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How to enrol members on the Disease Prevention programme (DPP)

We'll proactively identify members who are at risk of being diagnosed with diabetes or cardiovascular disease based on their
personal health record. Our predictive model uses inputs, including Health Check results, claims patterns, family history and
personal demographics, to determine if a member is at elevated risk of developing diabetes or cardiovascular disease.

We will proactively contact the members we identify to make them aware of the heightened risk and inform them about the
available scheme-funded support programme. A health coach will make this call and guide the member on how to enrol in the
programme.

1. Thefirst stepis a referral to a Premier Plus GP to confirm the level of risk.

2. After this, the Premier Plus GP enrols the member on the Disease Prevention Programme (DPP) through HealthID 3.
This gives members access to a range of risk-funded benefits for assessing and monitoring their cardiometabolic risk as
well as the lifestyle and clinical management of cardiometabolic risk.

Step 1 - Premier Plus GP must access and log in to HealthID on the web:
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https://digitalhealth.discovery.co.za/d2hp/ui/login

Step 2 - Click the ‘Continue’ button on the HealthlD tile.

& Discovery ozxe

Select platform

HealthiD Connected Care

Note: You can enrol a member on the Disease Prevention programme (DPP) through the HealthID platform.

Step 3 - Search for a patient by entering their membership number, entity number, ID number
or name.
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How to enrol members on the Disease Prevention programme




Enter the search term (name or number) and click on a result to navigate to the patient overview.

& B =« B & HealthiD ‘~ B2 (#

Patient search

@B Axmembers

Vabmimhbdigl, Anbmimhbdigl, Mr

Date of birth

Vabmimhbdihj, Ciomimhbdihj, Mrs

15/03/1965

Microphone and camera
permissions

Step 4 - Navigate to patient’s overview.

If you, as the logged-in user, do not have consent for the patient, you can ask for consent by clicking on the Request consent or
the No consent button.
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The following Consent block will display:

Consent

(Consent must be reguasted for cne practice ot & ime: Once consen is gran=d, ll active
employees of the practioe wil receve consent:

[ra—

MAKHUSELA AD

Seect consentfor practce:
(0] Hesthrecod consent

0] v concens

Ervose preferied censert method

() Asmasma B (07F) bz v s
() Pan: sgn o coms

Select the practice from the drop-down options.
Select the consent type (Health Record or HIV consent) by selecting the applicable options.
Select the preferred consent method (one-time PIN (OTP) or Patient signs for consent) by selecting the applicable option.

If you chose the one-time PIN (OTP), ask the patient to give you the OTP and enter it in the applicable field.
Or, if the patient chose to sign for consent, ask the patient to sign on the signature pad.

MAKHUBELA AD

Select consent for practice
B Heshrecors conzene

[0 Wi consens

‘Ghoose preferred ccasent method:

() & i PIN (OTF) i b st i 305
@ Paem sgns o conem:
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Mibmjhclddbd Lebmjhclddbd’s Overview Quckinks
Mbrhciddhd bk | 20771950 | 32, Female @ Wocomsent (2 St coniion
Scheme information B
Medical aid: Discovery Heslth Medical Scheme:
Plan: Classic Smart Plan

Membership number: 530343140
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The logged-in user can now see the patient’s Electronic Medical Record (EMR).

& o = = & Healhid

Frbmmmcbjmll Stbmmmcbjmil's Overview
Fibmmchiol Stvmchied | 603135295008 | 54 Male | +2711 1111111 | wetgdsomenyoots

@ Scheme information > @ Medical history

Mesical aid: Discovery Health Medical Schere

Plan: Coastal Save

Membership number: 049197550

Nominated practice /' hange nemination

Step 5 - Navigate to the care programme menu item on the left-hand side menu options.

> @ Consent granted to
APPROVED MEDICHE
Makiubela AD

B Notes

Consultations

Medical history

Sick notes

Prescriptions

KeyCare referral

Scheme admin

Scheme info

Hospital
authorisations

Chronic application

Care programme

Payment=
Prepaid Health

Step 6 - Click the New care programme button to start the enrollment process.

2 B % HealthiD

¢ Care programmes
Astmikemdigh Rabrkmaboséj | 1007245202008 | S2Make | S271IMIN | testddincorerncozs

Prese Heokh

How to enrol members on the Disease Prevention programme

There are no actv

+ New Care Programme




Step 7 - Select the Disease Prevention programme (DPP).

In order to add patient onto Care
Programme(s) a consultation will
have to be completed

Select the Care Programme(s) you would like to add.
Diabetes Care

O Patient not eligible for Diabetes Care

Cardio Care
(D) Patient not ligile for Cardio Care
HIV Care

(T) Patient now eligille for HIV Care

OO O

Dizease Prevention Programme

Mental Health Care
Please complete the Mental Health Car

(]

ication forrm and ermail to

MHPenrolimentEdiscovery.co.za to enroll patient manually.
Cancel Contimue
Click the Continue button to start the enrollment process.
Step 8 - Complete the consultation sections:
1. Consultation notes
w8 3 HealthlD Q1 AsbmkmdKkgbf] Rabmkmdkgbf]
Active consultation
| e | | D || e
]
Consultation notes
2. Diagnosis
& B = B & Helhd Asbmkmdkgbi] Rabmkmdkghtj
Active consultation
e e T T L [
(-]
Diagnosis
@ Primary KKB10 and must | all reievant (+) fiekd(s).
349 spectiag [o] Frmary
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Note: The diagnosis for the Disease Prevention programme consultation will be prepopulated as the primary diagnosis and

you cannot change or remove it. You can add other diagnosis types, if applicable.

e Primary IC nd
€349 Endocrine alsordr, Unspeaified ©  pimary
Secondary
Comortiay
Camplcation

3. Clinical readings

=) 8 (7 HealthiD

Consutation notes
Clinical readings

Body metrics®

Viaiseoa g s

Note

Fields marked with * are mandatory.

External cause code.

Cinical resdings Prescription Seknote

w 185
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wa i
WA 10
" 225

You must complete the following fields for DPP in the Pathology section:

e  Total cholesterol

e  Albumin-creatinine ratio

e  Fasting blood glucose

Submit consultation

At the Submit consultation section, click the Submit button.

A pop-up block will display so you can authorise the patient for the Disease Prevention programme.

Select Yes and click the Continue button.
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Authorise patient for disease
prevention programme?
i your capachy as a hesithcare provider caring for this

patient, da you recommend s patien: for the Disesse
Prevention Programme?
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€ View Consult Summary : Asbmkmdkgbfj Rabmkmdkgbfj

Consultation Summary: Asbmkmdkgbfj Rabmkmdkgbfj

Pathology

You will see a confirmation stating that the consultation has been submitted successfully.

The care programme page will display the active registered programme.
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+ Wew Care Progromme.

History

There s no care programme
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ONE DOCTOR.

Committed t Ir healtt

Dear THBBMFHDCHJC
Welcome to your Care Programme

your doctor, Dr AMABMMMMBBOCK e
n designed to support you to access the

Welcome to the Cardio Care Programe
on 2023-05-11. This programme has by
quality of care for your health

For your convenience, we have also allocated this GP to be your prir are doctor for the
ent of your chronic conditions. Having one doctor as your primary ca
end to end Is Important. This is especially helpful

s as these are complex, and usually require a gre.

mana
who can manage your
living with chronic condit
ordination between health care providers. Should you need to, you can access your care
portal at any time to update your nominated GP.

ACCESS YOUR CARE PORTAL HERE

You can view your health progress on your personalised dashboard under ‘Condition
specific care programmes’ on the website. For any questions about your Care
it guide on www discovery.coza > Medical aid >

Programme, view your up to-date
Benefits and cover > Most Querled Benefits.

Ifyou did not give consent for Dr A MABMMMMBBDCK to add you on the Cardio Care
sit 1 d 2. dical dividue sent to

Programme, ph
cancel

We look forward o supporting you in your healthcare journey.
Regards

Discovery Health
on behalf of Discovery Health Medical Scheme




