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Discovery Health Medical Scheme members have comprehensive maternity and post-birth benefits with access to 24/7 support,

advice and guidance through the My Pregnancy and My Baby programmes on the Discovery Health app and website.

This document tells you about how you are covered for pregnancy, childbirth and early childhood, and which benefits they are
covered from. Read further to understand what is included and how to get the most out of your maternity benefits. It's important

to refer to the section

for information specific to your chosen health plan.

There may be some terms we refer to in the document that you may not be familiar with. Here are the meanings of these terms.

Above Threshold Benefit
(ATB)

Available on the Executive, Comprehensive and Priority plans

Once the day-to-day claims that you have sent to us add up to the Annual Threshold, we pay the
rest of your day-to-day claims from the Above Threshold Benefit, at the Discovery Health Rate or a
portion of it. The Comprehensive and Priority plans have a limited Above Threshold Benefit.

Comprehensive cover

This cover exceeds the essential healthcare services and Prescribed Minimum Benefits that are
prescribed by the Medical Schemes Act 131 of 1998. Comprehensive cover offers you extra cover
and benefits to complement your basic cover.

It gives you the flexibility to choose your healthcare options and service providers. Whether you
choose full cover or options outside of full cover, we give you the freedom to decide what suits your
needs. Our cover is in line with defined clinical best practices. This ensures that you

receive treatment that is expected for your condition and that is clinically appropriate.

We may review these principles from time to time to stay current with changes in the healthcare
landscape. While comprehensive, your cover remains subject to the Scheme’s treatment guidelines,
protocols and designated service providers. We still prioritise managed care to make sure you get
the best outcomes for your health.

Co-payment

This is an amount that you have to pay towards a healthcare service. The amount can vary,
depending on the type of healthcare service, the place of service and whether the amount that the
service provider charges is higher than the rate that we cover. If the co-payment amount

is higher than the amount charged for the healthcare service, you will have to pay for the cost of the
healthcare service.

Day-to-day benefits

The day-to-day benefits are the available money allocated to your Personal Health Fund, Medical
Savings Account, cover from the limited Above Threshold Benefit or defined benefits for day-to-day
healthcare services.

Deductible

This is the amount that you must pay upfront to the hospital or day clinic for specific
treatments/procedures. If this amount is higher than the amount charged for the healthcare service,
you will have to pay for the cost of the healthcare service.

Discovery Health Rate
(DHR)

This is the rate that we pay for healthcare services from hospitals, pharmacies, healthcare
professionals and other providers of relevant healthcare services.

Discovery Home Care

Discovery Home Care is an extra service that offers you quality care in the comfort of your home.
You can use this for healthcare services like intravenous (IV) infusions (drips), wound care, postnatal
care and advanced illness care.

Emergency medical

An emergency medical condition may be referred to, simply, as an emergency. It is the sudden and,

condition at the time, unexpected onset of a health condition that requires immediate medical or surgical
treatment. Failure to give this medical or surgical treatment would result in serious impairment to
bodily functions or serious dysfunction of a bodily organ or part, or it would place the person’s life in
serious jeopardy.
An emergency does not necessarily need you to be admitted to a hospital and you may be treated in
casualty only. We may ask you for more information to confirm the emergency.
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Maternity Benefit

Comprehensive benefits for maternity and early childhood that cover certain healthcare services
before and after birth at the Discovery Health Rate (DHR). Cover depends on your chosen plan type.
It is important to note that the maternity and early childhood benefits will only be effective from the
date of activation. Please read the rest of the document for more details.

Medical Savings Account
(MSA)

Available on the Executive, Comprehensive, Priority, Smart Saver and Saver plans
You have access to a Medical Savings Account (MSA) at the beginning of each year or when you join
the Scheme. You pay this amount back in equal portions as part of your monthly contribution.

We pay your day-to-day medical expenses from the money allocated in your MSA. These day-to-day
expenses are for general practitioner (GP) and specialist consultations, acute medicine, and
radiology and pathology services, among others.

You can choose to have your claims paid from the MSA, either at the Discovery Health Rate or at
cost. If you have unused money in the account, this will carry over to the next year. If you leave the
Scheme or change your plan during the year and have used more of the MSA money than what you
have contributed, you will need to pay the difference to us.

My Pregnancy and My Baby
programmes

Create your pregnancy or baby profile by accessing the My Pregnancy and My Baby programmes on
the website or the Discovery Health app as soon as you know you are pregnant. Once you create
your pregnancy profile and and early childhood benefits (where applicable),
you also get immediate support, advice and tools such as:

e 24/7 doctor advice on your device

e  Apregnancy health record

e Adigital vaccination card.

You can also preauthorise your hospital admission for the birth of your baby on the My Pregnancy
programme.

Prescribed Minimum
Benefits (PMBs)

In terms of the Medical Schemes Act 131 of 1998 and its Regulations, all medical schemes have to
cover the cost related to the diagnosis, treatment and care of:

e  Anemergency medical condition

e Adefined list of 271 diagnoses

e Adefined list of 27 chronic conditions.

The Council for Medical Schemes has set the following rules for how to access Prescribed Minimum
Benefits:

e Your medical condition must qualify for cover and be part of the defined list of Prescribed
Minimum Benefit conditions.

e  The treatment that you need must be provided for in the defined benefits.

e  You must use designated service providers in our network. This does not apply in
emergencies. Where appropriate and in line with the rules of the Scheme, you may be
transferred to a hospital or other service providers in our network, once your condition
has stabilised. If you do not use a designated service provider, we will pay up to 80% of the
Discovery Health Rate. You will be responsible for the difference between what we pay
and the actual cost of your treatment.

If your treatment doesn't meet the above criteria, we will pay according to your plan benefits.

Private ward

A hospital ward in a private hospital containing a single bed, that gives a patient privacy.

Related accounts

Refers to any account that is separate from your hospital account but related to in-hospital care that
you have received. This could include the accounts for your admitting doctor, anaesthetist, and any
approved healthcare expenses, like radiology or pathology.

Surrogate mother

A woman who bears a child on behalf of another person or a couple.
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y childhood benefits

Who qualifies for the Maternity Benefit?
The Maternity Benefit is available on all plans except the Active Smart, KeyCare Start and KeyCare Start Regional plans.
This benefit is available per pregnancy, per child, and continues to support you for up to two years after birth.

Please note that if you're on the KeyCare Start, KeyCare Start Regional, or Active Smart plans, you won’t have access to the full
Maternity Benefit, but you can still enjoy key digital features and support through your pregnancy or baby profile, like the
pregnancy dashboard and library. On these plans, maternity-related care is covered from your available day-to-day benefits,
unless it qualifies as part of Prescribed Minimum Benefits (PMB).

When do your benefits start?

Your maternity and early childhood benefits are only available once you've activated them. We encourage you to do this as
soon as you know you're pregnant.

How to activate your maternity and early childhood benefits:

You can activate your benefits on the website or Discovery Health app. Create a pregnancy or baby profile through the
or programmes at or in the Discovery Health app. Go to: MEDICAL AID > Benefits and
cover.

Once you create your pregnancy or baby profile, you'll also get complimentary access to the Parent Sense app, supporting you
with trusted, expert advice tailored to every week of your pregnancy and your baby’s first year.

What's covered during your pregnancy?

Once you activate your benefits, we cover the following services from the Maternity Benefit, paid at the Discovery Health Rate
(DHR). This means your day-to-day benefits won't be affected.

Once your Maternity Benefit is used up, any further out-of-hospital healthcare expenses will be paid from your available day-to-
day benefits. If your plan does not include day-to-day benefits or if you've used up your funds, you'll need to pay for these
expenses yourself.

Please refer to the section of this guide for specific information related to your plan.

Antenatal consultations

Once activated, you are covered for between 8 and 12 antenatal consultations depending on your plan, with either your
gynaecologist, GP, or midwife. We will cover one consultation in the 30 days before activation with one of the qualifying
providers.

e Ifyou're on a Classic Smart Comprehensive, Smart Saver or Smart Plan, GP visits must be with a Smart Network GP.
e Ifyou’re on a KeyCare Plus or KeyCare Core Plan, GP visits must be with your chosen KeyCare Network GP.
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Ultrasound scans and prenatal screening

Once activated, you have cover for:

e  Up totwo 2D ultrasound scans, or
e One 2D scan and one nuchal translucency test.

If you choose 3D or 4D scans, we'll cover the cost up to the rate we pay for 2D scans. These claims will accumulate to the
overall limit of two scans.

You have cover for one of the following, if you meet clinical entry criteria:

e  Anon-invasive prenatal test (NIPT) or T21 chromosome test, and/or
e Amniocentesis or chorionic villus sampling (CVS)

You're covered up to the agreed rate when using one of our preferred providers:

e  Ampath Laboratories

e Lancet Laboratories

e  Pathcare Laboratories

(] Next Biosciences (via Pathcare)

(] Prof E Nicolaou (Practice no. 1608495)
(] Dr Lou Pistorius (Practice no. 1607391)

(] Dr M Venter (Practice no. 0951846)

If you use a different provider, you'll need to pay the difference between what they charge and what we cover.

If you don’t meet the clinical entry criteria, the test will be paid from your available day-to-day benefits, up to the Discovery
Health Rate.

Any extra consultations, like seeing a genetic counsellor, or additional tests, will be covered according to the available benefits
on your chosen plan.

To confirm pregnancy (qualitative bHCG) Blood glucose

HIV (Elisa) Blood cross-matching (Rh antigen)
Syphilis (RPR and TPHA) Anaemia (Haemoglobin)

German measles (Rubella) Blood group (A, B and O antigen)
Hepatitis B

Tests will be covered at 100% of the Discovery Health Rate.
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Antenatal and postnatal classes

You have cover for up to five antenatal or postnatal classes with a registered nurse (in person or online) until your child turns
two.

If your healthcare provider offers classes as a package, these will count toward your five-class allocation.
We cover the cost up to the Discovery Health Rate (DHR). If your provider charges more, you'll need to pay the difference.

When you access , you also get free access to online antenatal courses for added support.
Essential registered devices

If you're on an Executive or Comprehensive Plan, you have cover for up to R6,500 from the Maternity Benefit for approved
items like breast pumps for registered adult beneficiaries on your membership, smart thermometers, and other registered
maternity-related medical devices. You will need to pay a 25% co-payment. These items must be registered products and must
be obtained from registered providers.

If you're on any other plan, we pay for these items from your available day-to-day benefits, subject to benefit and frequency
limits, where applicable. If your day-to-day funds are depleted, or your plan doesn't include them, you'll need to pay the full cost.

Nutritional assessment

You're covered for one pre- or postnatal consultation with a registered dietitian, paid from your Maternity Benefit at the
Discovery Health Rate, from the date you activate your benefit.

Mental health support

We care about your emotional wellbeing during and after pregnancy. That's why you have cover for up to two consultations
with a GP, psychologist or counsellor.

These are paid from the Maternity Benefit at the Discovery Health Rate and are available from the date of activation.
You can also explore more mental health resources through the Discovery Health app.
Parent Sense - your trusted digital parenting companion

Once you create your pregnancy or baby profile, you'll receive full access to Parent Sense, a trusted app that supports you from
pregnancy through your baby’s first year.

This powerful tool helps you:

Track feeding, sleep and milestones
Access expert advice and educational content
Explore guided courses

Get parenting questions answered through an Al-powered chatbot.

It's a caring companion, always available at your fingertips.
Birth-related benefits
Hospital births

Once your delivery is preauthorised, your stay is covered from your Hospital Benefit. We'll issue an authorisation number for
you to use when booking your hospital bed.

Your type of delivery determines the length of stay covered. We will cover three days (two nights) in hospital if approved for a
normal vaginal delivery and four days (three nights) if approved for a caesarean section. The day of delivery is counted as the
first day.
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Private ward cover

If you're on the Executive or Comprehensive Plan, you have private ward cover of up to R2,800 per day for your approved
hospital stay.

If you need an extended stay, the extra time will be covered in a general ward, once approved.
Home births and birthing homes with a midwife

We cover home births or deliveries at a birthing home from your Hospital Benefit as long as the midwife is registered and has a
valid practice number. We will fund the claims up to the Discovery Health Rate.

If you choose a non-network midwife, you'll need to pay the difference between what they charge and what we cover.

Use the Discovery Health app or website to find a network midwife:
Go to MEDICAL AID > Find a doctor or tap

Cover for doulas
A doula offers emotional and physical support during pregnancy, birth and the early postnatal period.

Doula services are paid from the available funds in your Personal Health Fund or Medical Savings Account. Doulas are not
covered from and do not accumulate toward the Above Threshold Benefit (ATB).

Water births - at hospitals, birthing homes or at home
You're covered for water births during approved hospital admissions.

If you choose to have a water birth at home:

e We'll cover the cost of hiring a birthing pool from your Hospital Benefit, up to the Discovery Health Rate
e  The pool must be hired from a registered provider with a valid practice number
e [f the midwife is not part of our network, you'll pay the difference in cost

Visit or the to find registered providers and network midwives.

Extended care for you and your baby - up to two years after birth

When you activate the Maternity Benefit, you unlock extended cover that supports both you and your baby for up to two
years after birth, helping you feel confident and supported throughout this life-changing chapter.

This cover is available from the date of activation and is paid up to the Discovery Health Rate (DHR). It does not affect your
day-to-day benefits and depends on the plan you choose.

Once your Maternity Benefit is used up, any further out-of-hospital healthcare expenses will be paid from your available day-to-
day benefits. If your plan does not include day-to-day benefits or if you've used up your funds, you'll need to pay for these
expenses yourself.

How to activate your early childhood benefits

Your baby's benefits can be activated in one of the following ways:

e (Create a pregnancy or baby profile on the My Pregnancy or My Baby programmes via or on the
Discovery Health app
e  Register your baby on the Scheme

Refer to the section for full details based on your health plan.
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Post-birth care that supports you and your baby’s wellbeing
Doctor and specialist visits for your baby
Your baby is covered for up to two visits with a GP, paediatrician or ear, nose and throat specialist in the first two years.

e  For GPvisits, if you're on a Classic Smart Comprehensive, Smart Saver or Smart Plan, these GP visits must be with a
Smart Network GP.
e Ifyou are on a KeyCare Plus or KeyCare Core plan, these GP visits must be with your selected KeyCare Network GP.

Six-week follow-up consultation
You are covered for one follow-up visit with a midwife, GP or gynaecologist after giving birth, if you experience complications.

e  For GP visits, if you're on a Classic Smart Comprehensive, Smart Saver, or Smart Plan, these GP visits must be with a
Smart Network GP.
e Ifyou are on a KeyCare Plus or KeyCare Core plan, these GP visits must be with your selected KeyCare Network GP.

Breastfeeding consultation

You're covered for one breastfeeding consultation with a registered nurse or lactation specialist to support you with
breastfeeding. We will pay for the consultation up to the Discovery Health Rate.

Additional healthcare support for your newborn
Newborn screening
Newborn screening allows for early detection of certain genetic, metabolic, and endocrine disorders.
e  The testis usually done in-hospital by taking a small blood sample from your baby's heel.
e [t may be recommended by your paediatrician.
e We cover this up to 100% of the Discovery Health Rate, from the available funds in your Personal Health Fund or

Medical Savings Account (MSA), if applicable.
e [fyour funds are depleted, you will need to cover the cost yourself.

Please note: This benefit does not accumulate or pay from the Above Threshold Benefit (ATB). Any related consultations or
extra tests are covered according to your plan’s rules.

Medically necessary circumcisions
If a circumcision is medically necessary, it will be covered from your Hospital Benefit.

If the procedure is being done in hospital, please preauthorise the procedure by calling 0860 99 88 77. If it is done in the doctor’s
rooms for specified conditions, you don't need to preauthorise the procedure.

Circumcisions that are not medically necessary are covered from the available funds in your day-to-day benefits, where
applicable. If your plan does not have day-to-day benefits or you have run out of funds, you have to pay these costs.

There are certain items we do not cover
To help you plan ahead, please note that we don't cover:

e Mother and baby packs provided by hospitals
e  Bed-booking fees charged by some hospitals
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e Lodging or boarding fees for parents who choose to stay over if their baby remains in hospital longer. If your baby was
admitted to the NICU for more than 7 days after birth, you may have cover for one overnight stay as part of the Nurture
at Home Benefit. You can find out more here.

Surrogacy and adoption

e [fyou are a surrogate mother, you are covered for pre- and post-natal care and delivery if you are a registered
member of the Scheme and have activated the Maternity Benefit on qualifying plans.

e  For adoption, the biological mother must be a registered member of the Scheme to access care during the pregnancy.
e The baby's early childhood benefits become available once the child is registered on the Scheme.

Getting the most from your maternity benefits

Preauthorise your delivery

It's important to notify us of your pregnancy and preauthorise your hospital admission for your baby's birth.
You can do this:

e Onthe My Pregnancy programme via www.discovery.co.za or on the Discovery Health app
e  Orby calling us on 0860 99 88 77.

When calling, have the following details ready:
e  Expected delivery date
e Hospital or clinic name or practice number
e Names and practice numbers for the treating doctors and anaesthetist
e  Your doctor's ICD-10 diagnosis code
e  Your doctor's procedure code for the delivery

Use healthcare providers we have a payment arrangement with

You'll have full cover for in-hospital care if you use providers with whom we have a payment arrangement.
Other professionals are covered up to the Discovery Health Rate, depending on your plan.

Find a healthcare provider via MEDICAL AID > Find a doctor on or in the Discovery Health app.
Use a network hospital for your childbirth, if your plan requires it

If you are on the Classic Smart Comprehensive, Smart Saver, Smart, KeyCare, Coastal or Delta plans, you must use a
network hospital for your delivery to avoid extra costs or paying the full hospital bill yourself (except in emergencies).

Adding your newborn to the Scheme

To ensure full cover for your baby's care from day one, please register your baby as soon as you're able - ideally within 30 days
of birth.

You can:

e  Complete the Application for registration of a newborn baby form
e  Add your baby online at for immediate access

Forms are available under MEDICAL AID > Find documents and certificates on our website.
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Important to know:

e Your baby will be registered from their date of birth, but contributions will only start from the first day of the
following month.

e  Your baby can be added to your policy using only the date of birth. Once you get the full ID number from Home Affairs,
you may submit the document to the Scheme and we will update your baby's details.

®  You have up to 90 days to register your baby, after which we may apply certain waiting periods or conditions.
e [fyour baby is not registered effective from their date of birth, certain waiting periods may apply.
e  Providing the ID number also helps us maintain accurate and complete health records, so we can serve you better.

e for your plan type

These healthcare services for maternity and early childhood are covered from the Maternity Benefit at the Discovery Health
Rate (DHR) from the date of activation. You need to activate your benefits by:

e  (Creating a pregnancy or baby profile through the My Pregnancy or My Baby programmes on the Discovery Health
app or at ,or
e  Registering your baby on the Scheme.

We encourage you to activate these benefits as early as possible to ensure full access to support and care when you need it
most. These benefits are available per pregnancy, per child, and continue until your child turns two.

If you don't activate the Maternity Benefit, or your maternity and early childhood benefits have been fully used, your out-of-
hospital expenses related to your pregnancy or baby’s care will be paid from your available day-to-day benefits.

If you have run out of funds, you'll need to pay these costs yourself.

Antenatal consultations Pre- and postnatal classes and consultations

You are covered for up to 12 consultations at your
gynaecologist, GP or midwife, covered from the Maternity
Benefit at the Discovery Health Rate (DHR).

You're covered for up to five pre- or postnatal classes (including
online classes), or post-birth consultations with a registered
nurse, up until your child turns two.

These sessions are covered from your Maternity Benefit at the
Discovery Health Rate and are designed to help you feel informed,
supported and confident throughout your parenting journey.

Once you've used these five sessions, any additional antenatal
classes will be paid from your available day-to-day benefits up to a

maximum of R2,500 per family per year.

Prenatal screening Essential registered devices

You are covered for one non-invasive prenatal test (NIPT) | You have cover of up to R6,500 from your Maternity Benefit for

or one T21 chromosome test, provided you meet the approved, essential registered devices - such as breast pumps
clinical entry criteria. You are also covered for for registered adult female beneficiaries and smart
amniocentesis or chorionic villus sampling (CVS) if thermometers.

needed.

A 25% co-payment applies, and the items must be purchased from
These tests are paid from your Maternity Benefit at the | registered provider with a valid practice number.
Discovery Health Rate (DHR), and help assess your
baby’s health early on, giving you and your healthcare
provider the insight to plan the best possible care.
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Ultrasound scans GP and specialist care after birth

Your baby under the age of two years is covered for two visits to a
GP, paediatrician or an ear, nose and throat specialist from the
Maternity Benefit at the Discovery Health Rate (DHR), available until
e  Up to two 2D ultrasound scans, or they turn two years old.
e  One 2D ultrasound scan and one nuchal

translucency test.

You are covered for either:

These are paid from your Maternity Benefit at the
Discovery Health Rate (DHR).

If you choose to have 3D or 4D scans, we'll contribute up
to the rate we pay for 2D scans. You will need to pay
the difference if your provider charges more. Claims will
accumulate to the overall limit of two scans.

Blood tests Other healthcare services
You're covered for a defined basket of blood tests

during your pregnancy, paid from your Maternity
Benefit at the Discovery Health Rate (DHR).

From the date you activate your Maternity Benefit, you have
access to a range of benefits that support both your physical and
emotional wellbeing during and after pregnancy:

e  One flu vaccination during your pregnancy

e  One nutritional assessment with a registered dietitian -
either before or after birth

e  Two mental health consultations with a GP,
psychologist or counsellor - before or after birth

These are covered at the Discovery Health Rate (DHR) and give
you access to trusted healthcare professionals who can support
your health, energy, and peace of mind throughout this time.

Support after your baby arrives

You also have access to postnatal care that includes:

e  One follow-up consultation within six weeks after
birth with a midwife, GP or gynaecologist, if you
experience complications

e  One breastfeeding consultation with a registered nurse
or lactation specialist.

Medicines and supplements during pregnancy

You are covered for essential pregnancy-related medicines, including medicine to treat morning sickness, iron
supplements, and folic acid from the available funds in your Personal Health Fund or Medical Savings Account.

Please note: Schedule 0, 1, and 2 medicines, as well as vitamin and mineral supplements, do not count toward your Annual
Threshold, and are not paid from your Above Threshold Benefit (ATB). If paid from your Personal Health Fund, a cover
amount of R500 applies for over-the-counter medicine.

Antiretroviral medicines to protect your baby

If you are living with HIV, we cover approved antiretroviral medicines to help prevent mother-to-child transmission, from
your Hospital Benefit.
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To learn more, please refer to the on or call 0860 99 88 77.
Water births and home births - support wherever you choose to deliver

If you choose a home birth or delivery at a birthing home, we'll cover your care from a registered midwife from your
Hospital Benefit, provided the midwife has a valid practice number.

For water births at home:

e  We pay for the hire of a birthing pool from your Hospital Benefit, up to the Discovery Health Rate (DHR)
e The pool must be hired from a registered provider
e |f your midwife is in our network, the birthing pool cost is included in what we pay

Hospital births
You are covered for hospitalisation for your delivery from your Hospital Benefit, provided your stay is preauthorised.

e The hospital account is paid up to the Discovery Health Rate (DHR)

e We cover private ward stays up to R2,800 per approved day. If the ward costs more, you'll need to pay the
difference

e  Water births in hospital are also covered
e  The midwife must be registered with a valid practice number

Speak to us before you're admitted to confirm your benefits and ensure everything is in place for a smooth experience.

If your doctor supports early discharge after your baby is born, you may qualify for postnatal care in the comfort of your
home through Discovery Home Care. This service ensures you and your baby receive continued professional care and
support at home, when appropriate and medically advised.

How we pay for related accounts during your delivery
We pay for all approved healthcare services linked to your hospital admission from your Hospital Benefit, including:

Your gynaecologist or obstetrician

Midwife

Anaesthetist

Radiology and pathology

Other approved healthcare providers involved in your care and your baby's care.

You'll benefit most when using healthcare professionals we have payment arrangements with, as we will cover their
approved services in full.

If your healthcare professional is not part of our payment arrangement, we cover their costs as follows:
e Specialists - up to 300% of the Discovery Health Rate (DHR)
e GPs and other approved providers - up to 200% of the DHR
e Radiology and pathology - up to 100% of the DHR

If your provider charges more than what we cover, you will need to pay for the difference directly.

Prescribed medicines you need to take home after delivery

Prescribed Schedule 3 and above medicines needed after you are discharged from hospital are covered from your available
day-to-day benefits.
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These costs will count towards your annual limit for prescribed medicine and are not part of a separate benefit. The

following limits apply:

Single member R53,450
With one dependant R62,650
With two dependants R71,700
With three or more dependants R80,900

If the medicine qualifies as a Prescribed Minimum Benefit (PMB), it will be covered in full according to PMB rules.

Treatment of neonatal jaundice

If your baby needs phototherapy for neonatal jaundice, we will pay for the phototherapy lights from the Hospital Benefit as
long as you or the healthcare professional call us to authorise this. If you are calling to preauthorise this treatment, please ask
the treating doctor for the treatment codes so that we can give you an authorisation number for this treatment.

These healthcare services for maternity and early childhood are covered from the Maternity Benefit at the Discovery Health
Rate (DHR) from the date of activation. You need to activate your benefits by:

e (Creating a pregnancy or baby profile through the My Pregnancy or My Baby programmes on the Discovery Health

app or at or
e  Registering your baby on the Scheme.

We encourage you to activate these benefits as early as possible to ensure full access to support and care when you need it
most. These benefits are available per pregnancy, per child, and continue until your child turns two.

If you don't activate the Maternity Benefit, or your maternity and early childhood benefits have been fully used, your out-of-
hospital expenses related to your pregnancy or baby’s care will be paid from your available day-to-day benefits.

If you have run out of funds, you'll need to pay these costs yourself.

Antenatal consultations

You are covered for up to 12 consultations at your
gynaecologist, GP or midwife covered from the Maternity
Benefit at the Discovery Health Rate (DHR). For GP visits
on the Classic Smart Comprehensive Plan, you need to
visit a Smart Network GP.

Prenatal screening

You are covered for one non-invasive prenatal test (NIPT)
or one T21 chromosome test, provided you meet the
clinical entry criteria. You are also covered for
amniocentesis or chorionic villus sampling (CVS) if
needed.
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Pre- and postnatal classes and consultations

You're covered for up to five pre- or postnatal classes (including
online classes), or post-birth consultations with a registered
nurse, up until your child turns two.

These are paid from your Maternity Benefit at the Discovery
Health Rate (DHR) and are designed to help you feel informed,
supported and confident throughout your parenting journey.

Once you've used these five sessions, any additional antenatal
classes will be paid from your available day-to-day benefits up to a

maximum of R2,500 per family per year.

Essential registered devices
You have cover of up to R6,500 from your Maternity Benefit for
essential registered devices such as breast pumps for

registered adult female beneficiaries and smart
thermometers.
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These tests are paid from your Maternity Benefit at the | A 25% co-payment applies, and the items must be purchased
Discovery Health Rate (DHR) and help assess your from a registered provider with a valid practice number.
baby's health early on, giving you and your healthcare

provider the insight to plan the best possible care.

Ultrasound scans GP and specialist care after birth

You are covered for either: Your baby under the age of two years is covered for two visits to a
GP, paediatrician or an ear, nose and throat specialist from the
Maternity Benefit at the Discovery Health Rate (DHR), available
until they turn two years old. For GP visits on the Classic Smart
Comprehensive Plan, you need to visit a Smart Network GP.

e  Up to two 2D ultrasound scans, or
e  One 2D ultrasound scan and one nuchal
translucency test.

These are paid from your Maternity Benefit at the
Discovery Health Rate (DHR) and help monitor your
baby's growth and development during pregnancy.

If you choose to have a 3D or 4D scan, we'll contribute up
to the rate we pay for a 2D scan. You'll need to pay the
difference if your provider charges more. Claims will
accumulate to the overall limit of two scans.

Blood tests Other healthcare services

You're covered for a defined basket of blood tests From the date you activate your Maternity Benefit, you have
during your pregnancy, paid from your Maternity Benefit| access to a range of benefits that support both your physical and
at the Discovery Health Rate (DHR). emotional wellbeing during and after pregnancy:

e  One flu vaccination during your pregnancy
e  One nutritional assessment with a registered dietitian -
either before or after birth

e Two mental health consultations with a GP,
psychologist or counsellor - before or after birth

These are covered at the Discovery Health Rate (DHR) and give
you access to trusted healthcare professionals who can support
your health, energy, and peace of mind throughout this time.

Support after your baby arrives

You also have access to postnatal care that includes:

e  One follow-up consultation within six weeks after
birth with a midwife, GP or gynaecologist, if you
experience complications

e  One breastfeeding consultation with a registered
nurse or lactation specialist.

You are covered for essential pregnancy-related medicines, including medicine to treat morning sickness, iron
supplements, and folic acid from the available funds in your Personal Health Fund or Medical Savings Account.
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Please note: Schedule 0, 1, and 2 medicines, as well as vitamin and mineral supplements, do not count toward your Annual
Threshold, and are not paid from your Above Threshold Benefit (ATB). If paid from your Personal Health Fund, a cover
amount of R500 applies for over-the-counter medicine.

Antiretroviral medicines to protect your baby

If you are living with HIV, we cover approved antiretroviral medicines to help prevent mother-to-child transmission, from
your Hospital Benefit.

To learn more, please refer to the HIV Care Programme brochure on or call us on 0860 99 88 77.
Water births and home births - support wherever you choose to deliver

If you choose a home birth or delivery at a birthing home, we'll cover your care from a registered midwife from your
Hospital Benefit, provided the midwife has a valid practice number.

For water births at home:

e We pay for the hire of a birthing pool from your Hospital Benefit, up to the Discovery Health Rate (DHR)
e  The pool must be hired from a registered provider
e If your midwife is in our network, the cost of the birthing pool is included in what we pay

Hospital births
You are covered for hospitalisation for your delivery from your Hospital Benefit, provided your stay is preauthorised.

e  We cover private ward stays up to R2,800 per approved day. If the ward costs more, you'll need to pay the
difference

e  Water births in hospital are also covered
e  The midwife must be registered with a valid practice number
e The hospital account is paid up to the Discovery Health Rate (DHR)

Speak to us before you're admitted to confirm your benefits and ensure everything is in place for a smooth experience.

If your doctor supports early discharge after your baby is born, you may qualify for postnatal care in the comfort of your
home through Discovery Home Care.

This service ensures you and your baby receive continued professional care and support at home, when appropriate and
medically advised.

If you're on the Classic Smart Comprehensive Plan, you must use a Smart Network Hospital for planned admissions. If you
choose a hospital outside of this network, you will need to pay an upfront amount of R12,650 for the admission. This upfront
payment does not apply in emergencies.

How we pay for related accounts during your delivery
We pay for all approved healthcare services linked to your hospital admission from your Hospital Benefit, including:

Your gynaecologist or obstetrician

Midwife

Anaesthetist

Radiology and pathology

Other approved healthcare providers involved in your care and your baby's care.
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You'll benefit most when using healthcare professionals we have payment arrangements with, as we will cover their
approved services in full.

If your healthcare professional is not part of our payment arrangement, we cover their costs as follows:

e Up to 200% of the Discovery Health Rate (DHR) for GPs, specialists and other approved healthcare professionals
e Up to 100% of the DHR for radiology, pathology, and other approved services

If your provider charges more than what we cover, you will need to pay for the difference directly.

To avoid any unexpected costs, we recommend using healthcare providers with whom we have payment arrangements. You
can find them easily on the Discovery Health app or at

Prescribed medicines you need to take home after delivery

Prescribed Schedule 3 and above medicines needed after you are discharged from hospital are covered from your available
day-to-day benefits. These costs will count towards your annual limit for prescribed medicine and are not part of a
separate benefit. The following limits apply:

Single member R43,600
With one dependant R51,100
With two dependants R59,350
With three or more dependants R67,650

We pay these claims up to the ATB limit or benefit limit, whichever you reach first.
If the medicine qualifies as a Prescribed Minimum Benefit (PMB), it will be covered in full according to PMB rules.

Treatment for neonatal jaundice

If your baby needs phototherapy for neonatal jaundice, we will pay for the phototherapy lights from the Hospital Benefit as
long as you or the healthcare professional call us to authorise this. If you are calling to preauthorise this treatment, please ask
the treating doctor for the treatment codes so that we can give you an authorisation number for this treatment.

These healthcare services for maternity and early childhood are covered from the Maternity Benefit at the Discovery Health
Rate (DHR) from the date of activation. You need to activate your benefits by:

e Creating a pregnancy or baby profile through the My Pregnancy or My Baby programmes on the Discovery Health
app or at ,or

e  Registering your baby on the Scheme.

We encourage you to activate these benefits as early as possible to ensure full access to support and care when you need it
most. These benefits are available per pregnancy, per child, and continue until your child turns two.

If you don't activate the Maternity Benefit, or your maternity and early childhood benefits have been fully used, your out-of-
hospital expenses related to your pregnancy or baby's care will be paid from your available day-to-day benefits.

If you have run out of funds, you'll need to pay these costs yourself.
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Antenatal consultations Pre- and postnatal care

You are covered for up to 8 consultations at your You have cover for up to five pre- or postnatal classes (including
gynaecologist, GP or midwife, covered from the Maternity | online classes) or post-birth consultations with a registered nurse,
Benefit at the Discovery Health Rate (DHR). up until your child turns two.

These sessions are covered from your Maternity Benefit at the
Discovery Health Rate and are designed to help you feel
informed, supported and confident throughout your parenting
journey.

Once you've used these five sessions, any additional antenatal
classes will be paid from your available day-to-day benefits up to a
maximum of R2,500 per family per year.

Prenatal screening GP and specialist care after birth

Your baby under the age of two years is covered for two visits to a
GP, paediatrician or an ear, nose and throat specialist from the
Maternity Benefit at the Discovery Health Rate (DHR), available
until they turn two years old.

You are covered for one non-invasive prenatal test (NIPT)
or one T21 chromosome test, provided you meet the
clinical entry criteria. You are also covered for
amniocentesis or chorionic villus sampling (CVS) if
needed.

These tests are paid for from your Maternity Benefit at
the Discovery Health Rate (DHR), and help assess your
baby’s health early on, giving you and your healthcare
provider the insight to plan the best possible care.

Ultrasound scans Other healthcare services

You are covered for either: From the date you activate your Maternity Benefit, you have
access to a range of benefits that support both your physical and

¢  Up to two 2D ultrasound scans, or emotional wellbeing during and after pregnancy:

e  One 2D ultrasound scan and one nuchal
translucency test. e One flu vaccination during your pregnancy
e  One nutritional assessment with a registered dietitian -
These are paid from your Maternity Benefit at the either before or after birth
Discovery Health Rate (DHR). e  Two mental health consultations with a GP,
psychologist or counsellor - before or after birth

If you choose to have a 3D or 4D scan, we'll contribute up

to the rate we pay for a 2D scan. You'll be responsible These are covered at the Discovery Health Rate (DHR) and give
for any difference in cost if your provider charges more. | You access to trusted healthcare professionals who can support
Claims will accumulate to the overall limit of two scans. your health, energy, and peace of mind throughout this time.

Support after your baby arrives

You also have access to postnatal care that includes:

e  One follow-up consultation within six weeks after
birth with a midwife, GP or gynaecologist, if you
experience complications

e  One breastfeeding consultation with a registered nurse
or lactation specialist.
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Blood tests

You're covered for a defined basket of blood tests during your pregnancy, paid from your Maternity Benefit at the
Discovery Health Rate (DHR).

Medicines and supplements during pregnancy

You are covered for essential pregnancy-related medicines, including medicine to treat morning sickness, iron
supplements, and folic acid from the available funds in your Personal Health Fund or Medical Savings Account.

Please note: Schedule 0, 1, and 2 medicines, as well as vitamin and mineral supplements, do not count toward your Annual
Threshold, and are not paid from your Above Threshold Benefit (ATB). If paid from your Personal Health Fund, a cover
amount of R500 applies for over-the-counter medicine.

Antiretroviral treatment to protect your baby

If you are living with HIV, we cover approved antiretroviral medicines to help prevent mother-to-child transmission, from
your Hospital Benefit.

To learn more, please refer to the HIV Care Programme brochure on or call 0860 99 88 77.

Water births and home births - support wherever you choose to deliver

If you choose a home birth or delivery at a birthing home, we'll cover your care from a registered midwife from your
Hospital Benefit, provided the midwife has a valid practice number.

For water births at home:

e We pay for the hire of a birthing pool from your Hospital Benefit, up to the Discovery Health Rate (DHR)
e  The pool must be hired from a registered provider
e [f your midwife is in our network, the birthing pool cost is included in what we pay

Hospital births - what's covered

You are covered for hospitalisation for your delivery from your Hospital Benefit, provided your stay is preauthorised.
e  Water births in hospital are also covered
e The midwife must be registered with a valid practice number
e The hospital account is paid up to the Discovery Health Rate (DHR)

Speak to us before you're admitted to confirm your benefits and ensure everything is in place for a smooth experience.

If your doctor supports early discharge after your baby is born, you may qualify for postnatal care in the comfort of your
home through Discovery Home Care.

This service ensures you and your baby receive continued professional care and support at home, when appropriate and
medically advised.

How we pay for related accounts during your delivery

We pay for all approved healthcare services linked to your hospital admission from your Hospital Benefit, including:

e  Your gynaecologist or obstetrician
e  Midwife
e  Anaesthetist
e Radiology and pathology
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e  Other approved healthcare providers involved in your care and your baby's care.
Full cover when using healthcare professionals we have agreements with

You'll benefit most when using healthcare professionals we have payment arrangements with, as we will cover their
approved services in full.

If your healthcare professional is not part of our payment arrangement, we cover their costs as follows:

e Onthe Classic Priority Plan, we pay up to 200% of the Discovery Health Rate (DHR)

e Onthe Essential Priority Plan, we pay up to 100% of the DHR

e Forradiology, pathology, and other approved services, we pay up to 100% of the DHR on both plans
If any of these providers charge more than what we cover, you will need to pay the difference directly.

Prescribed medicines you need to take home after delivery

Prescribed Schedule 3 and above medicines needed after you are discharged from hospital are covered from your available
day-to-day benefits. These costs will count towards your annual limit for prescribed medicine and are not part of a
separate benefit. The following limits apply:

Single member R27,850 R19,700
With one dependant R33,750 R23,350
With two dependants R40,650 R27,700
With three or more dependants R44,350 R33,700

We pay these claims up to the ATB limit or benefit limit, whichever you reach first.

If the medicine qualifies as a Prescribed Minimum Benefit (PMB), it will be covered in full according to PMB rules.

Treatment for neonatal jaundice

If your baby needs phototherapy for neonatal jaundice, we will pay for the phototherapy lights from the Hospital Benefit as
long as you or the healthcare professional call us to authorise this. If you are calling to preauthorise this treatment, please ask
the treating doctor for the treatment codes so that we can give you an authorisation number for this treatment.

These healthcare services for maternity and early childhood are covered from the Maternity Benefit at the Discovery Health
Rate (DHR) from the date of activation. You need to activate your benefits by:

e Creating a pregnancy or baby profile through the My Pregnancy or My Baby programmes on the Discovery Health
app or at ,or
®  Registering your baby on the Scheme.

We encourage you to activate these benefits as early as possible to ensure full access to support and care when you need it
most. These benefits are available per pregnancy, per child, and continue until your child turns two.
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If you don't activate the Maternity Benefit, or your maternity and early childhood benefits have been fully used, your out-of-
hospital expenses related to your pregnancy or baby's care will be paid from your available day-to-day benefits.

If you have run out of funds, you'll need to pay these costs yourself.

Antenatal consultations Pre- and postnatal classes and consultations

You are covered for up to 8 consultations at your
gynaecologist, GP or midwife, covered from the Maternity
Benefit at the Discovery Health Rate (DHR).

You're covered for up to five pre- or postnatal classes (including
online classes), or post-birth consultations with a registered
nurse, up until your child turns two.

These sessions are covered from your Maternity Benefit at the
Discovery Health Rate and are designed to help you feel
informed, supported and confident throughout your parenting
journey.

Prenatal screening GP and specialist care after birth

Your baby under the age of two years is covered for two visits to a
GP, paediatrician or an ear, nose and throat specialist from the
Maternity Benefit at the Discovery Health Rate (DHR), available
until they turn two years old.

You are covered for one non-invasive prenatal test (NIPT)
or one T21 chromosome test, provided you meet the
clinical entry criteria. You are also covered for
amniocentesis or chorionic villus sampling (CVS) if
needed.

These tests are paid from your Maternity Benefit at the
Discovery Health Rate (DHR), and help assess your
baby’s health early on, giving you and your healthcare
provider the insight to plan the best possible care.

Ultrasound scans Other healthcare services

You are covered for either: From the date you activate your Maternity Benefit, you have
access to a range of benefits that support both your physical and

e Up to two 2D ultrasound scans, or emotional wellbeing during and after pregnancy:

e  One 2D ultrasound scan and one nuchal
translucency test. e  One flu vaccination during your pregnancy
e One nutritional assessment with a registered dietitian -

These are paid from your Maternity Benefit at the either before or after birth

Discovery Health Rate (DHR). e Two mental health consultations with a GP,
psychologist or counsellor - before or after birth

If you choose to have a 3D or 4D scan, we'll contribute up

to the rate we pay for a 2D scan. If your provider These are covered at the Discovery Health Rate (DHR) and give
charges more, you'll need to cover the difference. Claims | YOu access to trusted healthcare professionals who can support
will accumulate to the overall limit of two scans. your health, energy, and peace of mind throughout this time.

Support after your baby arrives

You also have access to postnatal care that includes:

e  One follow-up consultation within six weeks after
birth with a midwife, GP or gynaecologist, if you
experience complications

e  One breastfeeding consultation with a registered nurse
or lactation specialist.
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Blood tests

You're covered for a defined basket of blood tests during your pregnancy, paid from your Maternity Benefit at the
Discovery Health Rate (DHR).

Medicines and supplements during pregnancy

You are covered for essential pregnancy-related medicines, including medicine to treat morning sickness, iron
supplements, and folic acid from the available funds in your Personal Health Fund or Medical Savings Account.

Please note: If paid from your Personal Health Fund, a cover amount of R500 applies for over-the-counter medicine.
Antiretroviral medicines to protect your baby

If you are living with HIV, we cover approved antiretroviral medicines to help prevent mother-to-child transmission from
your Hospital Benefit.

To learn more, please refer to the HIV Care Programme brochure on or call 0860 99 88 77.

Water births and home births - support wherever you choose to deliver

If you choose a home birth or delivery at a birthing home, we'll cover your care from a registered midwife from your
Hospital Benefit, provided the midwife has a valid practice number.

For water births at home:

e  We pay for the hire of a birthing pool from your Hospital Benefit, up to the Discovery Health Rate (DHR)
e  The pool must be hired from a registered provider
e If your midwife is in our network, the birthing pool cost is included in what we pay

Hospital births
You are covered for hospitalisation for your delivery from your Hospital Benefit, provided your stay is preauthorised.

e  Water births in hospital are also covered
e  The midwife must be registered with a valid practice number
e The hospital account is paid up to the Discovery Health Rate (DHR)

Speak to us before you're admitted to confirm your benefits and ensure everything is in place for a smooth experience.

If you are on the , you must use a Delta network hospital for planned admissions.
If you go to a hospital outside the Delta Network, you will have to pay an upfront payment of R11,100 to the hospital. This
does not apply in an emergency.

If you are on the , you must use a coastal network hospital in one of the four coastal provinces for
planned admissions. If you go to a non-network hospital, we will pay up to 70% of the hospital account, and you will need to
pay the difference. This does not apply in an emergency.

If your doctor supports early discharge after your baby is born, you may qualify for postnatal care in the comfort of your
home through Discovery Home Care.

This service ensures you and your baby receive continued professional care and support at home, when appropriate and
medically advised.

COVER FOR PREGNANCY, CHILDBIRTH AND EARLY CHILDHOOD 2026 21

Discovery Health Medical Scheme, registration number 1125, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd, registration

number 1997/013480/07, an authorised financial services provider. Find a healthcare provider, HealthID and the Discovery Health app are brought to you by Discovery

Health (Pty) Ltd; registration number 1997/013480/07, an authorised financial services provider and administrator of medical schemes. Discovery Home Care is a service Internal
provider. Practice 080 000 8000190, Grove Nursing Services (Pty) Ltd registration number 2015/191080/07, trading as Discovery HomeCare.


https://www.discovery.co.za/

How we pay for related accounts during your delivery
We pay all approved healthcare services linked to your hospital admission from your Hospital Benefit, including:

Your gynaecologist/obstetrician

Midwife

Anaesthetist

Radiology and pathology

Other approved healthcare providers involved in your care and your baby's care.

You'll benefit most when using healthcare professionals we have payment arrangements with, as we will cover their
approved services in full.

If your healthcare professional is not part of our payment arrangement, we cover their costs as follows:

Up to 200% of the Discovery Health

Classic Saver & Classic Delta Saver Up to 100% of the DHR

Rate (DHR)
Essential Saver, Essential Delta Saver & | Up to 100% of the Discovery Health o
Coastal Saver Rate (DHR) Up to 100% of the DHR

If your provider charges more than what we cover, you will need to pay the difference.
Prescribed medicines you need to take home after delivery

We cover Schedule 3 and above medicines prescribed at discharge from the available funds in your Personal Health Fund
(PHF) and Medical Savings Account (MSA). If your costs exceed your available PHF or MSA funds, you'll need to pay the
difference.

If these medicines form part of a Prescribed Minimum Benefit (PMB) condition, they will be covered in line with PMB rules.

Treatment for neonatal jaundice

If your baby needs phototherapy for neonatal jaundice, we will pay for the phototherapy lights from the Hospital Benefit as
long as you or the healthcare professional call us to authorise this. If you are calling to preauthorise this treatment, please ask
the treating doctor for the treatment codes so that we can give you an authorisation number for this treatment.

These healthcare services for maternity and early childhood are covered from the Maternity Benefit at the Discovery Health
Rate (DHR) from the date of activation. You need to activate your benefits by:

e Creating a pregnancy or baby profile through the My Pregnancy or My Baby programmes on the Discovery Health
app or at ,or

e  Registering your baby on the Scheme.

We encourage you to activate these benefits as early as possible to ensure full access to support and care when you need it
most. These benefits are available per pregnancy, per child, and continue until your child turns two.

For GP consultations related to your pregnancy, you'll need to use a GP in the Smart GP Network.
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If you don't activate the Maternity Benefit, or your maternity and early childhood benefits have been fully used, your out-of-
hospital expenses related to your pregnancy or baby's care will be paid from your available day-to-day benefits.

If you have run out of funds, you'll need to pay these costs yourself.

Antenatal consultations

You are covered for up to 8 consultations at your
gynaecologist, Smart Network GP or midwife, covered
from the Maternity Benefit at the Discovery Health Rate
(DHR).

Prenatal screening

You are covered for one non-invasive prenatal test (NIPT)
or one T21 chromosome test, provided you meet the
clinical entry criteria. You are also covered for
amniocentesis or chorionic villus sampling (CVS) if
needed.

These tests are paid from your Maternity Benefit at the
Discovery Health Rate (DHR), and help assess your
baby’s health early on, giving you and your healthcare
provider the insight to plan the best possible care.

Ultrasound scans

As part of your Maternity Benefit, you are covered for
either:

e  Up to two 2D ultrasound scans, or
e  One 2D ultrasound scan and one nuchal
translucency test.

These are paid at the Discovery Health Rate (DHR) and
help monitor your baby’s development, providing
important information during your pregnancy.

If you choose to have a 3D or 4D scan, we'll cover the cost
up to the rate we pay for a 2D scan. You'll need to pay
the difference if your provider charges more. Claims will
accumulate to the overall limit of two scans.
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Pre- and postnatal classes and consultations

You're covered for up to five pre- or postnatal classes (including
online classes), or post-birth consultations with a registered
nurse, up until your child turns two.

These sessions are covered from your Maternity Benefit at the
Discovery Health Rate and are designed to help you feel
informed, supported and confident throughout your parenting
journey.

GP and specialist care after birth

Your baby under the age of two years is covered for two visits to a
Smart Network GP, paediatrician or an ear, nose and throat
specialist from the Maternity Benefit at the Discovery Health Rate
(DHR), available until they turn two years old.

Other healthcare services

From the date you activate your Maternity Benefit, you have
access to a range of benefits that support both your physical and
emotional wellbeing during and after pregnancy:

e  One flu vaccination during your pregnancy

e One nutritional assessment with a registered dietitian -
either before or after birth

¢ Two mental health consultations with a GP,
psychologist or counsellor - before or after birth

These are covered at the Discovery Health Rate (DHR) and give
you access to trusted healthcare professionals who can support
your health, energy, and peace of mind throughout this time.

Support after your baby arrives

You also have access to postnatal care that includes:

e  One follow-up consultation within six weeks after
birth with a midwife, GP or gynaecologist, if you
experience complications

e  One breastfeeding consultation with a registered nurse
or lactation specialist.
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Blood tests

You're covered for a defined basket of blood tests during your pregnancy, paid from your Maternity Benefit at the
Discovery Health Rate (DHR).

Medicines and supplements during pregnancy

You are covered for essential pregnancy-related medicines, including medicine to treat morning sickness, iron
supplements, and folic acid from the available funds in your Personal Health Fund or Medical Savings Account.

Please note: If paid from your Personal Health Fund, a cover amount of R500 applies for over-the-counter medicine.
Antiretroviral medicines to protect your baby

If you are living with HIV, we cover approved antiretroviral medicines to help prevent mother-to-child transmission, from
your Hospital Benefit.

To learn more, please refer to the HIV Care Programme brochure on or call 0860 99 88 77.

Water births and home births - support wherever you choose to deliver

If you choose a home birth or delivery at a birthing home, we'll cover your care from a registered midwife from your
Hospital Benefit, provided the midwife has a valid practice number.

For water births at home:
e We pay for the hire of a birthing pool from your Hospital Benefit, up to the Discovery Health Rate (DHR)
e  The pool must be hired from a registered provider
e [f your midwife is in our network, the birthing pool cost is included in what we pay

Hospital births - what's covered

You are covered for hospitalisation for your delivery from your Hospital Benefit, provided your stay is preauthorised.

e  Water births in hospital are also covered
e  The midwife must be registered with a valid practice number
e The hospital account is paid up to the Discovery Health Rate (DHR)

Speak to us before you're admitted to confirm your benefits and ensure everything is in place for a smooth experience.

You must use a hospital in the Smart Hospital Network for a planned admission. If you choose a hospital outside of the
network, a R12,650 upfront payment will apply. This fee does not apply in the case of a medical emergency.

If your doctor supports early discharge after your baby is born, you may qualify for postnatal care in the comfort of your
home through Discovery Home Care.

This service ensures you and your baby receive continued professional care and support at home, when appropriate and
medically advised.

How we pay for related accounts during your delivery

We pay all approved healthcare services linked to your hospital admission from your Hospital Benefit, including:
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Your gynaecologist or obstetrician

Midwife

Anaesthetist

Radiology and pathology

Other approved healthcare providers involved in your care and your baby's care.

You'll benefit most when using healthcare professionals we have payment arrangements with, as we will cover their
approved services in full.

If your healthcare professional is not part of our payment arrangement, we cover their costs as follows:
GPs, specialists, and other

professionals
Radiology, pathology, other services Up to 100% of the DHR Up to 100% of the DHR

Up to 200% of the DHR Up to 100% of the DHR

If your provider charges more than the amount we cover, you will need to pay the difference.
Prescribed medicines you need to take home after delivery

Prescribed Schedule 3 and above medicines needed after you are discharged from hospital are covered from your available
day-to-day benefits.

If you're on the

e Acute medicine prescribed by a Smart GP is covered up to:
o R1,970 per member, or
o  R3,300 per family, per year

e  Medicines must be obtained from a network pharmacy

e Once this limit is reached, we will pay claims from the available funds in your Personal Health Fund (PHF) or
Medical Savings Account (MSA) at up to 100% of the Discovery Health Medicine Rate.

If your costs are higher than what's available in your PHF and MSA, you'll need to pay the difference.
If you're on the

We pay for Schedule 3 or higher medicines prescribed at discharge from the available funds in your Personal Health Fund
(PHF) or Medical Savings Account (MSA).

If the medicine is a Prescribed Minimum Benefit (PMB), it will be covered in line with PMB rules
Treatment for neonatal jaundice

If your baby needs phototherapy for neonatal jaundice, we will pay for the phototherapy lights from the Hospital Benefit as
long as you or the healthcare professional call us to authorise this. If you are calling to preauthorise this treatment, please ask
the treating doctor for the treatment codes so that we can give you an authorisation number for this treatment.
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On the Active Smart Plan, maternity-related healthcare services are covered from your available day-to-day benefits.

Antenatal and postnatal consultations

You are covered for pre- and postnatal consultations with a Smart Network GP, subject to a R130 co-payment per consultation.
You will have to pay any additional procedures performed as part of the consultation.

We will pay all other maternity-related healthcare services from the available funds in your Personal Health Fund (PHF).

To unlock amazing features like the pregnancy dashboard and pregnancy library on the Discovery Health app and website to
support your journey, as well as gain access to the Parent Sense app, you need to create your pregnancy or baby profile:

e  Onthe My Pregnancy or My Baby programme via the Discovery Health app or on www.discovery.co.za, or

e By registering your baby on the Scheme.

If you're on the Classic Smart, Essential Smart, or Essential Dynamic Smart plan, you have access to maternity and early
childhood benefits designed to support you and your baby from pregnancy through to your child’s second birthday.

These healthcare services for maternity and early childhood are covered from the Maternity Benefit at the Discovery Health
Rate (DHR) from the date of activation. You need to activate your benefits by:

e (Creating a pregnancy or baby profile through the My Pregnancy or My Baby programmes on the Discovery Health
app or at www.discovery.co.za, or
e  Registering your baby on the Scheme.

We encourage you to activate these benefits as early as possible to ensure full access to support and care when you need it
most. These benefits are available per pregnancy, per child, and continue until your child turns two.

For GP consultations related to your pregnancy, you'll need to use a GP in the Smart GP Network.

If you don't activate the Maternity Benefit, or your maternity and early childhood benefits have been fully used, your out-of-
hospital expenses related to your pregnancy or baby's care will be paid from your available day-to-day benefits.

If you have run out of funds, you'll need to pay these costs yourself.
Antenatal consultations Pre- and postnatal classes and consultations

You are covered for up to 8 consultations at your
gynaecologist, Smart Network GP or midwife, covered
from the Maternity Benefit at the Discovery Health Rate
(DHR).

You're covered for up to five pre- or postnatal classes (including
online classes), or post-birth consultations with a registered
nurse, up until your child turns two.

These sessions are covered from your Maternity Benefit at the
Discovery Health Rate and are designed to help you feel
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Prenatal screening

You are covered for one non-invasive prenatal test (NIPT)
or one T21 chromosome test, provided you meet the
clinical entry criteria. You are also covered for
amniocentesis or chorionic villus sampling (CVS) if
needed.

These tests are paid from your Maternity Benefit at the
Discovery Health Rate (DHR), and help assess your
baby's health early on, giving you and your healthcare
provider the insight to plan the best possible care.

Ultrasound scans

As part of your Maternity Benefit, you are covered for:

e  Up to two 2D ultrasound scans, or
e  One 2D ultrasound scan and one nuchal
translucency test.

These are paid at the Discovery Health Rate (DHR) and
help monitor your baby's development, providing
important information during your pregnancy.

If you choose to have a 3D or 4D scan, we will contribute
up to the rate we pay for a 2D scan. You'll need to pay

the difference if your provider charges more. Claims will

accumulate to the overall limit of two scans.
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informed, supported and confident throughout your parenting
journey.

GP and specialist care after birth

Your baby under the age of two years is covered for two visits to a
Smart Network GP, paediatrician or an ear, nose and throat
specialist from the Maternity Benefit at the Discovery Health Rate
(DHR), available until they turn two years old.

Other healthcare services

From the date you activate your Maternity Benefit, you have
access to a range of benefits that support both your physical and
emotional wellbeing during and after pregnancy:

e  One flu vaccination during your pregnancy
e  One nutritional assessment with a registered dietitian -
either before or after birth

e  Two mental health consultations with a GP,
psychologist or counsellor - before or after birth

These are covered at the Discovery Health Rate (DHR) and give
you access to trusted healthcare professionals who can support
your health, energy, and peace of mind throughout this time.

Support after your baby arrives

You also have access to postnatal care that includes:

e  One follow-up consultation within six weeks after
birth with a midwife, GP or gynaecologist, if you
experience complications

e  One breastfeeding consultation with a registered nurse
or lactation specialist.
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Blood tests

You're covered for a defined basket of blood tests during your pregnancy, paid from your Maternity Benefit at the
Discovery Health Rate (DHR).

Medicines and supplements during pregnancy

You are covered for essential pregnancy-related medicines, including medicine to treat morning sickness, iron
supplements, and folic acid from the available funds in your Personal Health Fund.

Please note: If paid from your Personal Health Fund, an annual cover amount of R500 per family applies for over-the-counter
medicine.

Antiretroviral medicines to protect your baby

If you are living with HIV, we cover approved antiretroviral medicines to help prevent mother-to-child transmission, from
your Hospital Benefit.

To learn more, please refer to the HIV Care Programme brochure on or call 0860 99 88 77.
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Water births and home births - support wherever you choose to deliver

If you choose a home birth or delivery at a birthing home, we'll cover your care from a registered midwife from your
Hospital Benefit, provided the midwife has a valid practice number.

For water births at home:

e  We pay for the hire of a birthing pool from your Hospital Benefit, up to the Discovery Health Rate (DHR)
e The pool must be hired from a registered provider
e [f your midwife is in our network, the birthing pool cost is included in what we pay

Hospital births
You are covered for hospitalisation for your delivery from your Hospital Benefit, provided your stay is preauthorised.

On the , caesarean section deliveries are only covered if
medically necessary and approved in advance.

e  Water births in hospital are also covered
e  The midwife must be registered with a valid practice number
e The hospital account is paid up to the Discovery Health Rate (DHR)

Speak to us before you're admitted to confirm your benefits and ensure everything is in place for a smooth experience.

If you are on the , you must use a hospital in the Smart Hospital Network for a planned
admission. If you choose a hospital outside of the network, a R12,650 upfront payment will apply. This fee does not apply in
the case of a medical emergency.

If you are on the , you must use a hospital in the Dynamic Smart Hospital
Network for a planned admission. If you choose a hospital outside of the network, a R15,300 upfront payment will apply.
This fee does not apply in the case of a medical emergency.

If your doctor supports early discharge after your baby is born, you may qualify for postnatal care in the comfort of your
home through Discovery Home Care.

This service ensures you and your baby receive continued professional care and support at home, when appropriate and
medically advised.

How we pay for related accounts during your delivery
We pay for all approved healthcare services linked to your hospital admission from your Hospital Benefit, including:

Your gynaecologist/obstetrician

Midwife

Anaesthetist

Radiology and pathology

Other approved healthcare providers involved in your care and your baby's care.

You'll benefit most when using healthcare professionals we have payment arrangements with, as we will cover their
approved services in full.

If your healthcare professional is not part of our payment arrangement, we cover their costs as follows:
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Up to 200% of the Discovery Health
Rate (DHR)

Classic Smart Up to 100% of the DHR

Essential Smart, Essential Dynamic

9 0
Smart, Active Smart Up to 100% of the DHR Up to 100% of the DHR

If your provider charges more than what we cover, you'll need to pay the difference.

Prescribed medicines you need to take home after delivery

Prescribed Schedule 3 and above medicines needed after you are discharged from hospital are covered from your available
day-to-day benefits:

e Acute medicine prescribed by a Smart GP is covered up to:
o R1,970 per member/year, or
o R3,300 per family/year

e  The medicine must be obtained from a network pharmacy

e  Once this limit is reached, we will pay claims from the available funds in your Personal Health Fund (PHF) up to 100%
of the Discovery Health Medicine Rate.

We pay for Schedule 3 or higher medicines prescribed at discharge from the available funds in your Personal Health Fund
(PHF).

If the medicine is a Prescribed Minimum Benefit (PMB), it will be covered in line with PMB rules
Treatment for neonatal jaundice

If your baby needs phototherapy for neonatal jaundice, we will pay for the phototherapy lights from the Hospital Benefit as
long as you or the healthcare professional call us to authorise this. If you are calling to preauthorise this treatment, please ask
the treating doctor for the treatment codes so that we can give you an authorisation number for this treatment.

These healthcare services for maternity and early childhood are covered from the Maternity Benefit at the Discovery Health
Rate (DHR) from the date of activation. You need to activate your benefits by:

e Creating a pregnancy or baby profile through the My Pregnancy or My Baby programmes on the Discovery Health
app or at ,or

e  Registering your baby on the Scheme.

We encourage you to activate these benefits as early as possible to ensure full access to support and care when you need it
most. These benefits are available per pregnancy, per child, and continue until your child turns two.

If you don't activate the Maternity Benefit, or your maternity and early childhood benefits have been fully used, your out-of-
hospital expenses related to your pregnancy or baby's care will be paid from your available day-to-day benefits.

If you have run out of funds, you'll need to pay these costs yourself.
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Antenatal consultations Pre- and postnatal care

You are covered for up to 8 consultations at your You're covered for up to five pre- or postnatal classes (including
gynaecologist, GP or midwife, covered from the Maternity | online classes), or post-birth consultations with a registered
Benefit at the Discovery Health Rate (DHR). nurse, up until your child turns two.

These sessions are covered from your Maternity Benefit at the
Discovery Health Rate and are designed to help you feel
informed, supported and confident throughout your parenting
journey.

Prenatal screening GP and specialist care after birth

Your baby under the age of two years is covered for two visits to a
GP, paediatrician or an ear, nose and throat specialist from the
Maternity Benefit at the Discovery Health Rate (DHR), available
until they turn two years old

You are covered for one non-invasive prenatal test (NIPT)
or one T21 chromosome test, provided you meet the
clinical entry criteria. You are also covered for
amniocentesis or chorionic villus sampling (CVS) if
needed.

These tests are paid from your Maternity Benefit at the
Discovery Health Rate (DHR), and help assess your
baby’s health early on, giving you and your healthcare
provider the insight to plan the best possible care.

Ultrasound scans Other healthcare services

As part of your Maternity Benefit, you're covered for: From the date you activate your Maternity Benefit, you have
access to a range of benefits that support both your physical and

¢  Up to two 2D ultrasound scans, or emotional wellbeing during and after pregnancy:

e  One 2D ultrasound scan and one nuchal

translucency test. ®  One flu vaccination during your pregnancy
e  One nutritional assessment with a registered dietitian -
These are paid for at the Discovery Health Rate (DHR) either before or after birth
and help monitor your baby's development, providing ¢ Two mental health consultations with a GP,
important information during your pregnancy. psychologist or counsellor - before or after birth

If you choose to have a 3D or 4D scan, we will contribute | These are covered at the Discovery Health Rate (DHR) and give
up to the amount we pay for a 2D scan. You will need you access to trusted healthcare professionals who can support
to pay the difference if your provider charges more. your health, energy, and peace of mind throughout this time.
Claims will accumulate to the overall limit of two scans.

Support after your baby arrives

You also have access to postnatal care that includes:

e  One follow-up consultation within six weeks after
birth with a midwife, GP or gynaecologist, if you
experience complications

e  One breastfeeding consultation with a registered nurse
or lactation specialist.

Blood tests

You're covered for a defined basket of blood tests during your pregnancy, paid from your Maternity Benefit at the
Discovery Health Rate (DHR).
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Medicines and supplements during pregnancy

You are covered for essential pregnancy-related medicines, including medicine to treat morning sickness, iron
supplements, and folic acid from the available funds in your Personal Health Fund.

Please note: If paid from your Personal Health Fund, a cover amount of R500 applies for over-the-counter medicine.
Antiretroviral medicines to protect your baby

If you are living with HIV, we cover approved antiretroviral medicines to help prevent mother-to-child transmission, from
your Hospital Benefit.

To learn more, please refer to the HIV Care Programme brochure on or call 0860 99 88 77.

Water births and home births - support wherever you choose to deliver

If you choose a home birth or delivery at a birthing home, we'll cover your care from a registered midwife from your
Hospital Benefit, provided the midwife has a valid practice number.

For water births at home:

e  We pay for the hire of a birthing pool from your Hospital Benefit, up to the Discovery Health Rate (DHR)
e  The pool must be hired from a registered provider
e If your midwife is in our network, the birthing pool cost is included in what we pay

Hospital births
You are covered for hospitalisation for your delivery from your Hospital Benefit, provided your stay is preauthorised.

e  Water births in hospital are also covered
e  The midwife must be registered with a valid practice number
e The hospital account is paid up to the Discovery Health Rate (DHR)

Speak to us before you're admitted to confirm your benefits and ensure everything is in place for a smooth experience.

If you areon a , you must use a hospital in the Delta Hospital Network for a
planned admission. If you choose a hospital outside of the network, a R11,100 upfront payment will apply. This fee does not
apply in the case of a medical emergency.

If you are on the , you must use a coastal network hospital in one of the four coastal provinces for
planned admissions. If you go to a non-network hospital, we will pay up to 70% of the hospital account, and you will need to
pay the difference. This does not apply in an emergency.

If your doctor supports early discharge after your baby is born, you may qualify for postnatal care in the comfort of your
home through Discovery Home Care.

This service ensures you and your baby receive continued professional care and support at home, when appropriate and
medically advised.
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How we pay for related accounts during your delivery

We pay for all approved healthcare services linked to your hospital admission from your Hospital Benefit, including:

Midwife
Anaesthetist
Radiology and pathology

You'll benefit most when using healthcare professionals we have payment arrangements with, as we will cover their

approved services in full.

Gynaecologist or obstetrician

Other approved healthcare providers involved in your care and your baby’s care.

If your healthcare professional is not part of our payment arrangement, we cover their costs as follows:

Classic Core, Classic Delta Core

Up to 200% of the DHR

Up to 100% of the DHR

Essential Core, Essential Delta Core,
Coastal Core

Up to 100% of the DHR

Up to 100% of the DHR

If your provider charges more than what we cover, you will need to pay the difference.
Prescribed Medicine you need to take home after delivery

Prescribed Schedule 3 and above medicines needed after you are discharged from hospital are covered from the available
funds in your Personal Health Fund (PHF).

If the medicine is a Prescribed Minimum Benefit (PMB), it will be covered in line with PMB rules.

Treatment for neonatal jaundice

If your baby needs phototherapy for neonatal jaundice, we will pay for the phototherapy lights from the Hospital Benefit as
long as you or the healthcare professional call us to authorise this. If you are calling to preauthorise this treatment, please ask

the treating doctor for the treatment codes so that we can give you an authorisation number for this treatment.
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On the KeyCare Start and KeyCare Start Regional plans, maternity-related healthcare services are covered from your available
day-to-day benefits.

To unlock amazing features like the pregnancy dashboard and pregnancy library on the Discovery Health app and website to
support your journey, as well as gain access to the Parent Sense app, you need to create your pregnancy or baby profile:

e Onthe My Pregnancy or My Baby programme via the Discovery Health app or on ,or
e By registering your baby on the Scheme.

On the , you must use the KeyCare Online Practice for your selected regional GP to access cover
for maternity and early childhood services.

Antenatal and postnatal consultations

You're covered for up to 15 consultations with your selected KeyCare Start or KeyCare Start Regional GP, paid from your
available day-to-day benefits, at the Discovery Health Rate (DHR).

Specialist visits
e  You and your baby are covered for two visits to a specialist per year
e Thisis paid from your Specialist Benefit, up to a combined annual limit of R2,850 per person
e Thisis not a separate limit — all specialist claims accumulate towards it
e Your nominated KeyCare Start or KeyCare Start Regional GP must refer you to the specialist
® You need a reference number from us before the consultation

Ultrasound scans

You are covered for up to two 2D ultrasound scans during your pregnancy, paid from your day-to-day benefits at the
Discovery Health Rate (DHR).

Blood tests
We cover a defined basket of essential blood tests, paid from your day-to-day benefits at the Discovery Health Rate (DHR).

We may also cover all maternity-related healthcare services from the available funds in your Personal Health Fund (PHF).

If you're on the KeyCare Plus or KeyCare Core plan, you have access to maternity and early childhood benefits designed to
support you and your baby from pregnancy through to your child’s second birthday.

These healthcare services for maternity and early childhood are covered from the Maternity Benefit at the Discovery Health
Rate (DHR) from the date of activation. You need to activate your benefits by:

e Creating a pregnancy or baby profile through the My Pregnancy or My Baby programmes on the Discovery Health
app or at ,or
®  Registering your baby on the Scheme.

We encourage you to activate these benefits as early as possible to ensure full access to support and care when you need it
most. These benefits are available per pregnancy, per child, and continue until your child turns two.
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For GP consultations related to your pregnancy, you'll need to use a GP in the KeyCare GP Network.

If you don't activate the Maternity Benefit, or your maternity and early childhood benefits have been fully used, your out-of-
hospital expenses related to your pregnancy or baby's care will be paid from your available day-to-day benefits.

If you have run out of funds, you'll need to pay these costs yourself.

Antenatal consultations

You are covered for up to 8 consultations at your
gynaecologist, chosen KeyCare GP or midwife, covered
from the Maternity Benefit at the Discovery Health Rate
(DHR).

Prenatal screening

You are covered for one non-invasive prenatal test (NIPT)
or one T21 chromosome test, provided you meet the
clinical entry criteria. You are also covered for
amniocentesis or chorionic villus sampling (CVS) if
needed.

These tests are paid from your Maternity Benefit at the
Discovery Health Rate (DHR), and help assess your
baby's health early on, giving you and your healthcare
provider the insight to plan the best possible care.

Ultrasound scans

As part of your Maternity Benefit, you're covered for:

e  Up to two 2D ultrasound scans, or

e  One 2D ultrasound scan and one nuchal
translucency test.

These are paid for at the Discovery Health Rate (DHR)
and help monitor your baby's development, providing
important information during your pregnancy.

If you choose to have a 3D or 4D scan, we'll contribute up
to the rate of a 2D scan. You'll be responsible for any
additional cost. Claims will accumulate to the overall limit
of two scans.

COVER FOR PREGNANCY, CHILDBIRTH AND EARLY CHILDHOOD 2026

Pre- and postnatal care

You're covered for up to five pre- or postnatal classes (including
online classes), or post-birth consultations with a registered
nurse, up until your child turns two.

These sessions are covered from your Maternity Benefit at the
Discovery Health Rate and are designed to help you feel
informed, supported and confident throughout your parenting
journey.

GP and specialist care after birth

Your baby under the age of two years is covered for two visits to
your chosen KeyCare Network GP, paediatrician or an ear, nose
and throat specialist from the Maternity Benefit at the Discovery
Health Rate (DHR), available until they turn two years old.

Other healthcare services

From the date you activate your Maternity Benefit, you have
access to a range of benefits that support both your physical and
emotional wellbeing during and after pregnancy:

e One flu vaccination during your pregnancy
e  One nutritional assessment with a registered dietitian -
either before or after birth

e Two mental health consultations with a GP,
psychologist or counsellor - before or after birth

These are covered at the Discovery Health Rate (DHR) and give
you access to trusted healthcare professionals who can support
your health, energy, and peace of mind throughout this time.

Support after your baby arrives

You also have access to postnatal care that includes:

e One follow-up consultation within six weeks after
birth with a midwife, your chosen KeyCare Network GP
or gynaecologist, if you experience complications
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e One breastfeeding consultation with a registered nurse
or lactation specialist.

Blood tests
You're covered for a defined basket of blood tests during your pregnancy, paid from your Maternity Benefit at the
Discovery Health Rate (DHR).

Medicines and supplements during pregnancy

Cover is subject to medicine on the KeyCare formulary (medicine list). Any medicine that is not on the formulary will be covered
from the available funds in your Personal Health Fund.

Please note: If paid from your Personal Health Fund, an annual cover amount of R500 per family applies for over-the-counter
medicine.

Antiretroviral medicines to protect your baby

If you are living with HIV, we cover approved antiretroviral medicines to help prevent mother-to-child transmission, from
your Hospital Benefit.

To learn more, please refer to the HIV Care Programme brochure on or call 0860 99 88 77.
Water births and home births - support wherever you choose to deliver

If you choose a home birth or delivery at a birthing home, we'll cover your care from a registered midwife from your
Hospital Benefit, provided the midwife has a valid practice number.

For water births at home:
e We pay for the hire of a birthing pool from your Hospital Benefit, up to the Discovery Health Rate (DHR)
e  The pool must be hired from a registered provider
e [f your midwife is in our network, the birthing pool cost is included in what we pay

Hospital births

You are covered for hospitalisation for your delivery from your Hospital Benefit, provided your stay is preauthorised.

On the KeyCare plans, caesarean section deliveries are only covered if medically necessary and approved in advance.

e  Water births in hospital are also covered
e  The midwife must be registered with a valid practice number
e The hospital account is paid up to the Discovery Health Rate (DHR)

Speak to us before you're admitted to confirm your benefits and ensure everything is in place for a smooth experience.

If you are on the , you must use a hospital in the KeyCare Hospital Network for a planned
admission. If you choose a hospital outside of the network, you will have to pay the claims. This fee does not apply in the case
of a medical emergency.

If you are on the , you must use your chosen KeyCare Start or chosen KeyCare
Start Regional Network Hospital for a planned admission. If you choose any other hospital, you will have to pay these claims.
This fee does not apply in the case of a medical emergency.

If your doctor supports early discharge after your baby is born, you may qualify for postnatal care in the comfort of your
home through Discovery Home Care.
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This service ensures you and your baby receive continued professional care and support at home, when appropriate and
medically advised.

How we pay for related accounts during your delivery
We pay for all approved healthcare services linked to your hospital admission from your Hospital Benefit, including:

Your gynaecologist/obstetrician

Midwife

Anaesthetist

Radiology and pathology

Other approved healthcare providers involved in your care and your baby's care.

You'll benefit most when using healthcare professionals we have payment arrangements with, as we will cover their
approved services in full.

If your healthcare professional is not part of our payment arrangement, we cover their costs as follows:

Up to 100% of the DHR Up to 100% of the DHR

If your provider charges more than what we cover, you'll need to pay the difference.
Prescribed medicines you need to take home after delivery

If the take-home medicine is on the hospital account, we will pay for any prescribed medicine needed after you are discharged
up to R230. Once this limit is reached, we will pay claims from the available funds in your Personal Health Fund (PHF) up to
100% of the Discovery Health Medicine Rate.

If the medicine is a Prescribed Minimum Benefit (PMB), it will be covered in line with PMB rules

Treatment for neonatal jaundice

If your baby needs phototherapy for neonatal jaundice, we will pay for the phototherapy lights from the Hospital Benefit as
long as you or the healthcare professional call us to authorise this. If you are calling to preauthorise this treatment, please ask
the treating doctor for the treatment codes so that we can give you an authorisation number for this treatment.
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Members can call us on 0860 99 88 77
Health partners can call us on 0860 44 55 66

Go to to get help from our chatbot, Ask Discovery.
You can ask us a question by just saving the number 0860 75 67 56 on your phone and typing ‘Hi’ to start chatting
with us 24/7.

You can send us a letter to PO Box 784262, Sandton, 2146

You can visit our offices at 1 Discovery Place, Sandton, 2196

o @& ¢

y feedback about our service

We would love to hear if there's anything we can improve on or if we have exceeded your expectations. Your feedback helps us
serve you better. To give us feedback, you can complete our short Complaints and compliments form on the right side of the
under Contact us.

1. To take your query further

If you have already contacted Discovery Health Medical Scheme and feel that your query has not been resolved, you can take the
next step. Please complete our short online Complaints and compliments form. It's on the right side of the
under section 1, Contact us.

2. To contact the principal officer

If you are still not satisfied with the outcome after following the process in Step 1, you can escalate your complaint to the
principal officer of Discovery Health Medical Scheme by choosing one of these options:

e  Complete our short online Contact the principal officer form. You'll find it on the right side of the
under section 2, Contact us.

e Send an email to
3. Tolodge a dispute

If you have received a final decision from the principal officer of Discovery Health Medical Scheme and want to challenge it, you
can lodge a formal dispute. You can find more information online about the

4. To contact the Council for Medical Schemes

Discovery Health Medical Scheme is regulated by the Council for Medical Schemes. You can contact the Council directly at any
stage of the complaints process, but we encourage you to follow the steps above before doing so.

The contact details are:

9 Council for Medical Schemes Complaints Unit, Block A, Eco Glades 2 Office Park, 420 Witch-Hazel Avenue, Eco Park,
Centurion, 0157

B
R, 0861123267

@

Your privacy matters to us

We take your privacy seriously. We're committed to protecting your personal information and keeping it safe and confidential.
You can read our full privacy statement anytime at > MEDICAL AID > About Discovery Health Medical
Scheme.
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