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Emirates Holidays Promotion 
Terms and conditions 

 
 
The Promoters 
1. The Emirates Holidays Promotion (“Promotion”) is jointly promoted by:  

• Discovery Bank Limited. (Registration No. 2015/408745/06), an authorised 
financial services provider and a registered credit provider . 

• Discovery Vitality (Proprietary) Limited. (Registration No. 1999/007736/07). 

• Emirates, established by Dubai Ruler’s Decree No. 2 of 1985 (as amended). 
 
(Collectively referred to as the “Promoters”). 

 
Promotion Details 
2. Members who use the dedicated promotional link will receive the following discounts 

on Emirates Holidays booking : 

• 20% Discount is applicable to bookings for the following destinations: 
o Australia 
o Japan 
o Malaysia 
o United States of America 
o Vietnam 

• 10% Discount is applicable to all other Emirates Holidays bookings, including 
Dubai.  

 
Booking Requirements 
3. The discounts only apply to Emirates Holidays bookings made via the designated 

promotional–link provided through the Vitality Travel platform, and paid exclusively 
using a Discovery Bank credit card will qualify for the Promotion. 

 
4. Bookings made through any other channels – including but not limited to Vitality 

Travel, Emirates Holidays call centre and third-party travel agents do not qualify for 
the Promotion). 

 
Promotion Period 
5. Booking Period: The Promotion is valid for bookings made between 14 April 2025 – 

31 December 2025 (both dates inclusive). 
 
6. Travel Period:  Travel must commence and be completed between 1 May 2025 and 

31 May 2026. 
 
7. Bookings for travel commencing on or after 1 April 2026 do not qualify for the 

Promotion. 
 

https://www.emiratesholidays.com/za_en/promotions/discoverybankoffer
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Eligibility Criteria 
8. To qualify, members must: 

• Be a Discovery Bank client and hold a valid and active Discovery Bank card at 
the time of the booking and payment. 

• Book online via this designated promotional-link. 
Pay for the full value of the booking exclusively with a Discovery Bank card. 
Exclusions 
9. The Promotion may not be used in conjunction with, or combined with, any other 

offers including: 

• Vitality Travel discounts (Local Flights, International Flights and Accommodation); 
and 

10. Any other ongoing promotions, vouchers or additional discounts unless expressly 
stated. 
 

General Terms 
11. All bookings made under this Promotion are subject to Emirates Holidays Booking 

Terms and Conditions. 
 
12. Emirates Holidays reserves the right to:  

• Modify, withdraw and/or restrict offered packages without prior notice. 

• Adjust discounts based on availability. 

• Cancel Emirates Holidays bookings paid for using any other than a Discovery 
Bank card. 

 
13. Discovery Vitality bear no liability for: 

• Booking errors, cancellations and/or disputes; and 

• Flight/hotel availability, itinerary changes and/or travel disruptions. 
 
Cancellations and Modifications 
14. Any changes or modifications to a booking may result in the forfeiture of the discount 

applied at the time of the booking. 
 
15. Standard Emirates Holidays cancellation/refund policies will apply to all bookings 

made under this Promotion. 
 
Liability and Indemnity 
16. The Promoters reserve the right to amend,  suspend, or cancel any aspect of this 

Promotion at their sole discretion, subject to applicable law. Where possible, 
reasonable notice will be provided. The Promoters will not be liable for: 

• Travel delays, cancellations, or force majeure events (including but not limited to 
natural disasters, strikes, or government restrictions). 

• Personal injury, loss, or damage incurred during travel. 
 
17. You agree to indemnify the following against any losses you may incur or suffer by 

taking part in the Promotion: 

• Discovery Group 

• The Promoters 

https://www.emiratesholidays.com/za_en/promotions/discoverybankoffer
https://www.discovery.co.za/wcm/discoverycoza/assets/vitality/terms-and-conditions/vitality-travel-local-flights.pdf
https://www.discovery.co.za/wcm/discoverycoza/assets/vitality/terms-and-conditions/vitality-travel-international-and-regional-flights.pdf
https://www.discovery.co.za/wcm/discoverycoza/assets/vitality/terms-and-conditions/vitality-travel-accommodation.pdf
https://www.emiratesholidays.com/za_en/terms/agency
https://www.emiratesholidays.com/za_en/terms/agency
https://www.emiratesholidays.com/za_en/pages/why-book-with-us/flexibility
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• Their suppliers, agents and contractors. 
 
Privacy & Data Protection 
18. Personal data will be processed in accordance with: 

• Discovery’s Privacy Policy. 

• South Africa’s Protection of Personal Information Act (POPIA) 4 of 2013. 
 
Tax Implications 
19. Members are responsible for consulting a tax advisor regarding any taxable benefits. 

 
20. The Promoters do not provide tax advice. 
 
 
 
 

September 2025 

https://www.discovery.co.za/corporate/privacy/

