
HOW TO USE AI QUOTE  
FOR DISCOVERY LIFE

What can AI Quote do?

Once you have selected Discovery Life as your product house, there are two different approaches that 
you can follow to generate Discovery quotes. You can either compare another insurer’s quote or policy 
schedule to generate comparable Discovery quotes or you can directly generate a Discovery quote by 
directly inputting Discovery policy and benefit details. These two options consist of:​

If you have another insurer’s quote or policy that you are interested in comparing, you can either 
upload an electronic version, take photos of the physical document or enter in the details directly.  
To help guide you through AI Quote, you can also view the insurers that we currently support.​

Click Upload to load a digital version of a competitor’s document into the system or Capture  
to load photos of a physical version of a competitor’s document. If you have the details of a client’s 
selected benefits at another insurer, you can also click on Enter Details to generate equivalent 
Discovery quotes, by directly inputting the competitor’s details.

If you are looking for a quick and easy way  
to generate Discovery quotes with simplified 
benefit options, you have come to the right place.  
After clicking on Life Quote, you need to fill out 
the required Discovery policy and benefit details.​

Compare competitor document

Quick quote​

AI Quote allows you to find and compare Discovery quotes for your client in seconds. This platform  
is available across Discovery Life, Insure and Invest. AI Quote can be accessed via the Financial Adviser 
Zone under the “New Business”  tab or on the app in the main menu.

This document must only be used for internal business support and training.



Compare quote​

Once the document has been uploaded by either selecting Upload or Capture, you will have the 
chance to review the extracted information to ensure that all the quote or policy details are correct.  
To help guide you through the AI Quote journey, you can also view the insurers and document types 
that AI Quote supports. ​

You can enter the other insurer’s policy or quote 
schedule details directly by selecting Enter 
details. This option is especially useful if you 
don’t have a physical or electronic version of the 
quote or policy schedule. ​

Sections that still require additional information  
are marked with a red Missing info tag. ​

Once all relevant sections have been completed 
with the information contained in the 
competitor’s document, you can navigate  
to the bottom of the screen and click the  
Save and continue button.​

Remember to fill in the required fields in 
the Discovery Membership section.​

Once you have confirmed the Discovery 
policy details that you would like to appear 
in the quote, click the Generate quotes 
button at the bottom of the page to 
progress to the final step.​

Comparable Discovery benefits are then generated. You have the option to change the Discovery 
policy details to better suit your client’s needs, for instance by changing cover amounts or by selecting 
additional benefits. ​

Benefit information has been added to the AI Quote journey as a quick reference to help guide you.​

This document must only be used for internal business support and training.

Now to look at each of the two AI Quote options, Compare quote and Quick quote, in more detail.



Quick quote​

After the quotes have been generated, a quote summary will display three different Discovery Life 
Plan quotes suited to your client’s needs, highlighting the key aspects of each quote.​

Quick quote allows you to quickly and seamlessly generate Discovery quotes with simplified  
benefit options.

You are able to view and download the 
generated quotes and quote summary 
page. You are also able to email the 
quotes and quote summary page or edit 
the quotes in SmartAdvice. ​

After clicking on Life Quote,  
you need to fill out the required details 
from the other insurer’s quote or  
policy schedule.​

Quick Quote can also be accessed via 
the app on the main menu.​

AI Quote is continuously being updated 
to better meet your needs. Please feel 
free to make use of the Feedback 
option, to make your suggestions heard  
via the Discovery App.

Feedback
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