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Overview

Discovery Health Medical Scheme, (“The Scheme”), promises to deliver the best care to all of our members. We recognise that 

South African specialists offer exceptional quality of care through their high levels of expertise and knowledge. Our experience 

tells us that there are times when a specialist may want to collaborate with other experts in a certain field of medicine, especially 

when their patients are facing life-threatening and life-changing conditions, and when this involves the use of new treatment 

modalities.  

 

In some cases, a patient may ask their specialist to assist them in getting an expert collaborative review for these conditions. To 

make this possible, Discovery Health Medical Scheme has collaborated with The Clinic by Cleveland Clinic to bring members 

access to the medical expertise of Cleveland Clinic, an international medical centre in the United States, recognised as one of the 

top medical institutions in the world. Through this partnership, all Discovery Health Medical Scheme members have the 

opportunity to get a virtual expert collaborative review from a Cleveland Clinic physician specialist.  

About some of the terms we use in this document 

There may be some terms we refer to in the document that you may not be familiar with. Here are the meanings of these terms. 

 

TERMINOLOGY DESCRIPTION 

Above Threshold Benefit (ATB) Once the day-to-day claims that you have sent to us add up to the Annual Threshold, we pay 

the rest of your day-to-day claims from the Above Threshold Benefit, at the Discovery Health 

Rate or a portion of it. The Comprehensive and Priority plans have a limited Above Threshold 

Benefit. 

Day-to-day benefits The day-to-day benefits are the available money allocated to your Personal Health Fund, 

Medical Savings Account, cover from the limited Above Threshold Benefit or defined benefits 

for day-to-day healthcare services. 

Discovery Health Rate (DHR) This is the rate that we pay for healthcare services from hospitals, pharmacies, healthcare 

professionals and other providers of relevant healthcare services. 

Medical Savings Account (MSA)  

 

Medical Savings Account (MSA) You have access to a Medical Savings Account (MSA) at the 

beginning of each year or when you join the Scheme. You pay this amount back in equal 

portions as part of your monthly contribution.  

 

We pay your day-to-day medical expenses from the money allocated in your MSA. These day-

to-day expenses are for general practitioner (GP) and specialist consultations, acute medicine, 

and radiology and pathology services, among others.  

 

You can choose to have your claims paid from the MSA, either at the Discovery Health Rate or 

at cost. If you have unused money in the account, this will carry over to the next year. If you 

leave the Scheme or change your plan during the year and have used more of the MSA money 

than what you have contributed, you will need to pay the difference to us. 

 

More about The Clinic by Cleveland Clinic and the service it offers 

The Clinic by Cleveland Clinic offers virtual access to the medical expertise of Cleveland Clinic, a non-profit, multi-speciality 

academic and medical centre. Cleveland Clinic integrates clinical and hospital care with research and education, which achieves 

optimal outcomes in the treatment of rare and complex conditions. They are recognised as leaders in providing second opinions, 

especially in cases where specialised input would be of benefit to a patient’s case.  
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You can get an expert collaborative review from more than 3500 expert physicians in 550 super-specialities 

of medicine 

The Clinic by Cleveland Clinic offers expert collaborative medical reviews either online or by email correspondence, for conditions 

that affect a person’s quality of life, or more serious life-threatening conditions, including inborn errors of metabolism like Pompe 

disease, nephroblastoma, and unusual conditions in children like insulinoma.  

The top 16 most requested diagnoses in the programme include: 

1. Cancer 2. Kidney and urological diseases 

3. Heart and valve diseases 4. Lung diseases 

5. Orthopaedic injuries and diseases 6. Obstetrics and gynaecological disorders 

7. Brain tumours and neurological disorders 8. Paediatric disease 

9. Haematological blood disorders 10. Rheumatologic diseases 

11. Digestive diseases 12. Skin disorders 

13. Eye diseases 14. Spine disorders 

15. Geriatric conditions 16. Thyroid and metabolism diseases 

The Clinic by Cleveland Clinic’s expert collaborative review service is for confirmation of diagnosis and 

treatment recommendations 

The Clinic by Cleveland Clinic’s service is for when a Discovery Health Medical Scheme member faces a life-threatening diagnosis 

or one that affects their quality of life. The second opinion provides either a confirmation of, or alternative to, the diagnosis and 

treatment recommendations. This service does not include the actual treatment.  

The cost of the collaborative review process 

The cost for a second opinion from The Clinic by Cleveland Clinic is $1300. This fee is inclusive of radiology and pathology review 

as well as a detailed opinion from the Cleveland specialist who will provide a comprehensive report to your treating doctor. 

Discovery Health Medical Scheme will pay 100% of the amount on the Executive Plan and 75% of the amount on other plans. This 

amount does not affect your day-to-day benefits as the Scheme pays this amount. If you are on the Executive Plan, you will not 

need to pay upfront as the consultation is covered in full by the Scheme. 

Discovery Health (Pty) Ltd will coordinate the collaborative review process for you 

Discovery Health (Pty) Ltd (registration number 1997/013480/07, an authorised financial services provider and administrator of 

the medical scheme), will oversee the second opinion process on your behalf and on behalf of your treating doctor. From the 

initial case creation, a dedicated case manager will facilitate all the interactions between your treating doctor in South Africa and 

The Clinic. 

These are the steps involved for you to access the collaborative review service 

Your treating doctor will request a collaborative review from a specialist physician at The Clinic by 

Cleveland Clinic on your behalf 

Your treating doctor can request a second opinion, either through their online portal or by email. 

You must send signed consent forms when you send your proof of payment 

Both Discovery Health Medical Scheme and The Clinic by Cleveland Clinic require consent forms to be completed. The case 

manager will send you the consent forms, Cleveland Clinic’s terms and conditions and a cover letter that will assist you when 

completing the form.  

 

You need to pay the cost for the second opinion within 10 days after your case is opened and send the proof of payment to 

CLEVELAND_PAYMENTS@discovery.co.za.  

 

If we do not receive proof of payment and the completed consent forms within 10 days after the case has been logged on our 

system, the case will be closed. 

We will send the case details to a Cleveland Clinic physician specialist 

Once the case manager receives the required documents, the details of the case will be sent to a physician expert at The Clinic. 

The expert specialist at The Clinic will review the case and provide the case manager with a detailed second opinion report 

including treatment recommendations.  

 

mailto:CLEVELAND_PAYMENTS@discovery.co.za
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The case manager will give the report to your doctor who will share the report and discuss The Clinic physician’s 

recommendations with you. As soon as the final medical report from The Clinic is received, Discovery Health Medical Scheme will 

pay 100% of the amount on the Executive Plan and 75% of the amount on other plans. 

 

Please note: The Clinic by Cleveland Clinic’s recommendations are not a guarantee of funding from the Scheme. Funding is 

subject to preauthorisation, treatment protocols, plan benefits and Scheme Rules. 
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How to contact us 

📞 Members can call us on 0860 99 88 77  

Health partners can call us on 0860 44 55 66  
🌐 Go to www.discovery.co.za to get help from our chatbot, Ask Discovery. 

 
You can ask us a question by just saving the number 0860 75 67 56 on your phone and typing ‘Hi’ to start chatting 

with us 24/7.  

 
You can send us a letter to PO Box 784262, Sandton, 2146  

 
You can visit our offices at 1 Discovery Place, Sandton, 2196 

We welcome any feedback about our service

We would love to hear if there’s anything we can improve on or if we have exceeded your expectations. Your feedback helps us 

serve you better. To give us feedback, you can complete our short Complaints and compliments form on the right side of the 

Complaints, compliments or disputes page under Contact us. 

What to do if you have a complaint 

1. To take your query further 

If you have already contacted Discovery Health Medical Scheme and feel that your query has not been resolved, you can take the 

next step. Please complete our short online Complaints and compliments form. It’s on the right side of the Complaints, 

compliments and disputes page under section 1, Contact us.  

2. To contact the principal officer 

If you are still not satisfied with the outcome after following the process in Step 1, you can escalate your complaint to the 

principal officer of Discovery Health Medical Scheme by choosing one of these options:  

• Complete our short online Contact the principal officer form. You’ll find it on the right side of the Complaints, 

compliments and disputes page under section 2, Contact us.  

• Send an email to principalofficer@discovery.co.za. 

3. To lodge a dispute 

If you have received a final decision from the principal officer of Discovery Health Medical Scheme and want to challenge it, you 

can lodge a formal dispute. You can find more information online about the Scheme’s dispute process. 

4. To contact the Council for Medical Schemes 

Discovery Health Medical Scheme is regulated by the Council for Medical Schemes. You can contact the Council directly at any 

stage of the complaints process, but we encourage you to follow the steps above before doing so. 

The contact details are: 

 
Council for Medical Schemes Complaints Unit, Block A, Eco Glades 2 Office Park, 420 Witch-Hazel Avenue, Eco Park, 

Centurion, 0157 

 complaints@medicalschemes.co.za  

📞 0861 12 32 67 

🌐 www.medicalschemes.co.za 

Your privacy matters to us 

We take your privacy seriously. We’re committed to protecting your personal information and keeping it safe and confidential. 

You can read our full privacy statement anytime at www.discovery.co.za > MEDICAL AID > About Discovery Health Medical 

Scheme. 

https://zaf01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.discovery.co.za%2F&data=05%7C02%7Clindievanz%40discovery.co.za%7C92d4bba1fe0d46d1517508dde47bf865%7C710b1675b8704652b453d417a82a0b6f%7C0%7C0%7C638917943303861879%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oLT9UO1qyu42vv1oCzm5KEO8uYydkq5hN5o4Ai1OJ5A%3D&reserved=0
https://zaf01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.discovery.co.za%2Fmedical-aid%2Fcomplaints-and-disputes&data=05%7C02%7Clindievanz%40discovery.co.za%7C92d4bba1fe0d46d1517508dde47bf865%7C710b1675b8704652b453d417a82a0b6f%7C0%7C0%7C638917943303880133%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AYv8o5DmXRbUF8hzjdcHuoBtafXi9TsLo9hgheRJ4nk%3D&reserved=0
https://www.discovery.co.za/medical-aid/complaints-and-disputes
https://www.discovery.co.za/medical-aid/complaints-and-disputes
https://www.discovery.co.za/medical-aid/complaints-and-disputes
https://www.discovery.co.za/medical-aid/complaints-and-disputes
mailto:principalofficer@discovery.co.za
https://www.discovery.co.za/medical-aid/complaints-and-disputes
mailto:complaints@medicalschemes.co.za
https://zaf01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.medicalschemes.co.za%2F&data=05%7C02%7Clindievanz%40discovery.co.za%7C92d4bba1fe0d46d1517508dde47bf865%7C710b1675b8704652b453d417a82a0b6f%7C0%7C0%7C638917943303907821%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GmGCsVt2Dmbs5a4%2FYpPie3ElQlZS%2Ffqw7D1ImpwefpI%3D&reserved=0
http://www.discovery.co.za/

