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- PERSONALISED PAYBACK BOOSTER
brought to you by Personal Health Pathways

Earn up to 100% of your monthly Life Plan premium
back each time you close your health ring. )
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Hyper-personalisation of healthy behaviour

Personalised Health Pathways leverages a sophisticated
digital health platform that combines data with actuarial
and behavioural science. It recommends a personalised
programme to members to drive them towards healthier
habits and behavioural change.

These journeys are optimised to consider a client's most
impactful set of actions and the incentives required to
prompt the client to complete them. This is driven by
recommended next best actions that are generated from
the predictive model that considers an individual's unique
health and wellness to recommend the personalised
health actions they should complete. This move towards
personalised health actions means each individual is
incentivised to perform the action that will provide the
greatest improvement to their health.
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Improved | Enhanced
mortality financial
and morbidity rewards

By unlocking additional actuarial surplus through personalised actions that further
improve mortality and morbidity outcomes, Discovery Life can return significant
additional value to clients.

Clients can get greater rewards than before while kickstarting their engagement
through the optimised recommended actions. This leads to greater rewards
upfront as well as improved future rewards through ongoing engagement.

Enhanced financial rewards

The graph below illustrates the value a client receives from the shared value model across
each of the Vitality statuses as well as the additional value unlocked from personalisation.
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A simple, easy-to-use digital experience
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closing your rings and receiving a PayBack
boost. Close your health ring as shown on
Personal Health Pathways on the Discovery
Health App and get rewarded with one
month’s PayBack boosted to its applicable
maximum into your PayBack Fund.

= You will receive a PayBack boosted to
your applicable maximum for a limited
number of health rings which you close
in a policy year.

The value of the maximum PayBack will
follow your PayBack structure which
depends on the type of Health

Plan you are on.
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closing your health ring £
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Congratulations

Well done on closing your health ring!
You can now claim your reward.

Choose reward

Not now

Start your Personal
Health Pathway on
the Discovery Health

app.
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Close your
health ring

Each personalised
health action
contributes towards
your health ring.
Once you have
completed enough
actions, the ring will
be closed.

Complete by 01/12/2024

Completion time: 10 Minutes
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health actions, specifically
recommended for you to
improve your health and
wellness.
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Get rewarded with
your maximum
applicable
PayBack

Each time you close your
health ring, your PayBack
will be boosted to the
applicable maximum
percentage on that
month’s premium.
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‘ Discovery
Life

DOWNLOAD THE DISCOVERY APP

@ www.discovery.co.za o youtube/DiscoverySA 0 discoverysouthafrica ® @Discovery_SA . Discovery_SA 2 Download on the GETITON ") EXPLORE IT ON
App Store ® Google Play ws AppGallery

Discovery Life Limited, registration number 1966/003901/06, is a licensed life insurer and an authorised financial services and registered credit provider, NCR registration number NCRCP3555. Product rules, terms
and conditions apply.
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https://appgallery.huawei.com/#/app/C101751421
https://www.discovery.co.za/portal/
https://www.facebook.com/discoverysouthafrica/
https://www.instagram.com/discovery_sa/
https://x.com/Discovery_SA
https://www.youtube.com/user/DiscoverySA
https://play.google.com/store/apps/details?id=za.co.discovery.consumer#?t=W10
https://apps.apple.com/za/app/discovery/id458077762?ls=1
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