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Overview

We understand how important it is to stay focused on your health and recovery. That’s why, once you’ve reached the 12-month 

limit of your oncology cover, this benefit ensures continued access to specific medicines, without any additional cost to you. It’s 

our way of supporting you through every step of your treatment journey so you can concentrate on what matters most: your 

well-being.  

Please note: Members on the Executive and Classic Comprehensive plans have access to the Extended Oncology Benefit. This 

benefit is not available on the Classic Smart Comprehensive Plan. 

About some of the terms we use in this document 

There may be some terms we refer to in the document that you may not be familiar with. Here are the meanings of these terms. 

 

TERMINOLOGY DESCRIPTION 

Co-payment 

 

This is an amount that you have to pay towards a healthcare service. The amount can vary, 

depending on the type of healthcare service, the place of service and whether the amount that 

the service provider charges is higher than the rate that we cover. If the co-payment amount 

is higher than the amount charged for the healthcare service, you will have to pay for the cost 

of the healthcare service. 

Designated service provider (DSP) This refers to a healthcare professional or provider (for example, a doctor, specialist, allied 

healthcare professional, pharmacy or hospital) who/that has agreed to provide Discovery 

Health Medical Scheme members with treatment or services at a contracted rate. To view the 

full list of designated service providers, visit www.discovery.co.za or click on ‘Find a healthcare 

provider’ on the Discovery Health app 

Discovery Health Rate (DHR) This is the rate that we pay for healthcare services from hospitals, pharmacies, healthcare 

professionals and other providers of relevant healthcare services. 

 

Continued care through the Extended Oncology Benefit 

 

Staying on your prescribed cancer treatment is not only medically important, it’s deeply personal. It’s about drawing on strength 

and doing everything possible to protect your health.  

 

If you're on the Executive or Classic Comprehensive Plan and have reached the R500 000 cover limit in your 12-month oncology 

cycle, you have additional cover through the Extended Oncology Benefit for specific approved cancer medicines for certain 

conditions, subject to the Scheme’s clinical criteria. In some cases, your request may be reviewed by an independent panel of 

clinical experts to ensure decisions are fair, thoughtful, and clinically sound.  

 

Once approved, the cost of these medicines will be covered in full, up to 100% of the Discovery Health Rate (DHR), so you can 

continue treatment without added financial stress.  

 

When your 12-month oncology cycle renews, cover for these medicines will be paid from your refreshed benefit amount. 

 

This benefit is not available on the Classic Smart Comprehensive plans. 

  

Please refer to the Oncology Programme benefit guide for all additional approved items such as consultations, facility fees and 

pathology. 

 

 

http://www.discovery.co.za/
https://www.discovery.co.za/wcm/discoverycoza/assets/medical-aid/benefit-information/2026/oncology-programme.pdf
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Specific medicine covered from the Extended Oncology Benefit 

If your treatment meets the criteria under the Scheme’s clinical guidelines, you have cover for the following oncology medicines: 

 

Indication  NAPPI Product Name Strength Form Clinical Criteria 

Multiple Myeloma 

3000842 Bertred lyophilised powder 

for injection vial 

3,5mg Injection 

Multiple myeloma; and 

newly diagnosed (1st 

line therapy); and prior 

to autologous stem-cell 

transplantation 

3004803 Bortiv 3,5mg Injection 

3000409 Miblex vial powder for 

reconstitution 

3,5mg Injection 

3002686 Onbort powder for 

solution for injection vial 

3,5mg Injection 

3004050 Valoma powder for 

solution for injection vial 

3,5mg Injection 

3006363 Valoma powder for 

solution for injection vial 

2,5mg Injection 

3006362 Valoma powder for 

solution for injection vial 

1mg Injection 

722781 Valtib 3,5mg Injection 

3006514 Valtib 2.5 solution for 

injection 2ml vial 

2,5mg/1mL Injection 

3006322 Valtib 3.5 solution for 

injection 2ml vial 

3,5mg/1,4mL Injection 

3003579 Valtib powder for solution 

for injection vial 

1mg Injection 

Non-Small Cell 

Lung Cancer 

3007451 Bilura 100mg Tablet 

Non-Small Cell Lung 

Cancer; and EGFR 

positive; and 1st line 

treatment only 

3007452 Bilura 150mg Tablet 

3002632 Erlocip 100mg Tablet 

3002633 Erlocip 150mg Tablet 

3002811 Tarpib 25mg Tablet 

3002816 Tarpib 100mg Tablet 

3002817 Tarpib 150mg Tablet 

3002419 Terlot 100mg Tablet 

3002420 Terlot 150mg Tablet 

Non-small Cell 

Lung Cancer 

3003490 Extreda vial powder 

concentrate for solution 

500mg Infusion 

1st line treatment only; 

and Non-Small Cell Lung 

Cancer; and Non-

squamous subtype; and  

Locally advanced stage; 

or Metastatic stage 

3003489 Extreda vial powder 

concentrate for solution 

100mg Infusion 

3002604 Pemetrexed accord 

powder for solution vial 

100mg Infusion 

3007379 Pemetrexed accord 

solution for infusion 20ml 

vial 

500mg/20mL Infusion 

3008001 Peminjo 100 inj vial 

powder for solution for 

infusion 

100mg Infusion 

3008002 Peminjo 500 inj vial 

powder for solution for 

infusion 

500mg Infusion 

3003581 Pexali powder for solution 

vial 

500mg Infusion 

3003580 Pexali powder for solution 

vial 

100mg Infusion 

3002874 Pexitaz 500 powder for 

solution for infusion vial 

500mg Infusion 

Metastatic Breast 

Cancer 

3009230 Equituz powder and 

solvent for infusion vial 

440mg Infusion Breast cancer; and HER2 

positive; and Metastatic 
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Indication  NAPPI Product Name Strength Form Clinical Criteria 

3000927 Ogivri vial powder for 

reconstitution with diluent 

440mg Infusion stage; and 1st line 

treatment only 

Metastatic 

castrate resistant 

prostate cancer 

3002660 Abiraterone cipla 250mg Tablet 

Prostate cancer; and 

Metastatic stage; and 

Castration-resistant 

3006933 Abizista 250mg Tablet 

3006934 Abizista 500mg Tablet 

3004852 Heteran 250mg Tablet 

3002487 Protyga 250mg Tablet 

3002439 Teronred 250mg Tablet 

3007584 Teronred 500mg Tablet 

Metastatic 

Colorectal Cancer 

3005442 Abevmy 100mg 100mg/4ml Injection 

Colorectal cancer; and 

Metastatic stage; and 1st 

line treatment only 

3005441 Abevmy 400mg 400mg/16ml Injection 

3009314 Bevacizumab 100 cipla 

concentrate for sol for inf 

4ml vial 

100mg/4mL Infusion 

3009315 Bevacizumab 400 cipla 

concentrate for sol for inf 

16ml vial 

400mg/16mL Infusion 

3005458 Bevamyl 100mg 100mg/4ml Injection 

3005459 Bevamyl 400mg 400mg Injection 

3007990 Riqviva concentrate for 

solution for infusion 20ml 

vial 

400mg/16mL Infusion 

3007989 Riqviva concentrate for 

solution for infusion 5ml 

vial 

100mg/4mL Infusion 

Metastatic 

Colorectal Cancer 

715052 Erbitux 20ml 5mg/1mL Infusion Colorectal cancer; and 

RAS wildtype only; and 

Metastatic stage; and  

1st line treatment only 

710034 Erbitux vial 50ml 2mg/1mL Infusion 

714612 Vectibix vial 5ml 20mg/1mL Injection 

Make the most from your cover by using our designated service providers (DSPs) 

When you're going through treatment, every detail matters. That’s why we encourage you to use healthcare providers and 

pharmacies within our designated service provider (DSP) networks, or those we have arrangements with. These partners are here 

to help ensure your treatment continues smoothly and in line with your plan. 

If your oncology medicine is administered during treatment, whether in your doctor’s rooms or at a treatment facility, it’s helpful 

to check that your doctor uses a network pharmacy. This helps keep your care coordinated and uninterrupted.   

If you’ve been given a prescription for oncology-related medicine, you can collect it from a MedXpress Network Pharmacy. To find 

one, visit www.discovery.co.za or go to Medical aid > Find a healthcare provider on the Discovery Health app. 
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How to contact us 

📞 Members can call us on 0860 99 88 77  

Health partners can call us on 0860 44 55 66  
🌐 Go to www.discovery.co.za to get help from our chatbot, Ask Discovery. 

 
You can ask us a question by just saving the number 0860 75 67 56 on your phone and typing ‘Hi’ to start chatting 

with us 24/7.  

 
You can send us a letter to PO Box 784262, Sandton, 2146  

 
You can visit our offices at 1 Discovery Place, Sandton, 2196 

We welcome any feedback about our service

We would love to hear if there’s anything we can improve on or if we have exceeded your expectations. Your feedback helps us 

serve you better. To give us feedback, you can complete our short Complaints and compliments form on the right side of the 

Complaints, compliments or disputes page under Contact us. 

What to do if you have a complaint 

1. To take your query further 

If you have already contacted Discovery Health Medical Scheme and feel that your query has not been resolved, you can take the 

next step. Please complete our short online Complaints and compliments form. It’s on the right side of the Complaints, 

compliments and disputes page under section 1, Contact us.  

2. To contact the principal officer 

If you are still not satisfied with the outcome after following the process in Step 1, you can escalate your complaint to the 

principal officer of Discovery Health Medical Scheme by choosing one of these options:  

• Complete our short online Contact the principal officer form. You’ll find it on the right side of the Complaints, 

compliments and disputes page under section 2, Contact us.  

• Send an email to principalofficer@discovery.co.za. 

3. To lodge a dispute 

If you have received a final decision from the principal officer of Discovery Health Medical Scheme and want to challenge it, you 

can lodge a formal dispute. You can find more information online about the Scheme’s dispute process. 

4. To contact the Council for Medical Schemes 

Discovery Health Medical Scheme is regulated by the Council for Medical Schemes. You can contact the Council directly at any 

stage of the complaints process, but we encourage you to follow the steps above before doing so. 

The contact details are: 

 
Council for Medical Schemes Complaints Unit, Block A, Eco Glades 2 Office Park, 420 Witch-Hazel Avenue, Eco Park, 

Centurion, 0157 

 complaints@medicalschemes.co.za  

📞 0861 12 32 67 

🌐 www.medicalschemes.co.za 

Your privacy matters to us 

We take your privacy seriously. We’re committed to protecting your personal information and keeping it safe and confidential. 

You can read our full privacy statement anytime at www.discovery.co.za > MEDICAL AID > About Discovery Health Medical 

Scheme. 

https://zaf01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.discovery.co.za%2F&data=05%7C02%7Clindievanz%40discovery.co.za%7C92d4bba1fe0d46d1517508dde47bf865%7C710b1675b8704652b453d417a82a0b6f%7C0%7C0%7C638917943303861879%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oLT9UO1qyu42vv1oCzm5KEO8uYydkq5hN5o4Ai1OJ5A%3D&reserved=0
https://zaf01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.discovery.co.za%2Fmedical-aid%2Fcomplaints-and-disputes&data=05%7C02%7Clindievanz%40discovery.co.za%7C92d4bba1fe0d46d1517508dde47bf865%7C710b1675b8704652b453d417a82a0b6f%7C0%7C0%7C638917943303880133%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AYv8o5DmXRbUF8hzjdcHuoBtafXi9TsLo9hgheRJ4nk%3D&reserved=0
https://www.discovery.co.za/medical-aid/complaints-and-disputes
https://www.discovery.co.za/medical-aid/complaints-and-disputes
https://www.discovery.co.za/medical-aid/complaints-and-disputes
https://www.discovery.co.za/medical-aid/complaints-and-disputes
mailto:principalofficer@discovery.co.za
https://www.discovery.co.za/medical-aid/complaints-and-disputes
mailto:complaints@medicalschemes.co.za
https://zaf01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.medicalschemes.co.za%2F&data=05%7C02%7Clindievanz%40discovery.co.za%7C92d4bba1fe0d46d1517508dde47bf865%7C710b1675b8704652b453d417a82a0b6f%7C0%7C0%7C638917943303907821%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GmGCsVt2Dmbs5a4%2FYpPie3ElQlZS%2Ffqw7D1ImpwefpI%3D&reserved=0
http://www.discovery.co.za/

