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THE VITALITY SHAREYP ALUE MODEL IS CONSISTENT WITH GLOBAL TREANS
HAS THE POWER TO TRANSFORM INSURANCE MARKETS

MEMBER

Better health, incentives and a lower cost
of insurance

Long- .
insurance

4
=
o0g @
[a]m ]
SOCIETY = YY) INSURER
) : Fewer deaths
il /5 K_// Fewer ilinesses
roved i h
4 ; Lower claims ) )
Reduced healthcare nsUfErsa'ﬂ“? Lower lapses Value Incentive Behaviour Bent(qx) Value
burdﬂn = X X X
Member Member Incentive Behaviour Bent(qx)
Shared- Vitality > Programs >Make people > Product

Value chassis healthier



VITALITY

Making more members more healthy



VITALITY

Witality

Health Tracker

Making more members more healthy



VITALITY UPDATE | MARCH 2021

Greater Clinical Driving Member Extending Broker
Relevance Engagement Opportunities

Healthy living improves resilience against Dynamic and responsive nature of Vitalityds enhanced s
COVID-19 alleviates the program continues to keep healthy living new benefits and special offers extends
healthcare system strain accessible and rewarding the reach of Vitality for 2021



VITALITY ENGAGEMENT REDUCES COYIIMORTALITY RISK

All clients

COVID19 Mortality Risk

,— -81%

Clients over age 60

COVID19 Mortality Risk

,— -74%

Clients with at least one comorbidity

COVID19 Mortality Risk

,— -71%




VITALITY IMPACT IS CONSISTENT IRRESPECTIVE OF CIOWBRIANT AND WAVE

Positive impact of healthy living is independent of COVID -19 variant and wave

Wavel-=--=-=-==—=—— Wave 2

Risk improvement from Vitality
engagement is maintained

— ~50%

COVID19
case
fatality rate

— J

No Vitality > Unengaged > Engaged No Vitality > Unengaged > Engaged




VITALITY ENGAGEMENT HAS LIMITED THE IMPACT OF CQWIDN ITS MBMBERS

Engaged Vitality population experienced substantially lower COVID -19 mortality impact than rest of SA

81 000

Vitality COVID-19
infections

NV

38%

fewer deaths than
SA experience

N

84/

COVID-19 N \ .
case fatality rate " T . NN Fewer lives lost
on Vitality
<30 30-39 40-49 50-59 60-69 70+



HEALTHY LIVING IS A NECESSARY NEBNARMACEUTICAL INTERVENTION \WHH

CAN DECREASE HEALTH SYSTEM STRAIN

If all Discovery Health members adopted healthy behaviours, experience a
substantial reduction in COVID -19 healthcare demand:

COVID-19 healthcare utilisation
(risk-adjusted admission rate)

Health system strain reduced by
33% through healthy living

N
. Engaged
Admission
rate

Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21

Reduction in COVID -19
healthcare demand

fE  § 95819

Fewer DH bed days

. J 42713

Fewer DH ICU days

€® JR1.1bn

Reduced costs of admissions




VITALITY UPDATE | MARCH 2021

Driving Member
Engagement

Dynamic and responsive nature of
the program continues to keep healthy living
accessible and rewarding
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RAPID INNOVATION ACROSS 2020 TO KEEP HEALTHY LIVING ACCESBRIE/ANT

AND REWARDING

Mar 620 Apr 0

n 621 Apr

_.. ®

]

-4
Start of
COVID-19
pandemic
in SA

A
255
Jigﬁb

621
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RAPID INNOVATION ACROSS 2020 TO KEEP HEALTHY LIVING ACCESBRIE/ANT
AND REWARDING

Vitality at Home

Physical Activity Nutrition Screening

AHome -Workout Channel ~ AHome-Cooking Channel A Virtual VHC

Mental Wellbeing

AMental Wellbeing

Sep 0620

AFitness advice AHealthy eating AMental Wellbeing channel
Assessment AMental wellbeing
advice
A4
1
]
Mar 620 ®Apr 620 Jun 620 Jun 620
: : : :
; : : :
- i i i
Start of Double VAR for Vitality 65+ SeniorsVHC
COVID-19 HealthyLiving Teens
pandemic Rewards
in SA
T~
ol oo
o O _Lip
ok, O%.Jb
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RAPID INNOVATION ACROSS 2020 TO KEEP HEALTHY LIVING ACCESBRIE/ANT
AND REWARDING

Vitality at Home

Vitality Launch Enhanceme
Physical Activity Nutrition Screening Mental Wellbeing Points Miles
to Miles Discounts

If'th=@

AHome -WorkoutChannel ~ AHome-Cooking Channel A Virtual VHC AMental Wellbeing
AFitness advice AHealthy eating AMental Wellbeing channel
Assessment AMental wellbeing
advice
1) 320 million ) 0 S
T paid to members per month
1
---------------------------- e e
Y |
. H
Mar 620 Apr 620 Jun 0620 Jun 020 Sep 02( 1Oct 062Nov 620 Jan 621 Apr 021
—0 ] ] ] e ® ] ] ©
i i 2021 Launch
4 i : i i enhancements
Start of Double VAR for Vitality 65+ SeniorsVHC
COVID-19 HealthyLiving Teens
pandemic Rewards
in SA
T~
of oo
o O _Lip
ok, "%‘Jn
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RAPID INNOVATION ACROSS 2020 TO KEEP HEALTHY LIVING ACCESBRIE/ANT
AND REWARDING

Vitality Launch Enhanc

Vitality at Home

Physical Activity Nutrition Screening Mental Wellbeing Points Miles
i - . I . . to Miles Discounts
| ¥ o 5 SPRGER e T i
AHome -WorkoutChannel ~ AHome-Cooking Channel A Virtual VHC AMental Wellbeing
AFitness advice AHealthy eating AMental Wellbeing channel
Assessment AMental wellbeing
advice
) 320 million ) 0 S
Y paid to members per month
:-"-""""""""""""' BE e
i [ .I,------------------J
Mar 620 ®Apr 620 Jun 620 Jun 020 Sep 02( 1Oct 062Nov 0620 Jan 621 Apr 021

i 2021 Launch
i enhancements | .

—o . ’ . . . ’ . ©

-4
_a . . —te
Start of Double VAR for Vitality 65+ Seniors VHC Vitality Free FAZ Re_commgand_er &
COVID-19 HealthyLiving Teens for 3 months One Click Activation
pandemic Rewards )
o —
ok ¢ 0_4o0
i 543 S
.!; 25% increasein >30 000 members
WAEUIWASELES] contacted




RAPID INNOVATION ACROSS 2020 TO KEEP HEALTHY LIVING ACCESBRIE/ANT
AND REWARDING

Vitality at Home

Physical Activity

\
< sl

Nutrition

Screening

Mental Wellbeing

Points
to Miles

Vitality Launch Enhancements
Miles Strava
Discounts partnership

/f'th:@ .
N

Octiv
partnership

AHome -WorkoutChannel ~ AHome-Cooking Channel A Virtual VHC AMental Wellbeing
AFitness advice AHealthy eating AMental Wellbeing channel
Assessment AMental wellbeing
advice -
1) 320 million £) 20m saved >32 000 weekly >50 Octiv fitness
T paid to members per month workouts facilities
l--_--_--_--_--_--_--_--_--_-I - b - -
i : : = :
. 00 it e :
Mar 620 ®Apr 620 Jun 620 Jun 020 Sep 02( 1Oct 062Nov 0620 rJan 0621 Apr 02
—o ¢ o ® - ® * — ®
]
i i i i i 2021 Launch i i
Vo pmmeeeec e e e e et e —— 1
4 : : : : enhancements | i -+
- - - - -4 —
Start of Double VAR for Vitality 65+ SeniorsVHC Vitality Free FAZ Re_commgend_er & VAR for
COVID-19 HealthyLiving Teens for 3 months One Click Activation Kids
pandemic Rewards
in SA
T<

25% increase in
WAEUIWASELES]

>20 000
Activations

>30 000 members
contacted
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RAPID INNOVATION ACROSS 2020 TO KEEP HEALTHY LIVING ACCESBRIE/ANT

AND REWARDING

Vitality at Home

Nutrition Screening

Physical Activity

\
< sl

Mental Wellbeing

Vitality Launch Enhancements

Points
to Miles

X'th=g|:\

(

C J

B .
N

WIIES
Discounts

Strava
partnership

Octiv
partnership

AHome -WorkoutChannel ~ AHome-Cooking Channel A Virtual VHC AMental Wellbeing
AFitness advice AHealthy eating AMental Wellbeing channel
Assessment AMental wellbeing
advice -
1) 320 million ) 20m saved >32 000 weekly >50 Octiv fitness
T paid to members per month workouts facilities
I--_--_--_--_--_--_--_--_--_-I - b - -
1 i i i i
: e T| ——————————————————— I_T ................. ]
Mar 620 ®Apr 620 Jun 620 Jun 020 Sep 02( 1Oct 062Nov 0620 rJan 621 Apr 021
—o ¢ o ® - ® * —e ®
; i ; ; ; 2021 Launch ; ; ;
S S I T P A 1
4 l : : : enhancements | : 4 A
A - . - -+ ==
Start of Double VAR for Vitality 65+ Seniors VHC Vitality Free FAZ Re_commgend_er & VAR for ActiveGear
COVID-19 HealthyLiving Teens for 3 months One Click Activation Kids
pandemic Rewards =
in SA ,@)
' = Nrd I/ e ’
O S
e D 4o -
gt , -
.!f 25% increasein >30 000 members >20 000 >84 000 banked
Vitality Sales contacted Activations discounts
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MEMBERS STAYED HEALTHY AND REWARDED ACROSS 2020

Members stayed engaged

N @
Physical activity HealthyFood Online screenings

+5%

\

Fgw

2019 2020 2019 2020 2019 2020

Physical activity days per HealthyFoodltems Online Screening tests
exercising member in 2020 purchased in 2020 done in 2020

Vitality stayed rewarding

1 Boosted cashbacks on key benefits

+66% ’ +53% +43%
m higher HealthyFood higher HealthyCare ‘@, higher HealthyGear
A

rewards (CWES rewards

2 Kept rewards entertaining

>8 000 ﬁ >20 000 > >7 000

months of Sony PlayStation BoxOffice Boxoffice
Netflix paid for vouchers issued movies rented

NETFLIX

3 Retained rewards levels for 2021
»

More
6.4 bn > 357 000 Diamond
Points awarded Statuses boosted
Members than

ever before



MEMBERS STAYED HEALTHY AND REWARDED ACROSS 2020

97% of members earned the same status or betterin 2020

Members were less Blue

59 200 policies
N
Points Earned:
? \ (&
g? a0
_ Physical Points
Screening Activity Concession
36% 31% 22%
N

Boosted rewards

|7 +123%

|

Remained on Blue Improved status

New Diamonds emerged

22 300 policies

N
Points Earned:

z >
& 0
S . Physical Points
creening Activity Concession

22% 42% 28%
A4
Boosted rewards
|7 +193% ‘\l/
No status improvement Moved to Diamond

New members engaged

Status achievements of
new Vitality members remained
consistent

with prior years
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CONSUMER PREFERENCES HAVE SHIFTED OVER 2020 AND 2021

Wider variety of physical activity

Worldwide digital workouts trends
of 2020:

increase in outdoor
exercise classes

HIIT Workouts at home

In digital Yoga classes

T RIEIES

Go B2 5 Ny

*ClassPass Wellness & Fitness trends report

Flexible travel plans

2:
mMora

booked within 21 days
of travellingin 2021

FERSONAL FINANCE

Holiday travel bookings lag, but trend
toward last-minute trips might help
Marco Corradino, CEOQ, lastminute.com: Travel smarter, but book the
last minute

“Although holiday booking numbers are much lower overall than last year,
when we look at the share of bookings at lastminute.com by lead time, the
proportion of bookings departing within the week is 200 per cent higher

New entertainment preferences

Policies redeeming Netflix vouchers

— +325% W

Pre-

COVID COVID

19



GETTING MORE MEMBERS MORE ACTIVE IN 2021

Providing unrivalled access, recognition and sense of community to encourage members to get active

PHYSICAL VIRTUAL

Coive @ roomes  potkun TEAMVITALITY  JEFF AsTRAvA

GYMS BOUTIQUE FACILITIES RUNNING & CYCLING HOME WORKOUTS DIGITAL FITNESS VIRTUAL COMMUNITIE

Rewarding members with the best fithess gear and equipment



A BROADER PHYSICAL ACTIVITY OFFERING IS NOW AVAILABLE

Earn points at over 60 Vitality -enabled fithess

facilities and growing rapidly Log your workouts through Strava

Be a part of the TEAM VITALITY community on Q,STRAVA
for free

Octiv New Facility Special Offer:

Leave a lead on:
VitalityAnywhere@discovery.co.za

Facility gets 2 months free Octiv

First 100 facilities receive an exciting
Vitality fitness pack

Offer available until 30 April 2021 >32 000 weekly workouts logged

21



VITALITY ACTIVE GEARSPING LIVE APRIL 2021

Sports Gear and Equipment

Cancel Active Gear reward

25%

Up to

25%

upfront

] 9
1D

| ¢ 7/
Any sports gear or eadﬁ),n(elt

the value of R2 000.

REDEEM AT EXPIRES ON

Sportsmans 30 Sep 2020
Warehouse

il

<
e

Reward Code: 550510931

Activate Complete Complete
benefit Vitality Age VHC

. ©




VITALITY ACTIVE GEARSPING LIVE APRIL 2021

Sports Gear and Equipment Fitness Devices

75%

Up to Up to

25% 5%

upfront

upfront

y 5 .
e mm Warehouse mm
Activate Complete Complete Meet Active
benefit Vitality Age VHC Rewards goals

Vitality Active Rewards

I Overview

Activ; earﬁ\f
Up to 75%off

S
« ' A\
Learn more A 4 -'
) 7

\8

With Discovery
Bank

Earn an additional 5% for every
5 Active Rewards goals met @
y A



VITALITY ACTIVE GEARSDING LIVE APRIL 2021

Sports Gear and Equipment Fitness Devices

i fitbit PSLAR.

sssssssssssssssss

Up to

25%

Up to

5%

upfront upfront SAMSUNG SUUNTO O\

HUAWEI

e W Steps

[“siiais) TOTALSPORTS [Tarchoues)  TOIALSPORTS
Activate Complete Complete Meet Active With Discovery
benefit Vitality Age VHC Rewards goals Bank

Earn an additional 5% for every
5 Active Rewards goals met



VITALITY ACTIVE GEARSDING LIVE APRIL 2021

+=
Up to Up to PARTNERED

2504 7500 WITH THE

upfront upfront Wo RLD’S B EST
| SPORTS BRAND

TO MAKE EXERCISE
MORE REWARD

Activate Complete Complete Meet Active With Discovery
benefit Vitality Age VHC Rewards goals Bank

Earn an additional 5% for every
5 Active Rewards goals met






VITALITY ACTIVE GEARSDING LIVE APRIL 2021

Nike Gear

Up to Up to

25% 5%

upfront upfront

Activate Complete Complete Meet Active With Discovery
benefit Vitality Age VHC Rewards goals Bank

Earn an additional 5% for every
5 Active Rewards goals met



ENJOY MORE REWARDS IN 2021

Enjoy your full discounts when booking at
Vitality Hotel Collection

Until 30 September 2021, m embers do not have to book 21
days in advance to earn their full Vitality Hotel Collection
discount

28



ENJOY MORE REWARDS IN 2021

E your full discounts when booking at
Vitality Hotel Collection

!
N

i
oni
i

Until 30 September 2021, m embers do not have to book 21
days in advance to earn their full Vitality Hotel Collection
discount

Give yourself a boost

Get a

Vida Vitality
Smoothie

April 2021

29






NETFLIX IS THE NEW SMOOTHIE!

Get Netflix with Vitality Active Rewards

' NETFLIX J
0 .mﬂ ol il KA

s B S ":{b
i5M AT &R
i PR e

(R}

Vitality members can redeem a Netflix voucher
on the Vitality Mall for the price of a coffee

1 exercise goal = 1 month of Netflix

Meet your
exercise goal

wards and plays

Play the gameboard

0 +)1200

Purchase
Play the gameboard the special
Netflix voucher

ge
san

Get active, get FREE o
Netflix ;

April, May and June 2021

31



VITALITY UPDATE | MARCH 2021

Extending Broker
Opportunities

Vitalityds enhanced s
new benefits and special offers extends
the reach of Vitality for 2021

32



VITALITY SHARED VALUE INTEGRATION SUBSTANTIALLY IMPROVES \@RUE F
MEMBERS AND THEIR ADVISERS

Clients receive greater value through Brokers experience reduced lapses through
Vitality integration Vitality integration
2.6X 2.8X -20% -31%

Average Rewards Earned
Lapses

Health Integration % Life Integration % Health Integration % Life Integration %



GETTING YOUR CLIENTS TO JOIN VITALITY IS SIMPLER AND MORE RENARD
THAN EVER BEFORE

Send an email to your clients through

Clients Activate with One -Click Try Vitality free for 3 Months FAZ Recommender

For all new and existing Discovery Hea Ith clients
who have not experienced Vitality since July 2020

Get all of VITALITY

for three months

 mews

+R750 Digital advice fee

Now live on tli Offer extended Offer extended



BANK IS A MULTIPLIER OF SHAREBLUE REWARDS oo

. Money
Premium discounts and b Boosted inves Get Guarantee
O®®® Up 1o 15% monthly ® Minimum 50,000 investment

@® Up to 15% off premiums contribution boost

® Up to 5,000 points for wills

@® Up to 46% additional cover

Boosted fuel and Ub

HealthyLiving
” Up to 70% back on fuel

®® uUp to 75% back on HealthyLiving i
@®® Save up to 40% on Uber rides

O®®® Vore than £50,000 a month for
exercising and driving well

Apple devices't Fitness sa\
Enhanced travel ®® rully funded Apple Watch ®® Up to 100% off gym
Up to 100% back on ®® Up to 50% off

®® Up to 75% off local and

international flights Technogym rentals

an iPhone



MAKING IT EASIER AND MORE REWARDING TO UNLOCK BANCASSURANCE

OPPORTUNITIES

New and improved FAZ

Introducing the Discovery Bank

Financial Adviser Platfarm \
N

U
? ‘\‘\‘ <

What's new from Discovery Bank

A Simple and intuitive business tool
A Earn up to R3 500 in commission for Bank accounts

Get an additional 3 months free Vitality with
Discovery Bank

4 Join Discovery Bank while on the Vitality 3 -month
free special offer

Z Getan additional 3 months free on Vitality Health

Enjoy boosted rewards

Applicable to qualifying Discovery Bank Card, Suite or transaction
bundledfee accounts



VITALITY UPDATE | MARCH 2021

Greater Clinical Driving Member Extending Broker
Relevance Engagement Opportunities

(¢ 4

NETFLIX

Look out for the special eDiscovererdet ai |l i ng Vitalityos excilt

37



VITALITY 2021

GET HEALTH

GET ACTIVE

5 IC - 7.
active . itness

B
warehouse pQﬁ\(Uﬂ m

TOALSPORTS wemn (G EFF A,STRAVA

| R
1056 ";\XQ\;\:‘ V

EAT WEL

Eickn[Fay woowworths [
ey, COVCACHO  Jupsir QO

w BY WORD OF MOUTH e Ly
@ EROOD ucook

TAKE CAR
+ Dis-Chem %‘f’sﬂep




VITALITY 2021

GET HEALI GET REWAR|
GET ACTIVE EARN DISCOVERY SPEND DISCOVERY
- Exercise and Drive well Vitality Mall ‘ Online Shopping .

: . ) . i takealot® makro
aCtlve @ N '96: xim 4’000 a J‘E} 700 iStore | i

Ay V v qne kot
; Vitality Active Rewards HIRSCH'S .../ ay
®e)00tcoza coRICRAFT

poﬁ\run

[= ===
m.«ugw’m’

TOTALSPORTS =8 1EFF A STRAVA

EAT WE

Bickn[Zay woowwortHs [
* Qe QO

MUGG & BEAMN
. UCOOK .

”?ﬁ g:r vy we FOOD

COLCACCHIO

TAKE CA

)

Prepaid products

2
) @ &

Travel
(o]

kululQ.com
Yoantas = L SafariNow

iy o 2, :
gu-\ International PROTEA HOTELS. wﬁh (/2 -:E Raval Caribbean

uuuuuuuu

BRITISH AIRWAYS Trawel wade §imple!

T50G0 SUN

&

MoveToGive

TTTTT

plus much, much n

CONCERTS



https://www.google.co.za/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwj68fbSxrXeAhUsPewKHV-qBE0QjRx6BAgBEAU&url=https://mbtskoudsalg.com/explore/fly-emirates-png/&psig=AOvVaw1lJrWFnkupYp73Phy0U_Pd&ust=1541242682140431

: [ : :
74 j‘ i
i
X s

i B % «

[ ,/ /il \?

VITALITY UPDATES

|
!

L}
B



