY ACTIVE GEAR | GOING LIVE APRIL 2021

50%

25%

10%

15%
Up to

75%
upfront

75%

With Discovery 

Bank

75%

Meet Active 

Rewards goals

50%

Earn an additional 5% for every 

5 Active Rewards goals met 
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Complete 
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15%
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VHC

25%



VITALITY ACTIVE GEAR | GOING LIVE APRIL 2021
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Complete 

Vitality Age

15%
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VHC

25%

50%

25%

10%

15%
Up to

75%
upfront

75%

Meet Active 

Rewards goals

50%

Earn an additional 5% for every 

5 Active Rewards goals met 

With Discovery 

Bank

75%



VITALITY ACTIVE GEAR | GOING LIVE APRIL 2021

PARTNERED 

WITH THE 

TO MAKE EXERCISE 

MORE REWARDINGê

15%

25%

Activate 

benefit

Up to

25%
upfront

10%

10%

Complete 

Vitality Age

15%

Complete 

VHC

25%

50%

25%

10%

15%
Up to

75%
upfront

75%

Meet Active 

Rewards goals

50%

Earn an additional 5% for every 

5 Active Rewards goals met 

With Discovery 

Bank

75%
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75%

25%

10%

15%
Up to

75%
upfront

15%

25%

Activate 

benefit

Up to

25%
upfront

10%

10%

Complete 
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15%

Complete 

VHC

25%

50%
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10%

15%
Up to

75%
upfront

75%

Meet Active 

Rewards goals

50%

Earn an additional 5% for every 

5 Active Rewards goals met 

With Discovery 

Bank

75%
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ENJOY MORE REWARDS IN 2021

28

Enjoy your full discounts when booking at

Vitality Hotel Collection

Until 30 September 2021, m embers do not have to book 21 

days in advance to earn their full Vitality Hotel Collection 
discount



ENJOY MORE REWARDS IN 2021

29

E your full discounts when booking at

Vitality Hotel Collection Give yourself a boost

Get a

Until 30 September 2021, m embers do not have to book 21 

days in advance to earn their full Vitality Hotel Collection 
discount

April 2021





Get Netflix with Vitality Active Rewards 1 exercise goal = 1 month of Netflix

NETFLIX IS THE NEW SMOOTHIE!

31

Play the gameboard
Meet your

exercise goal

Purchase

the special

Netflix voucher

Get active, get FREE

150 (R15,00)

April, May and June 2021
Vitality members can redeem a Netflix voucher

on the Vitality Mall for the price of a coffee



Greater Clinical 

Relevance

Driving Member 

Engagement

Extending Broker 

Opportunities

Healthy living improves resilience against 

COVID-19 alleviates

healthcare system strain

Dynamic and responsive nature of

the program continues to keep healthy living 

accessible and rewarding

Vitalityõs enhanced sales tools,

new benefits and special offers extends

the reach of Vitality for 2021
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Health Integration % Life Integration %
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VITALITY SHARED VALUE INTEGRATION SUBSTANTIALLY IMPROVES VALUE FOR 

MEMBERS AND THEIR ADVISERS

33

Health Integration % Life Integration %

L
a
p
s
e
s

<30% >70% <30% >70% <30% >70% <30% >70%

Clients receive greater value through

Vitality integration
Brokers experience reduced lapses through 

Vitality integration

2.6x 2.8x -20% -31%



GETTING YOUR CLIENTS TO JOIN VITALITY IS SIMPLER AND MORE REWARDING 

THAN EVER BEFORE

For all new and existing Discovery Hea lth clients 

who have not experienced Vitality since July 2020

Try Vitality free for 3 MonthsClients Activate with One -Click

+R750 Digital advice fee

Send an email to your clients through 

FAZ Recommender



InvestLife Insure BankHealth

Health I     Drive I     Money

Up to 15% off premiums

Up to 46% cover

Up to 15% monthly

contribution boost

Up to 5,000 points for wills

Up to 70% back on fuel

Save up to 40% on Uber rides

Up to 75% back on HealthyLiving

More than     60,000 a month for 

exercising and driving well

Fully funded Apple Watch

Up to 100% back on

an iPhone

Up to 100% off gym

Up to 50% off

Technogym rentals

Up to 75% off local and 

international flights

Minimum 50,000 investment 

Money

Drive

Health

BANK IS A MULTIPLIER OF SHARED-VALUE REWARDS



MAKING IT EASIER AND MORE REWARDING TO UNLOCK BANCASSURANCE 

OPPORTUNITIES

New and improved FAZ
Get an additional 3 months free Vitality with 

Discovery Bank

Å Simple and intuitive business tool

Å Earn up to R3 500 in commission for Bank accounts

Join Discovery Bank while on the Vitality 3 -month 

free special offer

Get an additional 3 months free on Vitality Health

Enjoy boosted rewards

Applicable to qualifying Discovery Bank Card, Suite or transaction 

bundled fee accounts



37

Extending Broker 

Opportunities

37

Look out for the special eDiscoverer detailing Vitalityõs exciting enhancements for 2021

Greater Clinical 

Relevance

Driving Member 

Engagement
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2021

GET ACTIVE



2021

GET ACTIVE

Vitality Mall Online Shopping

Prepaid products

Exchange Convert Transfer

Spend and Invest

Travel

Vitality Active Rewards

4,000 700

Exercise and Drive well 20% 20%

20%
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