
 

 

Vitality Travel and Southern Sun Arabella Hotel, Golf and Spa 

winter promotion 
Terms and conditions 

 

 

Discovery Bank clients and Vitality members with a qualifying Discovery Bank product get exclusive 

Vitality Travel Value-adds when booking at Arabella Hotel, Golf and Spa (Southern Sun) when booking 

on the  Vitality  Travel  online  booking platform from 17 June to 16 July 2025. 

Who is eligible 

1| The promotion is presented by Discovery Bank Ltd and Discovery Vitality (Pty) Ltd (collectively, 

“Discovery”), and Southern Sun Hotel Interests (Pty) Ltd (“Southern Sun”). 

2| Southern Sun and Discovery will hereinafter conjointly be referred to as (“the Promoters”). 

3| Discovery Bank clients and Vitality members with a qualifying Discovery Bank product who books 

holiday accommodation at Arabella Hotel, Golf and Spa through Vitality Travel online booking 

platform will hereinafter be referred to as (“the clients”). 

• This promotion is open to all Discovery Bank clients and Vitality Health members with a 

qualifying Discovery Bank product in South Africa, who are 18 years or older and: 

• Discovery Bank Primary accountholder or secondary cardholder on any one of the below 

products: 

o A Discovery Bank Transaction Account with pay-as-you transact fees.  

o A Discovery Bank Transaction Account with bundled fees. 

o A Discovery Bank Credit Card Account.  

o A Discovery Bank Suite. 

o A Điscovery Account. 
 

• Have an active Vitality Money status. 
 

• Clients with Discovery Bank savings products and/or a Transaction Account only must 

upgrade to a Discovery Bank credit card account (Card Account or Suite) to qualify for 

the promotion. Credit approval is subject to income verification and creditworthiness. 



 

• Clients with the previous Discovery Card product, which is now administered by 

Discovery Bank are required to switch their previous Discovery Card to a new Discovery 

Bank credit card product and activate Vitality Money to qualify for the promotion. 

Terms and conditions 

4| Clients who book and stay between 17 June – 16 July 2025 at Arabella Hotel, Golf and Spa on the 

Vitality Travel booking platform during the period 17 June – 16 July 2025 (“the Promotion Period”), 

specifically selecting the Father’s Day Offer, will qualify for the following exclusive value-adds, in 

addition to the 25% Vitality Travel discount in respect of booking for accommodation: 

• One complimentary round of golf per booking (excluding golf cart hire) 

• One complimentary branded gift per booking 

• One complimentary room upgrade per booking (subject to availability) 

Only bookings made under the Father’s Day promotional Rate on the Vitality Travel platform will 

be eligible for these added benefits. 

5| Offer is only valid for new bookings made at the time of the promotion going live. Bookings made 

prior to the promotion going live do not qualify, even if the stay falls within the promotional 

period.  

6| Offer is valid for stays from 16 June up to and including 16 July 2025 and must be taken up during 

this period, unless otherwise stated. 

7| Offer cannot be used in conjunction with any other specials or special rate offers and no further 

discounts are applicable. 

8| Offer is subject to availability at time of booking. Please note that Block Out Dates may apply at 

certain hotels due to events taking place. 

9| Rates are net and non-commissionable. 

10| This offer does not qualify for the earning or redemption of SunRands for participants who are 

also members of the Southern Sun frequent Guest rewards programme.  

11| Offer is not applicable to group bookings of 10 or more rooms. 

12| All bookings made on this promotion offer are non-refundable and non-transferable. Full 

cancellation fees will apply. No-shows will be charged in full. 

13| The offer is bookable through the Vitality Travel online booking platform only. 

14| Participating Hotel: Arabella Hotel, Golf and Spa, in Hermanus, Western Cape. 



 

15| Where you choose to include a companion in your travel arrangements: 

• These terms and conditions will apply mutatis mutandis to your companion, and you 

undertake to make them aware thereof, it being recorded that these terms and conditions 

will apply to your companion irrespective of whether you made them aware of it; you 

assume full responsibility for them; and where a companion is a minor, you will ensure 

that they are at all times accompanied by you or an adult appointed by you. Please note 

that all value-adds included in this promotion are limited to one per booking, regardless of 

the number of guests. 

16| The promoters reserve the right to cancel or change the promotion rules subject to notice ahead 

of time. If this happens, participants will lose and abandon any rights they may have against the 

promoters, our affiliates and associated companies to the extent permitted by law. 

17| If required by legislation or for other legal reasons, the promoters reserve the right to cancel this 

promotion at once and without notice. If this happens, all participants agree to lose any rights that 

they may have in terms of this promotion.  Participants accept that they will have no recourse 

against the promoters or the promoter’s agents to the extent permitted by law. 

18| Any offers, discounts and rewards applicable are limited to the confines of this promotion and are 

subject to participant's acceptance and compliance with these terms and conditions. 

19| This offer is only valid in South Africa. 

20| The   promoters   are   not   legally   responsible   for   any   misrepresentation   caused   due   to   

an unintentional copy error, typing error or omission that may occur in any promotional material. 

21| Any violation or attempt to violate any of these rules will result in immediate disqualification. 

22| Participants need to get their own tax advice about any benefit they may get in terms of these 

rules. The promoters are not responsible for any tax consequences. 

23| Rewards cannot be exchanged for cash and/or transferred. 

24| Participants in this promotion understand and agree that to participate in the promotion, the 

promoters must collect and use participants personal information including transaction data. This 

promotion falls under the terms of our privacy statement. 

25| The Discovery Bank Transaction Account, Discovery Bank Card Account and Discovery Bank Suite 

terms and conditions apply. Please read the Discovery Bank terms and conditions for more 

information. 

26| Additional Vitality main rules and Southern Sun terms and conditions apply. 

https://www.discovery.co.za/assets/discoverycoza/bank/legal/privacy-statement.pdf
https://www.discovery.co.za/bank/terms-and-conditions
https://www.discovery.co.za/assets/template-resources/vitality/vitality-main-rules-bank-only.pdf
https://www.southernsun.com/general-terms-conditions


 

27| If you have any further questions about our products, please contact your financial adviser. To 

speak to one of our Discovery Bankers, please call 0800 07 96. 

28| Only the primary booking guest named on the Vitality Travel reservation will be eligible to receive 

the value-adds. Proof of identification may be required upon check-in to redeem the benefits. 

29| All value-adds are available while stocks last and subject to availability at the time of check-in. 

30| In the event of any dispute, the decision of the promoters will be final, and no correspondence will 

be entered into. 

31| Southern Sun and Discovery Vitality reserve the right to verify the eligibility of any participant, 

including proof of booking and check-in before awarding any value-adds. 
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