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The funeral
cover market:
primed for

disruption

The need to prepare financially for funerals is one of the major
drivers of insurance in South Africa. This has resulted in a highly
accessed market with a number of providers across the industry.
With policyholders demonstrating significant differences in
mortality risk, combined with minimal underwriting, large cross
subsidies are inherent in the market today and present a clear
opportunity for disruption.

DISCOVERY
FUNERAL
PLAN 2.0

ADVISER

SUPPORT




SOUth Africa N fu neral South Africa’s well-developed and competitive funeral insurance market enables people to buy cover for their own and

their family’'s funeral expenses, free of underwriting. This type of insurance offers numerous benefits, such as protecting

insurance market

the bereaved family from the financial and emotional burden of ensuring sufficient funding for funeral expenses for

a dignified send-off. Changes in legislation have led to the introduction of a new category of funeral policies that offer

cover of up to R100,000, expanding into a higher-income market.

Our data shows that clients who are members of a Medical
Scheme administered by Discovery Health have 22% lower
mortality rates on average than those who are not. This
demonstrates the impact that access to quality healthcare has
on our clients - enabling them to live longer, healthier lives.

Funeral Plan Policyholder Mortality

e FUTCEEES -22%

Reduction
in mortality

Non-Discovery Discovery Health
Health Members Members

"Internal research

Funeral policy sales significantly exceed sales of underwritten life
insurance consistently, but have lower in-force premiums. This is
as a result of high levels of lapses within the first year of policies,
with only 45% of policies reaching their first anniversary.

Annualised Premium Income

R13,5bn R3,9bn R50,6bn  R38bn

Sales Inforce
B Non-underwritten Underwritten
funeral cover life cover

2NMG Market Review

Intermediated purchases have increased by 46% between 2019
and 2021, highlighting a greater recognition of the importance
of financial planning and qualified advice in this market.

T -7 +46%

Increase in
intermediated
sales

2019 2021

Intermediated sales

3 Moonstone
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Discovery

Funeral Plan
2.0

Planning a funeral and adjusting to life when a loved one passes away
are some of the hardest things to face. Funeral cover helps to protect
the beneficiaries from the financial burden following their loss.

Discovery now brings you a unique policy that not only covers these
costs, but also provides additional value through discounts and
premiums back in cash.
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Discovery'’s
unique approach
to funeral cover

For 23 years, Discovery Life has been trusted to
make people healthier and enhance and protect
their lives. Traditionally, the only way a client
could derive value from a life insurance policy
was through claiming.

Discovery Life's Shared-value Insurance model
enables clients to receive significant value through
being healthy and reducing their risk of claiming.

Now underpinning the Discovery Funeral Plan 2.0,
Shared-value creates a powerful opportunity for
funeral plan policyholders through the unique data
assets within the Discovery ecosystem.

Discovery Funeral Plan 2.0

The most efficient and comprehensive funeral cover in the market, enabled by the Shared-value

Insurance model.

Leveraging Discovery's unique
data assets, we are able to assess
mortality risk of our clients more
accurately than before and provide
differentiated pricing accordingly.

Clients receive upfront discounts
on premiums when they are
integrated within the Discovery
Health ecosystem, recognising and
rewarding them for their lower
expected mortality as a result of
their access to quality healthcare.

5% discount
Jiscovery Health
edical Scheme

members

~

RETURNING VALUE
TO CLIENTS

Clients are rewarded for positive
behaviour, bringing tangible value
to clients that would otherwise
only be realised upon claiming.

In addition to the lower mortality,
clients are rewarded for better
persistency whereby unmatched
value is unlocked for clients who
retain their policies to retirement.

Clients are rewarded through the
return of premiums, unlocking
significant value over time.

MARKET-LEADING COVER

Underpinned by Shared-value
mechanisms, our simple-to-
understand policies provide the
most comprehensive and best-in-
class benefits.

With flexibility in the type of plan
and cover amount, there is a
market-leading policy for all needs.

Up to 100%
your premiums
id in CashBack

Efficient and
xible cover for
| and your loved
ones’ needs
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Selecting the Funeral plan Discovery Funeral Plan 2.0
to meet your needs

Educati§n

1 . Choose your plan type:

74
Choose between an Essential Plan, giving you :
the most efficient cover in the market; or a Parents and Adult ! ) i
Classic Plan, providing enhanced benefits while Extended Family Automatic benefits
rewarding you annually through CashBack. : '
\2 Cover Premium waiver )
J
Accidental death
Y. ) Choose your cover amount: benefit
| J

Funeral Ca
Main Life and/or

Choose from five plans on Essential and Classic

l tailored to individual needs, or choose the Classic Conversion for children

J

Max Plan for the highest level of cover.

Waiting period waiver

S
Cover Pause
3 ~ Choose who you cover: y
| ... X
Cover yourself and up to 20 dependants on your Claims paid within
policy, including: Shared - r 4 24 hours )
assIc
value
* A spouse
Y : J
0’0o » Up to 5 children ... X
,ﬁm * Up to 4 parents
~ *Upto 10 extended family members Classic IEE
SUPPORT

*CashBack will be paid at the later of reaching age 65 and 10 years after inception of the benefit
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A breakdown of the Funeral Plan

Integration discount

Case study

If the principal life is a member of Discovery Health Medical Scheme, as is the case with Navi, they will qualify for a 1t of 15% on premiums paid for

l principal life and spouse on both the Essential and Classic plans.

Meet

@ Comparison of plan type

ESSENTIAL PLAN

CLASSIC PLAN

Funeral benefit

v/ Between R10,000 and R50,000 increasing in line with inflation

v/ Between R10,000 and R100,000 increasing in line with inflation

Airtime, Grocery and Education

+/ Tiered based on plan

v/ Tiered based on plan*

= benefits
Na V’ Annual benefit increase v/ CP| v/ CPI
Annual Guaranteed CashBack X v/ Get one month’s premiums back every year
: CashBack at 65 X v/ Get up to 100% of your premiums back at age 65 DISCOVERY
Navi, a 35-year-old mother, AU
: : Upgrade to Max cover X v/ R100,000 lump sum benefit PLAN 2.0
decides to take out a Discovery
CoverBoost (on Max plan only) X v/ R10,000 boost in cover after 3 years free of charge

Funeral Plan. She opts for the
Classic Funeral Plan, with its
enhanced airtime, grocery and
education benefits, as well as
rewards throughout the policy
lifetime. She is currently a

member of a Discovery Health Premium waiver Automatic baby cover Waiting period waiver
planf so she athmat|Cally In the event that a valid claim is made for the A lump sum will be paid if the child of the principal A six-month waiting period on natural deaths
receives a 15% discount on her principal life, Navi, premiums on all lives excluding life is stillborn or passes away within three months will apply to all new business for any life assured
premiums. She decides to take extended family Wi|.| be waived for 12 months. of birth. but may be waived in the case of moving existing
Plan 3. with R30.000 cover and Thereafter, there will be an option for a spouse to cover in the market to a Discovery Funeral Plan.
- . : continue the policy. Conversion for children
R6,000 in additional benefits. She Accidental death b fit At 21, cover for children will be given the option Cover pause
- cciaental dea eneri ,
decides to add her spouse, who Double cover will be paid out on a valid claim for to convert their cover to extended family cover with Have the option to pause your cover and premiums
: o i L :
alsq reCEIV?S a15% FjISCOUHt o the principal life or spouse, for an accidental death. no waiting period. for 3 months every 2 years.
th?'r premiums, their 7-year-old Quick and efficient claim payouts
child, as well as her father. Claims paid within 24 hours. y

N

* Not available on Max Plan
** CashBack will be paid at the later of reaching age 65 and 10 years after inception of the benefit

@ Automatic benefits included in the cover
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Case study

After taking out her Classic
Funeral Plan, Navi and her
dependants are covered for any
accidental claims during the first
6 months of the policy, and any
claims afterwards.

At her second policy anniversary,
and every anniversary afterwards,
she receives CashBack worth one
month’s premium, with up to
100% of the remaining premiums
paid for her cover being returned
to her at age 65.

CashBack benefit

Available on the Classic Plan, clients are rewarded each year through the Cashback Benefit.

y
CASHBACK BENEFIT | CASHBACK AT AGE 65
Navi will receive an annual CashBack equal to one month'’s In addition to the Annual CashBack Benefits, Navi will qualify
premium every year at the policy anniversary, starting from for a Cashback Benefit at age 65°. This benefit will return up to
year 2. This applies to all premiums on the policy. 100% of the premiums paid on the policy for Navi's cover up to

age 65" excluding those already returned through the Annual
CashBack Benefit.

At age 65", Navi will receive CashBack equivalent to up

From the 2" policy anniversary onwards, Navi will receive to 100% of her premiums paid on her cover excluding
cashback equivalent to one month’s premium each year. those already received from Annual CashBack.
| ® | | ® | | ® | T el [® [jl®l || ®|

O——0——0- o »

15t Policy 24 Policy 3" Policy 4 Policy Age 65"
anniversary anniversary anniversary anniversary

Policy = Navi and her dependants are fully covered after the 6 month waiting

begins period has elapsed. A valid claim as a result of an accidental death
will be paid during the waiting period. If a claim is caused by a
natural death during this period it will result in all premiums paid for
the life assured being returned.

*CashBack will be paid at the later of reaching age 65 and 10 years after inception of the benefit
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Adviser
Support

We have created support materials to assist you and your
clients in understanding and marketing the value provided
by our comprehensive set of benefits
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W( To provide excellent operational service to you and your clients, we have developed materials to support you at the
highest level in the industry for this comprehensive and rewarding policy. We continually strive to enhance and improve

fO [ the FU ﬂera‘ P‘a N these features to ensure that our advisers have the leading tools in the market.

AL PLAN GUIDE

Get all the details about the Discovery Life Funeral Plan
to make sure you understand everything on offer to
your clients.

Discovery

Funeral
Plan Guide

This document will help you understand the finer
details of your Discovery Life Funeral Plan.

MARKETING COLLATERAL

Find out more about the Discovery Life Funeral Plan and
the unique benefits on offer as well as the unique value
proposition it can provide your clients.

FUNERAL
PLAN BROCHURE

PREMIUM AND BENEFIT TABLES

Make use of these easy-to-understand premiums and
benefit tables to understand the cost of the options
available to your clients.

Discovery

UNERAL PLAN
PREMIUMS AND BENEFITS

R20 000 R30000 | R40000 | RS0000 |  R60000

oooooooooooooooooooooooooooooo

R20 000 R20 000 R20000 | R20000 |  R20000

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

RRRRRR

R5 000

RRRRR

0000000000000000000000000

..............

ooooooooooo

RRRRR

Monthly premium

nnnnnnnnnnn

Monthly premium
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#_  Download on the
¢ App Store

U EXPLORE IT ON
e AppGallery
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