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Discovery Vitality (Pty) Ltd. Registration number: 1999/007736/07. Limits, terms and conditions apply. 

Discovery Vitality Year in Review 2024 Social Media Competition  

Terms and conditions 

These terms and conditions apply to the Discovery Vitality Year in Review 2024 campaign taking place 

between 20 and 7 February 2025. Discovery Vitality will be giving away prizes to Discovery Vitality members 

through their social media competition running on Facebook.  

The competition is open to anyone who meets the eligibility criteria below. Qualifying participants earn one 

entry for each reply on Facebook that includes an answer to the question and the hashtag 

#VitalityYearinReview2024 that is a reply to one of @DiscoveryVitality Facebook posts. The competition will 

start once the competition post on the relevant social media channels has been posted, and will end at 

23:59 (South African Standard Time) on the 7 February 2025. The relevant social media posts will explain the 

competition and be posted by @DiscoveryVitality on Facebook between 20 and 7 February 2025. 

By taking part in this promotion, you agree to and accept these terms and conditions. 

The competition and who qualifies 

1. The promoters are Discovery Vitality (Pty) Ltd (‘Discovery Vitality’) also referred to as ‘promoters’, ‘us’, 

‘we’, and ‘our’. 

2. The ‘participant’ is the qualifying social media user who has chosen to take part in the competition. 

3. This competition is open to South African citizens who are 18 years or older and currently residing in 

South Africa. Non-South African citizens who don’t hold permanent residence in South Africa can’t enter 

this competition. 

4. The competition runs between 20 January 2025 and 7 February 2025, and will start once the competition 

post is posted, and will end at 23:59 (South African Standard Time) on 7 February 2025. 

5. All information relating to this competition and any information we publish on any promotional material 

forms part of the terms and conditions.  

Qualifying for this competition 

6. The competition is open to all active Facebook users. 

7. The competition is open to qualifying Discovery Vitality Health and Vitality Active members. Entrants 

need to be the main member, spouse, adult dependents, or child dependents over the age of 18 

(eighteen) years on the Vitality policy. 

8. The promoters’ directors, partners, employees, agents, or consultants, as well as any other similarly 

associated individual with Discovery Ltd, Discovery Bank Ltd, Discovery Vitality Ltd, its partners, or any 

related third parties, are not eligible for this promotion. 

9. By entering this competition, social media users agree to have their posts/comments shared on the 

@DiscoveryVitality Facebook channel. If a participant’s post is commented on or shared by a Discovery 

or Vitality social media account, it does not necessarily mean this participant is a competition winner. 

How the competition works 
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10. There will be competitions posted on Discovery Vitality’s Facebook platform between 20 and 31 January 

2025. 

11. To have a valid competition entry, the participant needs to post a reply on Facebook according to the 

qualifying requirements to earn a spot in the draw. The post must include the following: 

a. The post must include an answer to the question asked in the post caption or post image. 

b. The answer must be truthfully answered based on the members Vitality Year in Review of 2024, 

received on the Discovery Vitality WhatsApp handle.  

c. The post must include the hashtag #VitalityYearinReview2024 

12. There is no limit to the number of competition entries over the competition period. 

13. Entries received after closure of the competition each day will be invalid, regardless of the reason for the 

late entry. 

14. Each participant can only win once over the competition period. 

15. For Discovery Vitality to see participants’ content, the posts and comments need to be visible to a public 

audience. 

16. From the qualifying entries, we will select participants as a winner/s through a lucky draw. 

17. The winner will be contacted within 48 hours after each draw. 

18. The winner must give us some of their personal information so we can provide them with their prize. 

For example, their ID number, and contact details, delivery address. By entering this competition, you 

therefore agree and hereby consent to the processing of your personal information by the promoters 

for this purpose. 

19. If the winner does not respond to a direct message on Facebook within 12 hours for any reason 

including suspension of the social media account by the social media platform provider, they forfeit the 

prize, and we will select a new winner. 

20. By accepting the prize, the winner voluntarily assume all risks and dangers related to it. 

The Prizes 

21. The prizes may include, but are not limited to: 

a. 5 (five) winners of R500 Takealot vouchers each 

i. The winner will receive 1 of 5 Takealot.com vouchers valued at R500 each. 

ii. The vouchers will expire three (3) months after date of issue. 

iii. Additional Takealot.com terms and conditions may apply. 

iv. All prizes non-transferrable and cannot be exchanged for cash. 

v. Failure to provide these personal details within the 48 hour period will result in a redraw. 

 

b. 5 (five) winners of a R500 Woolworths reward.  

i. The winner will receive 1 of 5 Woolworths vouchers valued at R500 each. 

ii. Reward rules apply.  

iii. Rewards are valid for four months and the exact expiry date will be supplied with the reward 

code.  

 

c. 1 (One) winner of Vitality Travel voucher to the value of R5,000 in South Africa. 

https://www.discovery.co.za/wcm/discoverycoza/assets/vitality/terms-and-conditions/r500-woolworths-ts-and-cs.pdf
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i. The prize is one return local flights valued at a total of R5,000 (five thousand Rand) provided 

in the form of a Vitality Travel Rand Voucher. 

ii. The Travel Rand Voucher can be used across multiple bookings (the balance remaining after 

each booking is kept for the next booking until the expiry of the voucher.) 

iii. Bookings must be made directly with TravelIT/Tourvest. 

iv. Vitality Travel flight, holiday accommodation and car hire discounts and Discovery Miles 

cannot be used in conjunction with the Vitality Travel Rand Voucher. 

v. The voucher will be valid for 36 months from the date of allocation. 

vi. Bookings made are subject to availability of flights. 

vii. Bookings cannot be made in conjunction with other sales offers, special deals or during 

blackout periods. 

viii. The prize is for the personal use of the winner only, is non-transferable and cannot be resold 

or exchanged for cash. 

ix. Redemption of the Travel Rand Voucher will be the responsibility of the winner and is 

subject to supplier availability at the time of booking. 

x. Upon acceptance of the prize, the winner accepts TravelIT/Tourvest’s Travel Rand Voucher 

terms and conditions. 

xi. By accepting the prize, the winner voluntarily assumes all risks and dangers related to it. 

 

d. 1 (one) winner of a Team Vitality kit hamper worth R3,000. 

i. Discovery Store terms and conditions may apply. 

ii. The voucher is valid for purchases at the Discovery Store, either online or at any physical 

Discovery Store location in South Africa. 

iii. The voucher is non-transferable and cannot be exchanged for cash or any other form of 

credit. 

iv. The voucher can be redeemed for Team Vitality merchandise or any other eligible products 

available at the Discovery Store. 

v. If the purchase amount exceeds the voucher value, the balance must be paid using another 

accepted payment method. If the purchase amount is less than the voucher value, the 

remaining balance will remain on the voucher. 

Additional Terms and Conditions. 

The promoters are allowed to change the prizes and the value of the prizes at any stage before or during 

the competition period. 

22. The prize is for the personal use of the winner and guests only, is non-transferable and cannot be resold 

or exchanged for cash. 

23. The prizes exclude transport, accommodation, meals, and any other costs not specified. 

24. We do not make any representations or give any guarantees that: 

a. Your entry or participation in the competition will result in you winning a prize. 

b.  A prize, or any aspect thereof, will meet your requirements, preferences or expectations; or 

https://shop.discovery.co.za/terms
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c. A prize, or any aspect thereof, will be satisfactory, punctual, free from defects, safe, reliable or fit for 

any particular purpose. 

25. Regarding your companions for your prizes: 

a. These terms and conditions will apply mutatis mutandis to your companions, and you undertake to 

make them aware thereof, it being recorded that these terms and conditions will apply to your 

companion irrespective of whether you made them aware of it. 

b. You assume full responsibility for them. 

26. If required by legislation or for other legal reasons, the promoters reserve the right to cancel this 

promotion at once and without notice. If this happens, all participants agree to lose any rights that they 

may have in terms of this promotion. Participants accept that they will have no recourse against the 

promoters or the promoter’s agents to the extent permitted by law. 

27. The promoters are not legally responsible for any misrepresentation caused due to an unintentional 

copy error, typing error or omission that may occur in any promotional material. 

28. Any violation or attempt to violate any of these rules will result in immediate disqualification. 

29. Participants need to get their own tax advice about any benefit they may get in terms of these rules. The 

promoters are not responsible for any tax consequences.   

30. Participants in this promotion understand and agree that to participate in the promotion, the promoters 

must collect and use participants’ personal information including transaction data. This promotion falls 

under the terms of our privacy policy and is done in accordance with the provisions of the Protection of 

Personal Information Act 4 of 2013. You may write to us at privacy@discovery.co.za should you have any 

questions or concerns regarding how we will use your personal information.  

31. The Discovery Bank Transaction Account, Discovery Bank Card Account and Discovery Bank Suite terms 

and conditions apply. Please read the Discovery Bank terms and conditions, Vitality main rules for 

Discovery Bank clients with Vitality Money and Discovery Miles terms and conditions for more 

information. 

32. Vitality Main Rules main terms and conditions apply. 

33. Discovery Bank clients with Vitality Money can monetise their Discovery Miles. This means you can 

exchange them for cash by transferring them into your chosen Discovery Bank transaction, credit card 

or savings account. Once you monetise them, the transaction cannot be reversed. 

34. If, for any reason, there is a conflict between rules in these terms and conditions and the information 

published on any promotional material, these terms and conditions and the Vitality Main Rules will apply 

at all times. 

35. Additional partner terms and conditions apply.    

36. If you have any further questions about our products, please contact your financial adviser. To speak to 

one of our Discovery Bankers, please call 0800 07 96 97 or Discovery Vitality on 0860 99 88 77. 
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