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HEALTH RECORDS
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Access your patients’ full medical records to offer
proactive patient care.
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You can contact your Discovery Field Force agent who
will take up the issue with the HealthID technical
specialists for further assistance.

If you are not serviced by the Discovery Field Force, you
can call the Discovery HP call centre on 0860 44 55 66.
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PRIMARY CARE
PROVIDER NOMINATION
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From 2024, all members registered for Prescribed
Minimum Benefit chronic conditions will be required
to nominate a primary care network GP to manage

their chronic illnesses for full cover for chronic
conditions.

N
f:): CHRONIC ILLNESS BENEFIT
@ APPLICATIONS
. )

Enrol and manage patients with qualifying
chronic conditions.

@ CARE PROGRAMME
ENROLLMENT PROCESS

Enrol and manage patients on qualifying care
programmes, e.g. Diabetes Care and Comprehensive
Mental Healthcare support (including iCBT).
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Conduct online consultations with your patients using
video voice, and in-consultation text.

” @I HOME
DO MONITORING DEVICE
- 4

TytoHome allows you to examine and diagnose
common conditions. With patients using this device,
you can guide them to examining their heart, lungs,

ears, skin and temperature for accurate virtual
consultations.
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CARE TEAM ACCESS
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Get full consent for your practice. Designate access
and rights for practice employees such as practice

managers, clinical healthcare workers and locum
doctors.

Discovery Health (Pty) Ltd, registration number 1997/013480/07, an authorised financial services provider and administrator of medical schemes.
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