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System settings

The camera and microphone may be blocked in ‘system settings’. In this case, the devices will not activate even if all other settings are set up correctly.
Below are instructions on how to unblock and allow permissions to use the camera and microphone features.

@] < i Security & Privacy Q

START

01 | Open ‘system preferences’.

General FileVault  Firewall W

02 | Find ‘Security & Privacy’ settings. )
Location Services Allow the apps below to access your microphone.

03 | Ensure both the camera and microphone
have your browser listed and selected.
Contacts

G Google Chrome

Reminders

— &) skpe
& Photos
Q Firefox

w Camera
4 )

If the browser is listed but not selected ‘j Accessibility
(unchecked), click on the Padlock icon at
the bottom. This will enable editing and Full Disk Access

authorize the browser you are using.
If the browser is not listed, it means the

browser has not made a request to use /

the microphone or camera. 5] Click the lock to make changes. ?

- _/
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System settings
for Microsoft Windows users

The camera and microphone may be blocked in ‘system settings’. In this case, your devices will not activate even if all other settings are set up correctly.
Below are instructions on how to unblock and allow permissions to use the camera and microphone features.

START

01 | Open ‘control panel". 03 | Ensure you allow permission for both the camera NOTE: You must give permission for both the camera and
and microphone to be used in the browser, e.g. microphone. You must configure both for either one to connect.
Google Chrome or Microsoft Edge.

’

02 | Select ‘privacy settings'.

Settings & Settings

I & Microphone

Privacy Feedback Hub

Messaging

Windows permissions

Microsoft Edge
App permissions Sites still need permission

Location Microsoft Photos

Microphone

Notifications

Remote Desktop
Account info %

00000808

Contacts

Camera m Microsoft Store




Browser
settings -
Safari

Safari File Edit View History Bookmarks Window

About Safari
Safari Extensions...

Settings...
Privacy Report...

01 | Open Safari when you start your virtual

. L Settings for testdigitalhealth.discovery.co.za...
call, Safari will ask your permission to

allow the use of your microphone and Allow Clear History...
camera. Simply click ‘allow’ to give “testdigitalhealth.discovery.co.z arvices
your permission. a" tO use yOI.II' camera and
_ _ o , microphone? Hide Safari
If you accidentally clicked ‘don’t allow’, . " — e Others
then simply reload the page and it will ask You can change this setting in the S
Websites section of Safari Settings.

you the same question again. If you clicked
‘never for this website’, then click ‘Safari’,
and navigate to ‘settings’. Allow

Quit Safari

From ‘settings’ you can update the option

s Never for This Website
to allow your microphone or camera to be

accessed. Select ‘camera’, then ‘allow’ in the : 03 Websites
S = i y M, B30 hy
drop down menu. Don't Allow 20 =228 00
Repeat the same process for the General
. ‘ . A Allow websites to access the camera with the settings below:
microphone. Select ‘microphone’, B Reader :
1 1o ~ Ask
then ‘allow’ in the drop-down menu. ® corcentpiockers © testdigitalhealth.discovery.co.za G
o Allow
Once you've updated your preferences, @ vy
simply close the preferences pop-up and @ recezoom
reload the page to continue with your 0D camena
virtual consultation. Microphone
g Screen Sharing
< Location
e B - When visiting other websites: | Ask ¢
ownloads
+ Share across devices ?

03 | Online consultation | Permissions guide @ @




B rOWS e r 4 & testwww.discovery.co.za/d2hp/crm/app/provider-conn
S ett | ﬂ gS www.discovery.co.za wants to

G O Ogl e & Use your microphone

Chrome

01 | When you activate the camera and
microphone, a pop-up window will
appear on the screen asking you to
confirm the permission.

B« Use your camera

Block

02 | If the pop-up window does not appear,
click on the camera icon located in the

browser's address bar and set it to allow.
—— WYY

X x

Camera and microphone allowed

This page is accessing your camera and
microphone.

Continue allowing https://
discovery.co.za to access your camera and
microphone

O Always block camera and microphone access

Microphone: Default - Internal Microph...

Camera:

Manage

(04| Online consultation | Permissions guide




Browser settings
Microsoft Edge

PERMISSIONS FROM SETTINGS

01 | Open Microsoft Edge. 03 | Click on ‘site permissions’. 05 | Toggle the microphone and camera
) . - . ermissions to ‘allow".
02 | Select 'settings’ then click ‘more’ 04 | Select the permission you want to control, i.e., P
(the three dots) on the top right. the camera and microphone.

How to create and run Powersh: X ESXIESIAT * How to create and run Powersh: X [EECXEESUIEY

< > O @ Edge | edge://settings/content O @ Edge | edge://settings

Settings Site permissions Settings Site permissions / Camera

AR Search settings Cookies and site data > P Sea

Ask before accessing (recommended)

Will allow if turned on

Profiles Profiles

Location . .
Privacy and services Privacy and services Block

& P o

Appearance Appearance
Camera

On startup

&

On startup

Allow
New tab page New tab page
Microphone

Site permissions Ak iret No sites available

Site permissions

Downloads Downloads

Motion or light sensors

=
B3
1
%

Languages Allow sites to use motion and light sensors Languages

Printers Notifications Printers

System Askint System

Reset settings JavaScript Reset settings

QCID PP« FBHCHIDPX

About Microsoft Edge i About Microsoft Edge

QG Db @

Adobe Flash

Always block Flash (recol

05 | Online consultation | Permi




Browser settings
Microsoft Edge

ALLOWING PERMISSIONS IN BROWSER

01 | Open Microsoft Edge. 03 | Click on ‘site permissions’.

02 | Click the lock icon next to the website link
(left-hand side) in the address bar.

04 | Click the camera and microphone drop-down menu
to allow permissions.

W How to create and run PowerShe X + How to create and run Powersh £ settings

(o &) https://www.windowscentral.com/how-create-and-rur rst-p hell-script-file- LI O @ Edge /settings/cor

sy X
Connection is secure

Settings

Your information (for example, passwords or credit
card numbers) is kept private when it's sent to this

site, £ Sea
[ certificate (valid) Profiles

Privacy and services

Cookies (54 in use)

Location

v.windowscentral.com

< Site permissions / https://www.windowscentral.com

Ask (default)

Camera

Microphone

Allow

Block

Appearance

€32 site permissions
On startup

Tracking prevention New tab page

Balanced (recommended) Manage for al
= Site permissions
Downloads
Languages
Printers

System

Reset settings

o
a
0}
=
]
¢
el
&
a
O
(]

About Microsoft Edge

06 | Online consultation | Perm

Motion or light sensors

Notifications

JavaScript

Adobe Flash

Images

Pop-ups and redirects

e shows intrusive or misleading ads

Background sync

Allow (default)

Ask (default)

Allow (default)

Block (default)

Allow (default)

Block (default)

Block (default)

Allow (default)
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